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7 cpbeBpans 1992 roga Ne 2300-1

POCCUUCKASA ®EOEPALINA

3AKOH ]
O 3ALUMTE NMPAB NOTPEBUTENEM

(8 ped. ®edeparibHbix 3akoHo8 om 09.01.1996 Ne 2-®3,
om 17.12.1999 Ne 212-®3, om 30.12.2001 Ne 196-®3,
om 22.08.2004 Ne 122-®3, om 02.11.2004 Ne 127-®3,
om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3,
om 16.10.2006 Ne 160-®3, om 25.11.2006 Ne 193-®3,
om 25.10.2007 Ne 234-®3, om 23.07.2008 Ne 160-®3,
om 03.06.2009 Ne 121-®3, om 23.11.2009 Ne 261-®3,
om 27.06.2011 Ne 162-®3, om 18.07.2011 Ne 242-®3,
om 25.06.2012 Ne 93-®3, om 28.07.2012 Ne 133-®3,
om 02.07.2013 Ne 185-®3, om 21.12.2013 Ne 363-®3,
om 05.05.2014 Ne 112-®3, om 13.07.2015 Ne 233-®3,

om 03.07.2016 Ne 265-@3, om 01.05.2017 Ne 88-@3,
om 18.04.2018 Ne 81-®3, om 04.06.2018 Ne 133-®3,
om 29.07.2018 Ne 250-®3, om 18.03.2019 Ne 38-@3)

HacTosawmin 3akoH perynmpyeTt OTHOLLEHUS, BO3HMKAOLWME MexXay noTpebutensamm un
N3roTOBUTENAMU, UCNOMHUTENSMI, UMNOPTEPaMU, NPOAaBLLAMU NPWU NPOAaXe TOBapoB
(BbINOSTHEHMM PabOT, OKa3aHMM yChyr), ycTaHaBnNuBaeT npasa noTpebutenen Ha
npnobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa n 6e3onacHbIx Ans
XN3HW, 300POBbSA, MMYLLECTBa NOTPebuTenen n okpyxarowen cpeapl, nonyvyeHme
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nHdopMaLun o ToBapax (paboTax, ycrnyrax) n 06 Ux N3roToBUTENAX (MCNOMHUTENSIX,
npoAaBuax), NPOCBELLEHNE, TOCYAapPCTBEHHYIO 1 OOLLECTBEHHYHO 3aLLMTY UX
MHTEPECOB, a TaKkKe onpeaensieT MexaHnsM peanvsaunm 3Tux npas.

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

OCHOBHbIe NOHATUA, ncnonb3yemMmbie B HACTOALLEM 3akoHe:

noTpeouTens - rpaxgaHuH, MMEKLWMIA HamepeHne 3akasaTtb Unn npnobpectn nmMdo
3akasblBaloLmi, npuobpeTaroLmii UM cnonb3yoLwnin Tosapsl (paboTsl, ycryru)
NCKNIOYNTENBHO ANSA NNYHBIX, CEMENHbIX, JOMALUHUX U UHBIX HYXXA, HE CBSA3aHHbIX C
ocyLecTBNeHnem npeanpuHMMaTenbLCKON AesATeNbHOCTY;

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTESb - OPraHn3aumnst He3aBUCMMO OT €€ OpraHn3aunoHHO-NPaBoBOM POPMBI,
a Takke nHgueuayasnbHbIN NnpeanpuHUMaTenb, NPOM3BOAALLME TOBAPbI 4SS
peanusauuun notpebutensm;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MUCNOJTHUTESb - OpPraHn3aumsi He3aBMCUMO OT €€ OpraHn3aLMOHHO-NPaBOBOM (POPMBbI, a
Takke MHOMBUAYanbHbIN NpeanpuHUMaTesb, BbINONHALLWME paboTbl unm
oKasblBatoLue ycryrn notpedutenam no BO3mMe3gHoOMY A0roBopy;

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npoAaseL - OpraHM3aums He3aBMCMMO OT ee OpraHM3aLUMOoHHO-MPaBOBOM POPMBI, a
Takke UHAMBMAYanbHbIN NpeanpuHUMaTenb, peanuaytoLme ToBapbl NoTpeburensm no
[0roBOpY Kynnun-npoaaxu,;

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

abzau ytpatun cuny. - @edeparibHbit 3akoH om 21.12.2004 Ne 171-D3,;

He[oCTaToK ToBapa (paboTbl, ycnyru) - HeCOOTBETCTBME TOBapa (paboTbl, ycnyrm)
nnun obs3atenbHbIM TpeboBaHUAM, NPEAYCMOTPEHHBIM 3aKOHOM NGO B
YyCTaHOBMNEHHOM MM MOPSIAKE, UK YCITOBUSIM AoroBopa (Mpy Ux oTCYTCTBUN UK
HEeNosHOoTe yCrnoBuin 06bI4YHO NPpeabaABNseMbiM TpeboBaHUAM), NN Lenam, ans
KOTopbIX ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMNOMb3YETCH, UMK LENsMm, O
KOTOpbIX NpoaaseL, (McnonHMTenNb) 6bi NOCTaBNeH B U3BECTHOCTbL NoTpebuTtenem npu
3aKkn4YeHnn gorosopa, unm obpasuy u (Unu) onnucaHuio NPy Npoaaxe ToBapa no
obpasuy 1 (Mnn) No ONUCaHUIo;

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-03)

CyLeCcTBEHHbIN He[oCTaToOK ToBapa (paboTbl, yCrnyru) - HeyCTpaHUMbIN HE4OCTaToOK
NN HEJOCTaTOK, KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX Pacxo4oB
U1 3aTpaTt BPEMEHU, UM BbISIBNSIETCA HEO4HOKPATHO, UMW NPOSIBNISIETCA BHOBbL NOCHe
€ro ycTpaHeHusi, unv apyrme nogobHble HeaoCTaTKu;

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)
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6e3onacHocTb TOoBapa (paboThbl, ycnyru) - 6esonacHocTb ToBapa (paboThbl, ycnyru)
ANS1 XKM3HW, 340POBbS, MMYLLLECTBA NOTPEOMTENSA 1 OKpY>KatoLLEN cpeabl MPU 0ObIYHbIX
YCINOBUSAX €0 NCNOSNb30BaHUSA, XPaHEHWUS, TPAHCMOPTUPOBKN N yTUNN3aLUK, a Takke
6e3onacHOCTb nNpoLecca BbINOMHEHNA paboTbl (OKkasaHus ycnyru);

ynorHoOMoO4YeHHasa u3rotosuTenem (NpoaaBLOM) opraHu3aLuumsa unm
YNOSIHOMO4YEHHbIN N3rotoBuTesiemM (NpoaaBLoM) MHAUMBUAYaNbHbLIN
npeanpuHUMmaTenb (4anee - yrnonHOMOYeHHas opraHn3auns Unm ynosiIHOMOYEHHbIN
MHOMBUAYaAlNbHbLIN NpeanpUHUMaTENb) - OpraHu3aums, ocyLLecTBNAILWas
onpefeneHHyo AeaTenbHOCTb, U OpraHn3auns, co3gaHHasa Ha TeppuTopun
Poccunckon ®epepaunm narotosutenem (NpogasuomM), B TOM YUCIE MHOCTPaAHHbBIM
n3rotoBuTeneM (MHOCTPaHHbLIM NPOAABLIOM), BbINOSHALME onpeaeneHHble (PyHKLUn
Ha OCHOBaHWW JOroBopa C U3rotToBuTeneM (NPoaaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHATUE 1 yaoBneTBopeHue TpeboBaHMi noTpebuTtenen B OTHOLLEHUN TOBapa
HeHagnexawero kayectsa, NMMbo nHaMBMAyanbHbIM NpeanpuHUMaTens,
3aperncTpupoBaHHbIN Ha Tepputopun Poccunckon denepaumm, BoIMONTHSOLWNN
onpeaenieHHble PYHKUMN Ha OCHOBaHUM JOroBopa C U3rotoButenemM (NpoaasLoMm), B
TOM YMCIe C UHOCTPAHHBIM U3roTOBUTENEM (MHOCTPaHHBLIM NPOAABLIOM), U
YNONTHOMOYEHHbIN UM Ha NPUHATME U yOoBReTBOpeHne TpeboBaHun notpebutenen B
OTHOLLEHWM TOBapa HeHaanexallero kayecTsa;

(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

MMnNopTep - OpraHM3auunsi He3aBUCMMO OT OpraHN3aUMOHHO-NPaBOBON OOPMbI UMK
NHOMBUAYANbHbIN NpeanpuHUMaTEnb, OCYLLLECTBNAIOLWME MMNOPT ToBapa ANd ero
nocnegymLien peanvsaunn Ha Tepputopumn Poccurckon ®epepauuu.

(ab3ay esedeH ®edepasibHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

Bnageneuy arperatopa nHcgpopmauum o ToBapax (ycnyrax) (aanee - Bnageney
arperartopa) - opraHM3aums He3aBUCMMO OT OpraHM3aLMoHHO-NPaBoBoOn hopmbl TGO
NHONBMAYanbHbIA NpeanpuHMMaTenb, KOTopble ABNAIOTCA BNagenbuamMmm nporpamMmmbl
AN1S1 9NEKTPOHHbIX BbIYUCANTESbHBIX MALLVH 1 (MNn) Bnagenbuamu canta u (unu)
CTpaHuUbl canta B MHOOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "HTepHeT" n
KOTOpble NpeaoCcTaBnAT NOTpeduTento B OTHOLWEHUN onpeaeneHHoro Tosapa (ycnyrm)
BO3MOXHOCTb OHOBPEMEHHO O3HaKOMUTBLCS C NPeasioXXeHMeM npoaasLa
(ncnonHMTena) o 3akn4YeHnn JoroBopa Kynnn-npogaxu Toeapa (gorosopa
BO3ME3AHOr0 OKasaHus ycnyr), 3akounTb C NpoaaBLOM (MCNONMHUTENEM) LOrOBOP
Kynnuv-npogaxu (4oroBop BO3ME34HOro okasaHus yCnyr), a Takke Npomn3BecTu
npeaBapuTENbHYHO ONnaTy ykazaHHOro Toapa (ycnyru) nytem nepeBoa OEHEXHbIX
CPeAcCTB BnagenbLy arperatopa B pamMmkax npumMeHsieMbix opM 6e3HanmnyHbIxX
pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTbu 16.1 HacTosawero 3akoHa u
depepanbHbIM 3akoHOM OT 27 utoHda 2011 roga Ne 161-P3 "O HaumoHanbHoOm
nnaTexHom cucreme".

(ab3ay eeedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

MnaBa l. O0wWwme nonoxeHus


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pen. ot 18.03.2019) "O sawmTe npas notpebutenen” https://dokumenty24.ru — [IokyMeHTb!
(c am. n gon., BCTYNMMBLUUMKU B CUIY) Poccuiickoro 3akoHogaTtenscrea

CrtaTbs 1. [lpaBOoBOE perynupoBaHue OTHOLIEHUA B 06nacTu 3aWuThbl NpaB
noTtpeburenen

1. OTHOWeHNA B 0bnacTu 3awmThl NpasB noTpebutenen perynupytotcs IMpaxgaHCKuUm
kogekcom Poccurckon ®egepauunm, HacToAWwmMm 3aKoHOM, ApyriuMin dpeaepanbHbIMm
3aKkoHaMu (garnee - 3aKoHbl) N MPUHUMaEMbIMU B COOTBETCTBUM C HUMU UHBIMA
HOpPMaTMBHbLIMW NPaBoBbIMK akTamu Poccumnckon degepaumn.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. NpasutensctBo Poccunckon denepaunn He Bnpase nopyyaTb penepansHbiM
opraHam MCMNOMHUTENBbHOW BNAacTU NPUHUMAaTL aKTbl, cCoAepXxaliue HOpMbI O 3alumTe
npae notpeoduTenen.

MpaBuTtenbcTBO Poccuinckon ®egepaunn Bnpase nsgasatb A4ns notpedutens u
npoaasLa (M3roToBUTENS, UCNOSNTHUTENS, YNONHOMOYEHHOW OpraHn3auumn nnm
YNOMTHOMOYEHHOIO NHANBUAYANLHOIO NpeanpuHUMaTend, umnopTepa) npasuna,
obs3aTenbHbIE NPY 3aKNIOYEHUN U UCNIONTHEHUM NYBNMYHBLIX JOrOBOPOB (4OrOBOPOB
PO3HUYHOW KyNnu-Npoaaxu, 3HeprocHabxeHns, 4OroBOPOB O BbIMOMHEHUN paboT 1 06
OKasaHuu ycnyr).

(ab3ay esedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

Ab63au ytpaTtun cuny ¢ 1 asrycta 2011 roga. - @edeparisHeit 3akod om 18.07.2011 Ne
242-®3.

Cratbs 2. MexxayHapoAaHble aoroBopbl Poccunckon ®epepauum

Ecnun mexayHapogHbiM gorosopoM Poccunckon degepaunm ycTtaHOBMNEHbI UHbIE
npasuna o 3awumrte npae notTpebutenen, 4em Te, KOTopble NPeaYCMOTPEHbLI HACTOALNUM
3aKOHOM, NPUMEHSATCSA NpaBuna MexayHapoaHoro orosopa.

CraTtbs 3. [lpaBo noTpebuTenen Ha npoceeLleHne B obnacTu 3awmTbl Npas
nortpeburtenen

MpaBo noTpebuTtenen Ha NnpoceeLeHe B obnacTu 3awwmTbl NpaB notpebutenen
obecneunBaeTcsa NOCPeACTBOM BKINOYEHMS COOTBETCTBYOLLMX TpeboBaHu B
deaepanbHble rocygapcTBeHHble obpasoBaTenbHble CTaH4APTLl U 0Opa3oBaTenbHbIe
nporpaMmbl, a Takke NOCpeaAcTBOM OpraHmM3aLmm cuctemMbl MHpopmauum
notpebutenen o6 nx NpaBax u 0 HEOOXOANMbIX AENCTBUSX MO 3aLLUUTE STUX NpPaB.

(8 ped. ®edeparnibHo20 3akoHa om 02.07.2013 Ne 185-®3)

Ctatbs 4. KayecTtBO TOBapa (paboThl, ycnyrm)

1. Npopasey (ncnonHutene) ob6a3aH nepegatb NoTpebuTento ToBap (BbINONHUTD
paboTy, okasaTb ycrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET LOroBOpY.
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2. [Npu oTCyTCTBMM B OrOBOpPE YCIOBUIA O KayecTBe ToBapa (paboTbl, ycryri)
npogaeel, (ucnonHuTens) 0b6s3aH nepegatb noTpebutento Toeap (BbINONHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLNIN 0ObIMHO NpeabaBnseMbiM TpeboBaHmaM 1
NpuUrogHbIN AN uenewn, onst KoTopbix ToBap (paboTa, ycnyra) Takoro poga o6bI4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnu npoaasew, (MCnonHUTENb) NPKY 3aKoYeHnn JoroBopa Obin NocTaBneH
notpebutenem B N3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHnsa ToBapa
(BbINONTHEHMS PabOTbI, OKa3aHUA ycnyru), npoaasel, (McnonHUTensb) 06a3aH nepenatb
notpebutento ToBap (BbINONHUTL paboTy, okasaTb ycnyry), NPUroaHbIA Ang
MCMNOMNb30BaHUSA B COOTBETCTBUM C ATUMU LIENSMMN.

4. Mpwn npogaxe ToBapa no obpasuy n (Mnn) onncaHuo Nnpogasel, 0bs13aH nepenaTb
noTpebuTtento ToBap, KOTOPbLIN COOTBETCTBYET 0bpasuy 1 (MnNun) onmcaHuio.

5. Ecnv 3akoHamMu unu B yCTaHOBMEHHOM UMW NOpsSiAKE NpeaycMoTpeHbl 06sa3aTenbHble
TpeboBaHus K ToBapy (pabote, ycnyre), npogasew, (MCnonHuTenb) oba3aH nepenatb
noTpebutento ToBap (BbINOMHUTE PaboTy, okasaTb YCNyry), COOTBETCTBYIOLLNA 3TUM
TpeboBaHUAM.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 5. [lpaBa n 06513aHHOCTU U3roToBUTENA (UCNONHUTENA, NpoAaBLa)
B 06N1acTU yCTaHOBJIEHMA CPOKa CryX0bl, CpOKa roqHOCTMU ToBapa
(paboTbl), a TakKe rapaHTUMHOrO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbIN Ang AAMTeNbHOro NCnonb30BaHus,
N3roToBUTENb (MCNOMNHUTENDB) BpaBe yCTaHaBnmMBaTb CPOK CNyx0Obl - nepunos, B
TeyeHne KOTOPOro N3roToBUTENb (MCNOSHUTENb) 00s3yeTcs obecnevnBaTtb
noTpedunTento BO3MOXHOCTb UCMONb30BaHMs ToBapa (paboTbl) N0 HA3HAYEHWUIO N HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEOCTaTKN Ha OCHOBaHUM NyHKTa 6 cTaTbn 19 1
nyHKTa 6 ctatbn 29 HacTosAwero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. NarotoBuTenb (McnonHutens) ob6A3aH ycTaHaBNMBaTb CPOK CryX0Obl ToBapa
(paboTbl) 4NUTENBHOMO NONIb30BaHWS, B TOM YXCIE KOMMMEKTYIOWMX U3genum
(netanen, y3nos, arperaToB), KOTOPbIE MO UCTEYEHUU ONpeaeneHHoro nepuoaa mMoryTt
NpeacTaBnATb ONACHOCTb ANSA XU3HU, 300POBbs NOTPedUTENS, NPUYMHATL Bpes ero
NMYLLECTBY UMW OKpYXatoLLen cpeae.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCA eANHULLAMN BPEMEHHU, a TaKKe
WHBbIMW egUHULAMK U3MepeHUs (KunomeTpammn, MeTpamm 1 NPoYNMn eguHuLamMm
N3MepeHns NCXoas U3 OYHKLUNOHANbLHOrO Ha3HavYeHsl ToBapa (pesynbTaTta paboTbl)).
(e ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha NpoAyKTbl MNTAHUA, napcbromepHo-KocmequeCKme TOBapbl, MEOAUKAMEHTHI,
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TOBapbl 6LITOBOM XMW U UHblE NOAOBHbIE TOBapbl (paboTbl) U3roTOBUTEND
(ncnonHuTenb) 0b6s13aH ycTaHaBnMBaTb CPOK rOOHOCTU - MEPUOS, NO UCTEYEHNN
KoToporo ToBap (paboTa) cuumTaeTcsi HeNpUrogHbIM AN UCMOMb30BaHNS NO
Ha3HaYeHuo.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. Mpopaxa ToBapa (BbiNosIHEHNE paboTbl) NO NUCTEYEHUM YCTAHOBIEHHOIO CpOKa
rogHOCTH, a Takke ToBapa (BbINONHEHNE paboTbl), HA KOTOPLIN AOMKEH ObiTh
YyCTaHOBMEH CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. N3rotoBuTENb (MCNONHUTENL) BipaBe ycTaHaBnmBaTb Ha ToBap (paboTy)
rapaHTUAHLIN CPOK - NEPUOA, B TEYEHME KOTOPOro B crnydyae obHapy>XeHus B ToBape
(paboTe) HegocTaTka M3roTOBUTENb (MCNOSTHUTENB), NPOAABEL, YNOSTHOMOYEHHas
opraHusauus UnNn ynosTHOMOYEHHbIV MHANBUAYaNbHbIA NpeanpuHMMaTenb, UMNopTep
065a3aHbl yooBneTBOpUThL TpeboBaHMs NoTpebuTens, yctaHoBIEHHbIE cTaTbsiMn 18 n
29 HacTosdLwWwero 3akoHa.

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoButensb BnpaBe NpuHATL 00513aTeNbCTBO B OTHOLLEHUN HELOCTATKOB ToBapa,
0BHapyXeHHbIX N0 UCTEYEHUN YCTAaHOBIIEHHOMO UM rapaHTUNHOIO CpoKa
(mononHuTenbHoe 06a3aTenNLCTBO).

(ab3ay eeedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

CopgeprkaHue JononHUTENbLHOro obsi3aTenbcTBa N3roToBUTESS, CPOK 4ENCTBUSA TaKoro
obasaTenbCcTBa M NOPSAOOK OCYLLECTBNEHMA NoTpebutenem npae no Takomy
oba3aTenLCTBY ONpeaensanTca N3roToBUTENEM.

(ab3ay esedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

7. MNMpopaseL BNpaBe YyCTAaHOBUTb HA TOBAp rapaHTUMHbBIA CPOK, ECIIN OH HE YCTaHOBSEH
N3roToBUTENEM.

Mponasel BnpaBe NpUHATL 0653aTENbCTBO B OTHOLLIEHUN HEQOCTATKOB TOBAapa,
OOHapyXeHHbIX MO UCTEYEHUN rapaHTUAHOIO CPOKa, YCTAHOBIIEHHOIO U3roTOBUTENEM
(mononHuTeneHoe 06a3aTenbLCTBO).

CopepxaHue gononHuTensHoro obsisaTensCcTBa NpoAasLa, CPOK AENCTBUS TAKOro
obsas3aTenbCcTBa M NOPALOK OCYLLECTBNEHMA NoTpebutenem npas No Takomy
065a3aTenbCTBY OnpeaensTcs A0roBOPOM Mexay notTpebutenem n npoaasLOM.
(. 7 8 ped. ®edepasribHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. M3rotoButens (Npogasew) HeceT OTBETCTBEHHOCTb 3a HEAOCTATKM TOBapa,
obHapyXeHHble B TEYEHME CpoKa AENCTBUSA JOMNONMHUTENbHOro 06si3aTenLCcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM NyHKTa 6 ctaTtbn 18 HacTosiwero 3akoHa, a nocne
OKOHYaHMSA cpoka AeNCTBUSA OOMNONHNUTENBHOIO 00siI3aTeNbLCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTaTbn 19 HacToswero 3akoHa.

(n. 8 seedeH ®edeparibHbIM 3aKOHOM om 21.12.2004 Ne 171-®3)
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CtaTtba 6. O653aHHOCTbL U3roToBUTENA 0O0ecnevYnTb BO3MOXHOCTb peMOoHTa
n TeXHNn4YeckKoro 06cny>|<v|Ba|-w|s| TOBapa

M3rotoButenb o6s3aH obecneynTb BO3MOXHOCTb UCMONb30BaHWs ToBapa B TeYEHNe
ero cpoka cnyxb6bl. [jna aTon uenun nsrotosuTtens obecnevmBaeT PpEMOHT U
TexXHM4Yeckoe obCnyxmMBaHne ToBapa, a Takke BbiNyCK U NOCTABKy B TOProBble U
PEMOHTHbIE OpraHM3aLun B HEOBXOOUMbIX OS5 PEMOHTA U TEXHUYECKOTrO
obcnyxmBaHua o6beme U acCOpTUMEHTE 3anacHbIX YacTen B TEYEHUE cpoka
NPOM3BOACTBA TOBapa M NMocrne CHATUS ero C NPOM3BOACTBA B TeYEHME CpoKa CryXobl
TOBapa, a Npy OTCYTCTBUM TAKOro CpOKa B TEYEHUE OECATM NET CO AHA nepeaayn
ToBapa notpebutento.

CraTtba 7. lpaBo noTpebuTensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycrnyru)

1. MNoTpebutens nmeeT nNpaso Ha To, 4TOOLI TOBap (paboTa, ycnyra) npu obbIYHbLIX
YCINOBUAX €ro UCMOosib30BaHWNS, XpaHeHWsi, TPaAHCMOPTUPOBKN 1 yTUnu3auun 6uin
BesonaceH Ons XWU3HU, 300POBbs NOTPEBUTENSA, OKpYXatoLLen cpelpbl, a Takke He
NPUYNHAN Bpea UMYLLIECTBY noTpebuTens.

TpeboBaHus, koTopble AOMKHLI 0becnevnBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyri)
ANS XN3HW N 300p0Bbs NOTPebunTens, OKpyKatoLwwen cpeabl, a Takke npegoTepalleHne
NPUYMHEHNSA Bpeada UMYLLLECTBY NOoTpebutens, aBnstoTcs obs3aTenbHbIMU U
yCTaHaBMMBAKTCS 3aKOHOM UIM B YCTAHOBIIEHHOM MM MOPSAKE.

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. N3rotoBuTenb (McnonHutens) ob6s3aH obecnevnBatb 6€30MacHOCTL TOBapa
(paboTbl) B Te4EHME YCTAHOBEHHOIO CpoKa Cny>0bl NN Cpoka rogHOCTK ToBapa
(paboTbl).

Ecnn B COOTBETCTBUM C NYHKTOM 1 cTaTbn 5 HacTodALero 3akoHa U3rotoBuTenb
(ucnonHuTenb) He yCcTaHoBUI Ha ToBap (paboTy) cpok cryxbbl, oH 06513aH obecneynTb
6Ge3onacHocTb ToBapa (paboThl) B TEYEHME OECATM NET CO AHA nepenayun ToBapa
(paboTbl) noTpebuTtento.

Bpea, NpUYMHEHHbIN XN3HW, 300POBbLI0 UMM UMYLLLECTBY NOTPeOMTENs BCNeACTBUE
HeobecneyveHns 6esonacHocTM ToBapa (pPaboTbl), NOANEXNT BO3MELLEHWNIO B
COOTBETCTBUM CO cTaTben 14 HacTosulero 3akoHa.

3. Ecnn ansa 6esonacHoCTM Ucnonb3oBaHWs ToBapa (paboThl, ycryrun), ero XxpaHeHus,
TPaHCNOPTMPOBKU N yTUNN3aLumm Heobxoanmo cobniogate cneyunanbHble npasunia
(nanee - npasuna), M3rotoBuTenb (MCNONHUTENbL) 065A3aH yka3aTb 3TU NpaBuna B
CONpoOBOAUTENBHOM AOKYMEHTaUUN Ha ToBap (paboTy, ycnyry), Ha aTUKETKe,
MapKMPOBKOW MNN MHbIM CNocoboM, a NpoAaseL, (UCNoNHUTENb) 06s13aH AOBECTUN 3TN
npaBuna o ceegeHus notpebutens.

4. Ecnn Ha ToBapsbl (paboTbl, yCnyrm) 3aKkOHOM UIM B YCTAHOBITIEHHOM UM MNopsake
yCTaHoBMeHbl 06a3aTenbHble TpeboBaHms, obecneymnBatoLme nx 6esonacHoCTb Ans
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XW3HW, 300pOBbS NOTPedbUTens, okpyxatLLen cpedbl 1 NpegoTBpalleHne NpUYNHEHUs
Bpeda MMyLLecTBY NoTpebuTens, COOTBETCTBME TOBApPOB (paboT, ycnyr) ykasdaHHbIM
TpeboBaHUAM NOANeXUT 06s3aTenbHOMY NOATBEPXKAEHMIO B NOPSAKe,
npeaycMOTPEHHOM 3aKOHOM U MHbIMU NPaBOBbLIMU aKkTamMu.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaeTtca npogaxa ToBapa (BbliNoniHeHWe paboTbl, OKa3aHue ycnyrun), B TOM
yncne UMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 nHpopmaunm o6 obsizatensHOM
NoATBEPXOEHUN €ro COOTBETCTBUSA TpeboBaHUAM, YKa3aHHbIM B MyHKTE 1 HacTosLen
cTaTbu.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

5. Ecnn ycTtaHoBnNeHo, 4YTo npu cobnogeHnn notpedntenem ycTaHOBIEHHbIX NpaBun
NCMNONb30BaHWs, XpPaHEHUS N TPAHCMOPTMPOBKM ToBapa (paboTbl) OH NPUYUHAET UK
MOXET NPUYNHUTL BPEA XXU3HW, 300POBbLI0 N UMYLLLECTBY NOTPEOMTENS, OKpYXXKatoLLen
cpene, n3rotoBuTenb (MCNONHUTENbL, NpoAaBeLl) 06s13aH He3amMeanUTenbHO
NPMOCTaHOBUTbL €0 NPOM3BOACTBO (peanusaumnio) 4O YCTpaHeHUs NPUYKNH Bpeaa, a B
HeoBXoaUMbIX CrydasaX NPUHATbL MEPbI MO N3bATUIO ero N3 obopoTa 1 OT3bIBY OT
notpebutensa (notpebutenen).

Ecnu npuynHel Bpega ycTpaHUTb HEBO3MOXHO, U3roToBuTenb (MCNonHUTeNb) 0643aH
CHSTb Takou ToBap (paboTy, ycnyry) ¢ npondsoacTaa. [pn HEBbINONHEHUN
n3rotToBUTENEM (MCNONHUTENEM) 3TON 06A3aHHOCTU YNONTHOMOYEHHbIN dhefepanbHbIn
OopraH UCNOJSTHUTENbHOW BNAcTN NPUHMMAaET Mepbl MO OT3bIBY TaKOro ToBapa (paboTsl,
yCIyrn) ¢ BHYTPEHHErO pbIHKa U (Mnn) OT NoTpebuTtens nnu notpedbutenen B nopsaake,
yCTaHOBIIEHHOM 3aKkoHogaTenbCcTBOM Poccuinckon denepauum.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-D3)

YObITKN, NPUYMHEHHBIE NOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyrn),
nognexaT BO3MELLEHNIO N3rOTOBUTENEM (MCNOSTHUTENEM) B NOSTHOM O6bEME.

6. YTpatun cuny. - @edeparibHsit 3akoH om 21.12.2004 Ne 171-@3.

Crartbs 8. lpaBo noTpedbuTensa Ha uHcpopmauuro 06 usrorosurterne
(vcnonHuTene, npoaasue) n o ToBapax (pabotax, ycnyrax)

1. MoTpebutenb Bnpase notpeboBaTb NpeagocTaBreHns Heob6xoaMmMon n 4OCTOBEPHOMN
nHpopmauumn 06 nsrotoBuTene (MCnonHUTENe, NPoAaBsUe), pexume ero paboTbl 1
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosilwen ctatbu MHOpMaLmMs B HarnsiAHOM U 4OCTYMHOM
dopme 4OBOAMTCH A0 CBEAEHUS NoTpebuTenen npu 3akniovyeHmm 4OroBopoB Kynnm-
nNpoAaxun n JOroBOPOB O BbIMOMHEHMM paboT (Oka3aHUK ycnyr) cnocobamu, NPUHATLIMA
B OTAENbHbIX chepax obcnyxunBaHmus noTpedbuTtenen, Ha pycckom A3bike, a
AOMNOSTHUTENBHO, MO YCMOTPEHMUIO N3FOTOBUTENS (MCNONHUTENS, Npogasua), Ha
rocyaapcTBeHHbIX A3blkax cybbekToB Poccunckon ®enepaunmm n poaHbiX A3blkax
HapogoB Poccurckon degepaumn.
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3. YnonHomoyeHHada opraHmMsaums UM ynoraHOMOYEHHbIN NHOMBUOYASTbHLIN
npeanpuHMMmaTens no TpeboBaHMo NoTpebutens o6a3aHbl NpegocTaBUTb
noaTBepXXAeHne CBOMX NOSTHOMOYNIA, BbITEKAOLLMX U3 3aKITHOYEHHOIO MK Aorosopa ¢
narotosuTenem (NpoaasLoOM).

(n. 3 eeedeH ®edeparibHbIM 3aKOHOM om 29.07.2018 Ne 250-®3)

Cratbsa 9. UHdopmaumnsa o6 nsrorosutene (McnonHurterne, npoaasue,
BragenbLe arperatopa)
(8 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

1. 3roTtoBuTeEnNb (MCNONHUTENDL, NPoAaBeL) 06a3aH JOBECTU OO0 CBEAEHUS
noTpebutensa pupmeHHoe HanmeHoBaHWe (HaMMeHOBaHWe) CBOEN opraHM3aunm, Mecto
ee HaxoxaeHuns (agpec) un pexunm ee paboTol. lNMNpogasel, (MCNONHUTENL) pa3mMeLLaeT
YyKa3aHHYH MHOPMALMIO Ha BbIBECKE.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MsrotoButens (McnonHUTENb, NpoAaseL) - UHABMAYanbHbIA NpeanpuHuMmaTens -
AOJDKEH NpefocTaBnTb NOTpebutento nHpopmaumio o0 rocygapCTtBEHHON pernctTpaumnmn u
HaMMeHOBaHWM 3aperncTpMpoBaBLLErO ero opraHa.

M3rotoButens (npoaasel) ob6a3aH OBECTU OO CBeAeHUs noTpedbutensa pupmMmeHHoe
HanMeHoBaHMe (HaMMeHOBaHWE), MECTO HaxXoXAeHus (aapec) n pexmm padboThl
YNOSTHOMOYEHHOW OpraHu3aLumm Nnu yrnorHOMOYEHHOIO NHANBUAYANbLHOMO
npeanpuHuMmaTens.

(ab3ay esedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

1.1. YNnonHoMo4eHHas opraHMsaumns unim ynosTHOMOYEHHbI MHOMBUAYASbHbIN
npegnpuvHMMmaTens B criydae obpallieHnsa notpebutenst o6a3aHbl JOBECTM 0 €ro
cBefeHusa nHgpopmauuio o cebe n nsrotosutene (Npogasue) (bUpmMeHHoe
HanMeHoBaHME (HaMMeHOBaHUE), MECTO HaxoXaeHus (agpec), pexum paboTsl,
rocyaapCTBEHHbIA PErMCTPaLMOHHbBIA HOMEpP 3anMcu 0 CO34aHuUK KPUaNYECcKoro nuua,
damunumio, NMsi, 0OTYECTBO (ECNN UMEETCS), FOCYAaPCTBEHHbIA PEMMCTPALMOHHbIN
HOMep 3anncu O rocy4apCTBEHHOM perncTpaumm omsanyeckoro nuua B kayectse
NHONBMAYaNbHOro NpeanpuHMMmartens). YNonHOMOYeHHasi opraHu3aunsa nnm
YNONTHOMOYEHHbIN MHANBUAYANbHbLIA NpegnpuHMMaTenb Bnpase JOBECTU OO CBeAeHUs
notpebutenen nHdopmauuio o cebe NnocpeacTBOM ee pas3MeLLEHNS Ha CBOEM CanTe B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "VHTepHeT", nHpopmaumo 06
nsrotosuTene (NpoaasLe) NOCPeLCTBOM pas3MeLLEHMsI HA CBOEM canTe B
NHJOPMaLNOHHO-TENTEKOMMYHUKAUVMOHHOW ceTn "VIHTepHeT" CCbINKN Ha CTpaHuLy
caunTa u3rotoBuTens (Npogasua) B UH(POPMaLNOHHO-TENEKOMMYHUKALMOHHON CeTH
"MIHTepHeT", cogepxaLuyo nHopmauuio o6 nsrotosutene (npogasue).

(n. 1.1 esedeH PedeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)

1.2. Bnageneu arperatopa 06s3aH 4OBECTU 4O CBeAeHUs noTpebutenen nipopmaumto
o cebe 1 npoaasue (ncnonHutene) (PUpMeHHoOe HaMMeHoBaHWe (HaMMeHoBaHMKeE),
MEeCTO HaxoxaeHus (agpec), pexxmm paboTbl, rocyaAapCTBEHHbIN PErMCTPALMOHHbIN
HOMep 3anncu 0 CO34aHuM KPULMYECcKoro nuua, Pamunmio, MMs, 0TY4ECTBO (ecnu
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nmeeTcs), rocy4apCTBEHHbIN PEMMCTPALMOHHBIA HOMEpP 3anucK O rocyaapCTBEHHOM
perncTpauumn usnyeckoro nmua B Ka4yectTse MHAMBUAYanbHOro npeanpuHuMmaTtens), a
Takke 06 MMEILLMXCA N3MEHEHUSAX B yKazaHHOM MHGopMaumn. Bnageney, arperatopa
A0BOOUT 40 cBedeHus noTpebutenen nHgpopmaumo o cebe n npogasLe (MCNONHUTENE)
nocpencTBoM ee pa3MeLLeHUsa Ha CBOUX canTe u (Mnu) cTpaHuue canta B
NHJOPMAaLNOHHO-TENTEKOMMYHUKaUMOHHOW ceTn "UHTepHeT". MHopmauuio o
npogasLe (MCnonHuTene) Bragernew arperatopa Brnpase JOBECTU 0 CBeAEHUA
noTpebuTenen NocpeacTBOM pasMeLLEHMsI HA CBOUX canuTe 1 (Unn) CTpaHuue canTa B
MHPOPMALNOHHO-TENEKOMMYHUKALNOHHOW ceTn "MIHTepHeT" CChIfnkn Ha canT npoaasua
(ncnonHuTens) B MIHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UIHTepHeT".

(n. 1.2 ssedeH ®edeparibHbIM 3akoHOM om 29.07.2018 Ne 250-®3)

1.3. MNMpopaasey, (ncnonHutenb) 06a3aH NpefoCTaBUTL BragenbLy arperatopa u
pa3MecTUTb Ha CBOEM canTe B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHOW CETU
"MIHTepHeT" (Mpy ero Hanuunmn) JOCTOBEPHYHO MHGOPMaLMIo 0 cebe, yKasaHHyHo B
nyHkTe 1.2 HacToswen ctaTbn. B crnyyae, ecrnn MeroTCA USMEHEHUS B TaKOWN
MHopMauuK, npoaaseL, (MCNonHUTENb) 00s13aH B Te4eHne OAHOro paboyero aHA ¢
MOMEHTa BHECEHUS B HEE U3MEHEHUI COObLLMTb BnagernbLy arperatopa o6 aTumx
N3MEHEHNAX U Pa3MeCcTUTb UX Ha CBOEM caunTe B MHGOPMaLMOHHO-
TenekoMMyHuKaumoHHon cetn "HTepHeT" (npu ero Hanu4nn). Bnagenewy, arperatopa
06s513aH BHECTU 3TN N3MeHeHUs B MHOpMaLMIo O Npoaasue (MCnonHUTene) B TedeHne
OflHOro paboyero AHs, eCnu pasmeLleHne ykasaHHOM MHAopMaLLMM OCYyLLLEeCTBNAETCH
Ha canTe Bnagernbua arperatopa 1 (Unu) ero cTtpaHuue canta B UHPOPMaLNOHHO-
TeNIeKOMMYHUKaUNOHHON ceTn "NHTepHeT".

(n. 1.3 seedeH ®edeparibHbiM 3akoHOM om 29.07.2018 Ne 250-®3)

2. Ecnu Bng 0eaTtenbHOCTU, OCYLLECTBSIEMbIN N3rOTOBUTENEM (MCMOMHUTENEM,
nNpogaBLOM), NOANIEXNUT NINLEH3NPOBAHNIO U (MNN) UCMIONHUTESb UMEET
rocy4apCTBEHHYIO akkpeauTaumio, 40 CBeAeHUs noTpebuTtensa gomkHa ObiTb JoBeAeHa
MHopMaUnsa o BUAe AeATENbLHOCTM U3rOTOBUTENS (MCNONHUTENS, NpogasLa), HoMepe
NUUEH3MN 1 (UNN) HOMEepe CBUAETENbCTBA O rOCY4apCTBEHHOW akkpeamTaLumm, Cpokax
AENCTBUS YKa3aHHbIX NIMLEH3UN 1 (MNN) CBUAETENLCTBA, a Takke nHopmMaumnsa oo
opraHe, BblAaBLUEM YKa3aHHbIE MULIEH3UIO U (MNN) CBUOETENBLCTBO.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 16.10.2006 Ne 160-P3)

3. IHdopmauus, npegycMoTpeHHas nyHKTaMmn 1 1 2 HacTodALWen cTaTby, AOSMKHa ObITb
AoBedeHa A0 CcBeAeHuns noTpebuTenen Takke npy oCyLwecTBEHUM TOProBnun,
ObITOBOro M MHbIX BUAOB 06CNYyXMBaHNA NOTpebUTENEN BO BPEMEHHbIX MOMELLEHUSIX,
Ha AspMapkax, C NTIOTKOB M B ApYrux criydasax, ecnu Toproensi, 6bITOBOE 1 UHblE BUAbI
obcnyxuBaHusa notTpedbutenen ocyLwecTBNATCS BHE NOCTOAHHOIO MeCTa HaxoXaeHu s
npoAasua (UCNONHUTENS).

Cratbsa 10. UHcpopmauma o ToBapax (padboTax, ycnyrax)

1. N3roToBuTENb (MCNONHUTEND, NpoAaBsel,) 06a3aH CBOEBPEMEHHO NPeaOCTaBNATb
noTpebutento HeobxoauMyo 1 JOCTOBEPHYO MH(pOpMaLumio 0 ToBapax (paboTtax,
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ycnyrax), obecneuymnsaroLLyto BO3MOXHOCTb UX NpaBuibHOro Beibopa. 1o oTaenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl JoBeaeHNS NHopMaumn oo
notpebutens yctaHaBnmeatoTca NpaButensctBom Poccuiickon deaepaunn.

2. Undopmaums o ToBapax (paboTax, ycnyrax) B obsa3atenbHOM nopsake AormkHa
copepxaTb:

HaMMeHOBaHME TEXHUYECKOro perfiaMmeHTa unm nHoe yCTaHOBIIEHHOE
3akoHogaTenbcTBOM Poccuiickon degepaunm 0 TEXHNYECKOM perynnpoBaHnm u
cBugeTenbcTByloLee 06 oba3aTenbHOM NOATBEPXKAEHUM COOTBETCTBUSA TOBapa
0603HaYeHue;

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBeaeHnsa 06 OCHOBHbIX MOTPEBMTENBCKNX CBOMCTBaX ToBapoB (paboT, ycnyr), B
OTHOLLEHMM MPOAYKTOB NUTAHNSI CBEAEHMSI O cOCTaBe (B TOM YMCine HaMMeHoBaHWe
MCNONb30BaHHbIX B NPOLIECCe U3rOTOBMEHNS NPOAYKTOB NUTAHUS NULLEBBLIX A06aBOK,
Bronormyeckn akTMBHbIX 4O6ABOK, MHOPMAaLMS O HAaNMYUKN B NPOAYKTax NUTaHMs
KOMMOHEHTOB, NOSTyYEHHbIX C MPUMEHEHNEM FEHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHu3moB, B Cfiyyae, ecnv cogepkaHne ykasaHHbIX OpraHM3MOB B TAKOM KOMMOHEHTE
cocTaBnseT bonee OeBATU AECATbIX NPOLIEHTA), NULLIEBOW LLIEHHOCTU, Ha3Ha4YeHnn, o6
YCNOBUSAX NMPUMEHEHNSA N XPaHEHMSI NPOAYKTOB NUTaHMs, O cnocobax N3roToBneHus
rotoBbIx 60, Bece (06beme), 4aTe U MecTe U3rOTOBMNEHUS U YNAKOBKKN (pacdacoBKu)
NPOAYKTOB NUTaHUSA, a Takke CBEAEHMS O NPOTUBONOKA3aHUSX AN NX NPUMEHEeHUs nNpu
OTAEeNbHbIX 3aboneBaHusax. NepeyeHb ToBapoB (paboT, ycnyr), nHdopmaums o
KOTOPbIX AOSMKHA CoAepXXaTb NPOTUBONOKA3aHMA ANs1 UX MPUMEHEHMSI NPU OTAENbHbIX
3aboneBaHusx, yteepxagaetcs NpasutensctsoMm Poccurckon ®epepaunu;

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-D3)

LeHy B pybnsix n ycnosus npuobpeTeHuns ToBapos (paboT, ycnyr), B TOM yucre npu
onnare ToBapoB (paboT, ycnyr) Yepes onpeaeneHHoe BpeMs MOCIE UX Nepenayn
(BbINOSTHEHWS, OKa3aHNA) NOTPebUTENto, NOMHYK CyMMY, Nognexallyto Boinnarte
notpeburtenem, n rpacdumk noraieHmst 3TON CyMMbl;

(8 ped. ®edeparibHo20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUMHbIN CPOK, ECIIY OH YCTAHOBIEH;
(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npaBuna u ycnosust apdeKTMBHOrO U 6e30nacHoro UCnonb3oBaHUs ToBapoB (pabor,
yenyr);

MHdopmaunto 06 aHepreTnveckom aEKTUBHOCTN TOBAPOB, B OTHOLLEHUN KOTOPbIX
TpeboBaHMe 0 HaNM4YMM Tako MHpopMaLnn onpenernieHo B COOTBETCTBMM C
3aKoHoOaTenbCTBOM 06 aHeprocbepexxeHnn n 0 NOBbILLEHNUN SHEPrEeTUYECKON
apeKkTnBHOCTY;

(ab3ay esedeH ®edeparibHbIM 3akoHOM om 23.11.2009 Ne 261-®3)

CPOK CIyX0bl Ufn CPOK rogHOCTU ToBapoB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUN C
HacToAWMM 3aKOHOM, a Takke CBegeHUs 0 HeOBXoaUMbIX AENCTBUSX NOTPebuTens no
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NCTEYEHNN YKa3aHHbIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX NPU HEBLINOSTHEHUN TaKNX
AEeNcTBUIA, ecnn ToBapbl (paboTbl) N0 UCTEYEHMM YKa3aHHbIX CPOKOB NpeacTaBnsoT
ONacHOCTb AN XXM3HW, 300POBbS U MMYyLLIECTBA NOTPeOMTENs UK CTaHOBATCA
HenpUrogHbIM1 4Ns UCNOMb30BaHMS MO HA3HAYEHWIO;

agpec (MecTo HaxoXxaeHus), PUPMeHHOe HauMeHOBaHWe (HAaMMEHOBaHME)
n3rotoBuTENS (MCNONHUTENS, NpoAaBLa), YNOSTHOMOYEHHOW OpraHmM3aumm unm
YNOSTHOMOYEHHOIrO MHAVBMAYANbHOMO NpeanpuHMMaTens, UMNopTepa;

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmauuio 06 ob6a3aTeNnbHOM NOATBEPXKAEHMM COOTBETCTBMSA TOBapoB (pabor,
YCNyr), ykasaHHbIX B NyHKTe 4 cTaTbW 7 HacToswero 3akoHa;
(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NMHpopmauuio 0 NpaBunax NPoAaXkn TOBapoB (BbINOMHEHUST paboT, oka3aHus ycnyr);
yKasaHne Ha KOHKPETHOE N1Lo, KOTopoe ByaeT BbINONHATL paboTy (okasbiBaTb yCnyry),
N MHCpopMaLMIO O HEM, eCl 3TO UMEET 3HaYeHne, UCXoasa 13 xapakrepa paboTbl
(yenyrn);

(ab3ay esedeH ®edeparibHbIM 3akoHoM om 17.12.1999 Ne 212-®3)

yKasaHue Ha ucnonb3oBaHue (poHorpaMm npu okasaHuM passrekaTesnbHbIX yCnyr
NCMNOMNHNTENAMN MY3blKarbHbIX MPON3BEOEHUN.
(ab3ay eeedeH ®edeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3)

Ecnun npunobpeTtaembin notpedbutenem toBap 6bin B ynoTpedneHnn nnm B Hem
yCTpaHAncsa HegoCTaToK (HegocTaTkM), NnoTpedbuTento AomkHa ObiTb NpeaocTaBneHa
MHpopMauuns ob 3ToMm.

3. Hdopmauus, npegyCMOTpeHHas NyHKTOM 2 HacTosILWen cTaTby, JOBOAUTCSA OO
CBeAEHNNA NoTpedbunTenen B TEXHMYECKOM AOKYMEHTALUUKN, NpuiaraemMon K ToBapam
(paboTam, ycnyram), Ha aTUKeTKaX, MapKMpPOBKOWM UITU MHBIM CMOCOBOM, MPUHATBIM N4
OTAENbHbIX BUOOB TOBapOoB (paboT, ycnyr).

NHpopmauna 06 ob6a3aTenbsHOM NOATBEPXKAEHNUN COOTBETCTBUS TOBAPOB
npegcraBnsaeTcs B nopsigke n cnocobamu, KoTopble YCTaHOBIEHbI 3aKOHOA4ATENLCTBOM
Poccurickon ®epepaumm o TEXHNYECKOM PErynMpoBaHum, 1 BKOYaeT B cebsa cBeaeHus
O HOMepe AOKYMeHTa, NOATBEPXKAAIOLLLErO TaKoe COOTBETCTBME, O CPOKE ero AencTBus
n 06 opraHnsauuu, ero BblgaBLUEN.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63au yTpaTtun cuny. - @edepasibHeit 3akoH om 21.12.2004 Ne 171-@3.

Crtatbs 11. Pexxum paboTbl npoaaBua (MCnonHUTens)

1. Pexxvm paboTbl rocygapCTBEHHbIX, MyHULUMNANbHbIX OpraHn3aunin TOproemu,
ObITOBOro M MHbIX BUOOB 06CNyXnBaHUsa NoTpebutenen yctaHaBnNmMBaeTCs No peLleHunto
COOTBETCTBEHHO OPraHOB MCMNOSTHUTENBHOW BriacTu cy6bekToB Poccunckon ®enepaumm
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M opraHoB MeCTHOIro camoynpasliieHus.

2. Pexxum paboTbl opraHn3aLmin, OCyLLECTBAIOLWMX AeSTENbHOCTb B cdhepax
TOProBoro, 6LITOBOrO M MHbLIX BUOOB 06CNYXMBaHWUsSI NOTPebUTENE N He YKa3aHHbIX B
NyHKTe 1 HacTosIWen cTaTbM, a Takke UHAMBUAYaNbHbLIX NpearnpuHuMaTenen
yCTaHaBNMBAETCS MU CaMOCTOSTENbHO.

3. Pexxum paboTbl NnpogaBua (MCNONHUTENs) 4OBOAUTCA A0 CBeAeHUst noTpebutenen n
AOIMKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

Ctatbsl 12. OTBEeTCTBEHHOCTb U3roTOBUTENS (MCNONHUTENA, NnpoaaBua,
BragenbLua arperatopa) 3a HeHagnexauyr nHdpopmauuio o ToBape
(paboTe, ycnyre)

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 29.07.2018 Ne 250-®3)

1. Ecnu notpebutento He npegocTaBreHa BO3MOXHOCTb HE3aMeanUTENbHO NOy4YnTb
npw 3akryYeHnn gorosopa HdopmMauuio o Toeape (pabote, ycnyre), oH Bnpase
notpeboBaTb OT NpoAaBua (MCNONHUTENS) BO3MELLEHNSA YObITKOB, NPUYMHEHHbIX
HeobOCHOBAHHbLIM YKIOHEHMEM OT 3aKIMOYEeHNa A0roBopa, a ecrnv AoroBop 3akMioyeH, B
pa3yMHbIN CPOK OTKa3aTbCsA OT €ro UCMOMHEHNs U NoTpeboBaTb BO3BpaTa ynnavyeHHon
3a TOBap CyMMbl 1 BO3MELLEHUS OPYrMX YObITKOB.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[Mpun oTka3e OT MCnonHeHnst JoroBopa notTpebutens 06s3aH BO3BpaTUTL TOBAp
(pe3ynbTaT paboTbl, ycrnyru, ecnv 3To BO3MOXHO MO UX XapakTepy) npoaaBLy
(ncnonHuTento).

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MNpopasewy, (McnonHUTENb), HE NPeaoCTaBMBLUNIN NOKyNaTemnto NOSIHOM U AOCTOBEPHOM
nHdpopmMauumn o ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO
nyHkTamn 1 - 4 ctatbn 18 unu nyHkTom 1 ctaTtbn 29 HacToswero 3akoHa, 3a
HegocTaTKmn ToBapa (paboTbl, yCnyru), BO3HMKLINE NOCNe ero nepegayv notpebutento
BCNeACTBME OTCYTCTBUS Y HEro Takon nHdopmauum.

(n. 2 eeedeH PedeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

2.1. Bnageney arperatopa, npefoCTaBMBLUMIA NOTPEBUTENIO HELOCTOBEPHYIO UMK
HenonHy nHpopmauuio o Toape (ycnyre) unu npogasue (MCNonHUTene), Ha
OCHOBaHUKN KOTOPOK noTpebutenem Obin 3aknoyYeH OroBop Kynnm-npogaxu (4oroBop
BO3ME3HOro OKasaHus ycryr) ¢ NpoAaBLOM (MCNONHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKWN, NPUYMHEHHbIE NOTPEebUTENO BCNeacTBME NPeaoCTaBneHss eMy Takon
NHdopMaLun.

Ecnn nHoe He npeaycMoTpeHOo corfalleHnemM Mexay sriagernbuem arperatopa um
npoagaBLOM (I/ICI'IOJ'IHVITeJ'IeM) NN HE BbITEKAET N3 CyLLleCTBa OTHOLLEHNN Mexay HMMN,
OTBETCTBEHHOCTb 3a UCNOJIHEHNE O0oroBopa, 3aKrito4eHHOro I'IOTp96I/1TeJ'IeM Cc
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npoAaBLOM (MCNONHUTENEM) Ha OCHOBaHMM NpeaoCTaBneHHON BNagenbuem
arperatopa nHdgopmMaummn o ToBape (ycnyre) unm npogasue (MCNoNHUTEnNe), a Takke 3a
cobntogeHne npae noTpebutenen, HapyweHHbIX B pe3dynbTaTte nepegayn notpebutento
ToBapa (ycrnyrn) HeHagnexallero kKa4ectsa U obMeHa HeENPOAOBONIbCTBEHHOIO ToBapa
Hagnexawero Ka4yecTBa Ha aHanornM4HbIN ToBap, HeceT npogasel, (MCNONHUTEND).

Bnageneuy arperatopa He HeCEeT OTBETCTBEHHOCTb 3a YObITKA, MPUYNHEHHbIE
notpebutento BcneacTane NnpegocTaBeHns emy HeJOCTOBEPHOW UIN HEMOSTHON
nHcpopmauumn o ToBape (ycnyre), B criydae, ecnv Bnagenew arperatopa He nameHsieT
MHopMauuio o Toeape (ycnyre), NnpeaocTaBneHHyo NPoAaBLIOM (MCNONHUTENEM) K
coaepkallytocsa B NPeanoXeHnn o 3aknoyeHnn JoroBopa Kynnm-npogaxu (qorosopa
BO3ME3QHOro OKasaHus ycnyr).

(n. 2.1 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 Ne 250-93)

2.2. MNoTtpebutens Bnpase npeabsasutb TpeboBaHne K BnagenbsLy arperatopa o
BO3BpaTe CyMMbl NPON3BEAEHHON UM NpeaBapuTenibHOM onnatbl ToBapa (ycnyru).
Brnageneuy arperatopa Bo3BpaljaeT CyMMy NOfy4YeHHON UM NpeaBapuTernbHOM onnarhbl
ToBapa (ycrnyru) B Te4eHne AecATu KaneHaapHbIX AHEN CO AHA npeabsBneHns
notpebutenem Takoro TpeboBaHNA NP OAHOBPEMEHHOM HaNM4YUKN CneayrLLnX
YCrOBWUM:

ToBap (ycnyra), B OTHOLLEHUN KOTOPOro noTpebutenem BHeceHa npeaBapuTesbHas
onnaTta Ha 6GaHKOBCKMI CYeT Bnagernbla arperatopa, He nepefaH notpebuTesnto B Cpok
(ycnyra He oka3aHa B CPOK);

noTpebuTtenb Hanpasui NpogasLy (MCNONHUTENO) yBegoMneHme o6 oTkase oT
MCNONTHEHNS OOroBoOpa Kynnu-npogaxu (4orosopa BO3Me34HOro okasaHus ycnyr) B
CBS3M C HapyLleHMeM nNpogaBLOoM (ncnonHutenem) obsisatenbcTea nepenartb ToBap
(OokasaTb ycrnyry) B yCTaHOBMEHHbIN CPOK.

Hapsagy ¢ TpeboBaHmemM 0 Bo3BpaTe CyMMbl NpeaBapuTeNibHOM onfaTthl ToBapa
(ycnyrn) notpebuTtens HanpaBnsaeT BNagenbLy arperatopa noaTBepXXaeHune
HanpaeneHusa Npoaasuy (MCNONHUTENIO) yBeAOMIIEHMS 06 OTKa3e OT MCMOSHEHWS
[0roBopa Kynnun-npogaxm (4orosopa BO3ME34HOro okasaHus ycnyr).

Ecnu nHoe He NnpegycMOTPEHO YCNOBUSIMM NOSIb30BATENBbCKOIro UM MHOMO COrfnalleHns
noTpebuTtens c Bnagensuem arperatopa, yBeaomMmneHune npogasuy (MCNoONHUTENHO) 06
OTKase OT UCMOMHEeHNs 4oroBopa Kynnu-npoaaxm (4orosopa BO3Me34HOro okasaHus
ycnyr) MOXeT ObITb HaNpaBneHo BnagenbLly arperatopa, KoTopbii 0683aH HanpaBUTb
ero npogasLy (MCMONHUTENIO).

(n. 2.2 esedeH PedeparbHbiM 3akoHOM om 29.07.2018 Ne 250-03)

2.3. B cny4vae, ykazaHHOM B NyHKTe 2.2 HACTOSLLEN CcTaTbK, Bragenew arperatopa
BrpaBe OTKa3aTb NOTpebuTento B BO3BpaTe CyMMbl NpeaBapUTENbHON onnaTbl TOBapa
(ycnyrn) npy nony4eHnn ot npoaasua (MCNONHUTENS) NOATBEPXKAEHNSA NPUHATUS
notpebutenem ToBapa (0OKaszaHus yCnyru) npy ycrioBUK, YTO KOMUS Takoro
noaTeepxaeHuns 6bina HanpaeneHa Bnagenbuem arperatopa noTpedbuTento B Te4eHme
AECATUN KaneHaapHbIX AHEN CO OHA NONyyYeHnsa BnagenbLem arperatopa TpeboBaHns o
BO3BpaTe CyMMbl NpeaBapuTenbHON onnaTel ToBapa (ycnyru). B cnyyae Hecornacus
noTpebutens ¢ npeacTaBneHHbIMW BragenbLlem arperatopa gokasatenbcTBamu
NpuHATUA NnoTpebutenem ToBapa (0kasaHusa ycnyrn) notpedbuTtens Bnpase TpeboBaTb
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BO3BpaTa CyMMbl NPON3BEAEHHOW UM NpeaBapuUTeNbHOM onnaTthl ToBapa (ycnyru) B
cynebHom nopsiake.
(n. 2.3 esedeH PedeparbHbiM 3akoHOM om 29.07.2018 Ne 250-03)

3. Mpwv npnynHEeHUn Bpeaa Xn3Hu, 340POBLI0 N NMYLLECTBY NOTpebuTtensa Bcrneacrame
HenpegoCTaBEHMS eMy NOJTHOM N JOCTOBEPHON MHdbOpMaLUK o ToBape (paboTe,
ycnyre) notpebutens Bnpase notTpeboBaTbk BO3MELLEHNS TAaKOro Bpeaa B Nopsake,
npeanycMOTPEHHOM cTaTben 14 HacTosLero 3akoHa, B TOM YMCIie NOSHOro
BO3MeLLEeHNs YObITKOB, MPUYNHEHHBIX MPUPOAHLIM O6beKkTaMm, HaXo4ALWNMCH B
cobcTBEHHOCTU (BNageHun) notpeburens.

(n. 3 eeedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

4. IMpwn paccmoTpeHun TpeboBaHU NoTpeduTensa o BO3MeLLeHUN YObITKOB,
NPUYNHEHHbIX HEJOCTOBEPHOW UMW HEAOCTAaTOYHO MOSIHOM MHd)OPMaLMEN O ToBape
(paboTe, ycnyre), HeO6X0ANMO UCXOANUTb U3 NPEONOSIOXKEHUS 06 OTCYTCTBUK Y
noTpebutens cneumanbHbIX NO3HAHWA O CBONCTBAX W XapakTepucTukax tosapa
(pabotsl, ycnyrm).

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbs 13. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NnpoaaBua,
YNONMHOMOYEHHOMN OpraHu3aumm UM yrnosiHoMO4YeHHOro nHaAMBUAyanbLHoOro
npeanpuHMMaTens, MMNnopTepa) 3a HapyLeHue npaB noTpedburtenen

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLieHne nNpaB NoTpebuTenem N3roToBUTENb (MCNONTHUTENDb, NPOAaBeL,
yNoNIHOMOYEHHas OpraHmM3auus Unn ynormHOMOYEHHbIV MHAMBUAYaNbHbIN
npeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTL, NPEAYCMOTPEHHYO 3aKOHOM
NN JOroBOPOM.

(6 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnv nHoe He yCcTaHOBMEHO 3aKOHOM, YBbITKU, MPUYNHEHHbIE NOTPebuTento,
noanexaT BO3MeLLEHUIO B NOSTHOW CYMMe CBEPX HEYCTOMKN (NeHn), yCTaHOBNEHHOM
3aKOHOM UIM JOrOBOPOM.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ynnata HeyCcTOMKM (NeHW) N BO3MELLIEHNE YObITKOB HE 0CBOBOXAAT N3roTOBUTESS
(vcnonHuTens, npoAasua, YNOTHOMOYEHHYH OpraHn3auunio UM YnorTHOMOYEHHOTO
MHOMBUAYANbHOIo NpeanpuHMMaTens, UMnopTepa) OT UCNOSTHEHUSI BO3MOXEHHbIX Ha
Hero o6s13aTenbCTB B HAaType nepea notpeburtenem.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. UsrotoBuTenb (MCNONHUTENb, NPOAAaBEL, YNOMHOMOYEHHas opraHM3aums unm
YNOSTHOMOY€EHHbIN MHAMBUAYanNbHbIA NpeanpuHMMaTens, UMnopTep) ocBoboxaaeTcs oT
OTBETCTBEHHOCTM 3@ HEMUCNONHEHME 0053aTeNbCTB UK 3a HeHaanexatllee
ncnonHeHne 06a3aTenbCTB, eCrv QOKaXET, YTO HEUCMONHEHNE 006S3aTENBCTB UMK UX
HeHagnexallee UCMoSIHeHVEe NPOM3OLLIIO BCIeACTBME HEMPEOAONMMON CUMbl, @ Takxke
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MO WHLIM OCHOBAHWUAM, NPeayCMOTPEHHbBIM 3aKOHOM.
(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHusa noTpedbutensa ob ynnaTte HeyCToOnKKN (NeHN), NpeayCMOTPEHHOWN 3aKOHOM
NN OroBOPOM, noasnexar yaAoBNeTBOPEHUIO 3roTOBUTENEM (MCNOMHUTENEM,
npoAaBLOM, YNOSTHOMOYEHHOW OpraHu3aumen unv ynonHOMOYeHHbIM MHAMBUAYaNbHbIM
npeanpvHMMmaTtenem, uMnNopTepomM) B 406pOBOMBHOM NopsaKe.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpwn yooBneTBopeHun cyaom TpeboBaHnin NoTpedbunTens, ycTaHOBNEHHbIX 3aKOHOM,
Cy[, B3bICKMBaET C U3rotoBUTENS (MCNOonHUTENSs, NpoaasLa, YNnoTHOMOYEHHON
opraHu3auuun unm yrnoriHOMOYEHHOIo HANBMAYANbHOIo NpeanpuHuMaTens,
nMnopTtepa) 3a HecobnogeHne B 4OO6POBOSILHOM MOPsiAKe YOOBNETBOPEHNUSA
TpeboBaHun notpebutens wTpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI,
NPUCYXOEHHOM CyAOM B Monb3y notpeburens.

(8 ped. ®edepasibHo20 3aKkoHa om 21.12.2004 Ne 171-®3)

Ecnu c 3asBneHnem B 3amTy NpaB NOTpebuTens BbICTyNaoT 0OLWECTBEHHbIE
obbeanHeHusa noTpedbutenen (Mx accoumauumn, cor3sbl) UK opraHbl MECTHOIO
camoynpaBneHns, NATbAECAT NPOLEHTOB CyMMbI B3bICKAHHOMO LUTpada
nepevncnsTcs ykazaHHbIM 06beanHeHNAM (MX accoumaumsam, coro3am) Unu opraHam.

Cratbsa 14. UMyllecTBeHHast OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN
BClieACTBME HeJoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYNHEHHDIV XXM3HW, 340POBLI0 UK NMYLLIECTBY NOTpebuTensa Bcneacteme
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbLIX U NHbIX HEAOCTATKOB TOBapa
(paboTbl, ycnyru), NOANEXMUT BO3MELLEHUIO B NOSTHOM 00beMe.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUUYNHEHHOIO BCrEACTBUE HEAOCTATKOB
ToBapa (paboTbl, ycnyru), npusHaeTca 3a NobbiM NoTepnesLNM HE3aBUCUMO OT TOrO,
COCTOS1 OH B JOFOBOPHbIX OTHOLLEHUSIX C MPOAABLOM (MCMONTHUTENEM) UIN HET.

3. Bpea, NpuUYMHEHHBIN XN3HW, 300POBbLI0 UM UMYLLIECTBY NOTPEOUTENS, NOANEXNT
BO3MELLIEHMIO, €CNN BPEA NPUYNHEH B TEYEHME YCTAHOBNIEHHOIO CpoKa Cny0bl nnu
Cpoka rogHocTu ToBapa (paboTbl).

Ecnun Ha ToBap (pe3ynbTaT paboTbl) AOMKEH ObITb YCTAHOBIEH B COOTBETCTBUN C
nyHKTamu 2, 4 ctaTbn 5 HacTosiLero 3akoHa cpok cryk6bl UM CPOK rOAHOCTH, HO OH
He yCTaHOBINEH, NMB0o noTpebuTento He Gbina NpegocTaBneHa NofHas U 4o0CToBEpPHas
MHOPMaLUSA O CPOKe CIYXDBbl UM Cpoke rogHOCTH, NMMBo NoTpedbutens He Bbin
NPOMHOPMUPOBAH O HEOHXOAMMBIX AENCTBUAX MO UCTEYEHMM CPOKA CY>KObl UK
CpoKa rogHOCTM U BO3MOXHbIX NOCMEACTBUSX MPU HEBLIMOMHEHMUMN YKa3aHHbIX
aencTeuin, Nnbo ToBap (pesynbTat paboTbl) MO NCTEYEHMM ITUX CPOKOB NpeacTaBnseT
ONacHOCTb 4151 XXN3HM 1 300POBbS, Bpea NoASIEXNUT BO3MELLEHNIO HE3aBMCUMO OT
BPEMEHW €ro NPUYNHEHUS.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTbk 5 HacTosilwero 3akoHa N3roToBUTESb
(McnonHUTEnNb) He ycTaHoBUI Ha ToBap (paboTy) cpok cnyX0bl, Bpea NOANEXuT
BO3MELLEHMIO B CIlyvae ero npuinHEHns B Te4eHMe OeCATU NeT CO AHA nepenayn
ToBapa (paboTkl) NoTpebuTento, a ecnun AeHb nepegayn yctaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBeHMst ToBapa (OKOHYaHWUS BbIMOMHEHNSA paboThl).

Bpea, npuyMHeHHbIN BCneacTBMe HeQoCTaTKOB TOBapa, NOANEXUT BO3MELLIEHUIO
npoaaBLOM UMW M3roToBMTENEM TOBapa No BbIGOpy NoTepneBLUEero.

Bpe,u,, I'IpVI‘-II/IHGHHbIVI BCneacrteBmne HegoCTaTKoB p860TbI unn ycnyrun, noanexnt
BO3MELLEeHUI0 UCMOoNHNTEnem.

4. N3rotoBuTENb (MCNONHUTENDB) HECET OTBETCTBEHHOCTL 3a BpeAd, MPUYMHEHHbIN
XXW3HK, 300POBbLI0 UMM NMYLLLECTBY NOTPebUTENS B CBSA3M C UCMONb30BaHNEM
MaTepuanos, 060pyLOBaHUA, UHCTPYMEHTOB U UHbIX CPeACTB, HEOOXOANMBIX A5
npoun3BoaCcTBa TOBApPOB (BbIMNOMHEHUS paboT, OKasaHUa ycnyr), He3aBUCMMO OT TOro,
NO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKMX 3HaHUI BbISIBUTb X OCOOble CBONCTBA UMK
HeT.

5. MsrotoButens (MCnonHMTENb, NPoAaBeL) 0CBOOOXAAeTCA OT OTBETCTBEHHOCTU, eCnn
[AOKaXeT, Y4TO Bpea NPUYUHEH BCNeaCcTBME HENPEOAONIMMON CUMbl UITN HAPYLLEHNS
notpebutenem yCTaHOBIEHHbIX NPaBW UCMONb30BaHUSA, XpPaHEHUSA NN
TpaHCNoOpTUPOBKK ToBapa (paboThl, ycrnyru).

CraTtbAa 15. KomneHcauus mopanbHoOro Bpeaa

MopanbHbIn Bpe, NPUYUHEHHbIM NOTpebuTento BCrneacTBne HapyLeHus
n3roToBuTENEM (UCMNOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHn3aunen unm
YMOMTHOMOYEHHbIM MHAMBUAYaNbHbLIM NpeanpuHuMaTenem, UMNopTepomMm) rnpas
noTpebuTtens, NpeayCMOTPEHHbIX 3aKOHaMK 1 NPaBOBbIMK akTamu Poccuinckon
denepaumu, perynmpyrommMm oTHoLeHUs B obracty 3awmuTel npas notpebutenen,
NOANEXUT KOMNEHCaALUUN NPUYMHUTENEM Bpeaa Npu Hanuyum ero BuHbl. Paamep
KOMMeHcauun MoparbHOro Bpeaa onpeaensieTcs CyaoM 1 He 3aBUCUT OT pa3mepa
BO3MeELLEHMSI UMYLLIECTBEHHOIO Bpeaa.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomMneHcaums moparnbHOro Bpeaa OCyLLEeCTBSIETCH HE3aBMCMMO OT BO3MeELLEHMS
MMYLLLECTBEHHOIo Bpeaa M NoHeceHHbIX NnoTpebuTenem ybbITKOB.

CraTtbsa 16. HeaencTBUTENBLHOCTL YCITOBMU AOrOBOpa, YLWEMSALWUX npaBa
notpedburens

1. Ycnosus gorosopa, ywemnsowme npasa notpedutens no cpaBHEHMIO C NpaBunamu,
YCTaHOBIIEHHbIMM 3aKOHaMK UK MHbIMUK NPaBoOBbIMK akTaMn Poccunnckon depepaumm B
obnacTu 3awnTbl NpaB noTpedutenen, NPM3HaTCA HeAENCTBUTENbHbLIMM.
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EcrmB pesynbTaTte UCNOoJIHEHUA OOroBopa, yuemnarLwiero rnpasa I'IOTpe6l/ITeJ'IF|, Y Hero
BO3HUKITN y6bITKl/I, OHWM noanexat BO3MELLEHNIO N3roTOBUTETIEM (VICI'IOJ'IHVITeJ'IeM,
I'IpOﬂ,aBLI,OM) B NONIHOM o6beme.

2. 3anpelaeTca obycnosnueaTb NpuobpeTeHne ogHMX ToBapos (paboT, ycnyr)
obs3aTenbHbIM NPUOBPETEHNEM MHBIX TOBAPOB (paboT, ycnyr). YObITK1, NPUYNHEHHbIE
noTpebutento BCneaCTBUE HapyLLeHWs ero npaea Ha cBo60OAHbIN BbIGOp TOBapoOB
(paboT, ycnyr), Bo3aMeLLaloTcs NpoaaBLoM (MCNOSTHUTENEM) B NOSTHOM 06beMe.

3anpelaeTcs obycnoenueaTb y4OBNETBOPEHNE TpeboBaHMi noTpebutenen,
npeabsBrseMblX B TeHEHMNE rapaHTUNHOIO CPOKa, YCIIOBUAMU, HE CBA3AHHLIMU C
HegocTaTKkamu ToBapoB (paboT, ycnyr).

(ab3ay eeedeH ®edeparibHbIM 3akoHOM om 21.12.2004 Ne 171-®3)

3. Mpopaseu (ncnonHuTenb) He Bnpase 6e3 cornacus NnoTpebutens BbINONHATb
AononHuTenbHble paboTel, yenyru 3a nnaty. MNoTpebuTens BnpaBe oTkasaTbCs OT
onnaTbl Takmx paboT (ycnyr), a ecrnv oHu onnadeHbl, NOoTpebuTens Bnpase
notpeboBaTb OT NpoAasBLa (MCNONHUTENS) Bo3BpaTa ynnavyeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHME AONONHUTENBHbIX PaboT, ycnyr 3a nnaty oopmnsieTcs
npoAaBLOM (MCNONHUTENEM) B MMCbMEHHOM hopMe, eCNN MHOE He NpesyCMOTPEHO
denepanbHbIM 3aKOHOM.

(6 ped. ®edeparsibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

CraTtbsa 16.1. ®opMbl 1 NOPAAOK onnaThbl NpPU Npoaaxe ToBapoB
(BbINONHEHUM paboT, OKazaHUU ycnyr)

(esedeHa ®edeparibHbiM 3akoHoM om 05.05.2014 Ne 112-P3)

1. Mpopasew (UcnonHUTENb) 06513aH 06ecneyYnTb BO3MOXHOCTb OnnaThbl TOBAPOB
(paboT, ycnyr) nyTem Ucnonb30BaHUS HaLMOHarbHbIX NNaTEXHbIX MHCTPYMEHTOB, a
TakKe HanM4yHbIX pacyeToB Mo BbiIGopy NoTpebuTtens.

O643aHHOCTbL 0becnevnTb BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) ¢
MCMNONb30BaHNEM HALMOHAIbHBIX NMATEXHbIX UHCTPYMEHTOB B paMKax HauMOHanbHOM
CMCTEMbI NNAaTEeXHbIX KAPT pacnpocTpaHaeTcs Ha NnpoAaasua (MCnonHUTens), y KOToporo
Bblpy4Ka OT peanuaaumm ToBapoB (paboT, ycnyr) 3a npeaLlecTByOLWMIA KaneHgapHbIn
roq NpeBbILIAEeT COPOK MUNSTIMOHOB pybnen.

Ecnun mecTo onnatbl ToBapoB (paboT, ycryr) HaxoguTcs B MecTe, rae He
NpeaoCcTaBNATCA YCnyrn 4OCTyNa K NOABUXKHON pagmoTenedOHHON CBA3U U (Unn)
CpeAcTBaM KONNEKTUBHOMO JOCTYNa K MHOPMaLMOHHO-TENEKOMMYHMKALMOHHON CETU
"HTepHeT", NnpoaaseL (ucnonHuTenb) ocBoboxaaeTcs oT 0b6a3aHHOCTN obecneyunTsb B
3TOM MeCTe BO3MOXHOCTb OnsiaTbl TOBapoB (paboT, ycnyr) ¢ MCnonb30BaHNEM
HaLMOHaNbHbIX NIATEXHbIX MHCTPYMEHTOB.

Mpopaeel ocBoboXxaaeTcs oT 06513aHHOCTM 06ecneunTb BO3MOXHOCTb OnnaThl
TOBaAPOB C UCMONb30BaHNMEM HaLMOHAbHbLIX NNAaTEXHbIX UHCTPYMEHTOB B TOProBOM
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06bekTe, Bblpydka OT peanv3aumm ToBapoB B KOTOPOM COCTaBMsIET MEHEE NATH
MUINMOHOB pybnen 3a NpeawecTBYOLWNA KaneHaapHbI rog,.
(n. 1 8 ped. ®edeparibHo20 3akoHa om 01.05.2017 Ne 88-3)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT NpOU3BOAUTLCA NoTpebutenem B
COOTBETCTBUM C yKazaHneM npogasua (MCNOoMHUTENS) NyTEM pacyeToB Yepe3s
CyObeKTOB HaLMOHANbHOW NIIATEXHOW CUCTEMBI, OCYLLECTBIAIOLNX OKa3aHne
nnaTeXHbIX yCNyr B COOTBETCTBMM C 3aKOHoAaTeNbCTBOM Poccuinckon degepaumm o
HaUMOHanbHOM NNaTeXHOM CUCTEME, eCIM MHOE He YCTaHOBMNEHOo dreaeparnbHbIMU
3aKOHaMu UM MHBIMWU HOPMAaTUBHBLIMU NPaBoOBbIMK akTaMmn Poccurickon ®epepaunu.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanM4YHbIMN OEHEXHBIMU CPEACTBAMMN
obsasaTenbcTBa NoTpedbuTens nepen NpogasLoM (MCNONHUTENEM) NO onnaTe TOBapoB
(pabort, ycnyr) cuntatoTca UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeaCTB C
MOMEHTa BHECEHUS HANUYHbIX AEHEXHbIX CPeaCTB NpoaasLy (MCNonHUTENO) Nnbo
nnaTexxHomy areHTy (cybareHTy), oCcyLeCcTBNAOLWEMY AeATENbHOCTb MO NpuemMy
nnaTexen uandecknx nuy,.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepesoaa nNpegocTaBnsieMbiX
noTpeduTenem Hann4yHbIX 4EHEXHbIX cpeacTB 6e3 OTKpbITUSS GAHKOBCKOro cyeTa
obsasaTenbcTBa NoTpedbuTens nepen NpogasLoM (MCNONHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cuMtaroTCcs UCNONMHEHHBIMU B pa3mepe BHECEHHbIX AEHEXHbIX CPeacTB C
MOMEHTa BHECEHUS NOTPEOUTENEM HANMNYHbLIX AEHEXHbLIX CPEACTB KpeanuTHOM
opraHmsauumn nmbo 6GaHKOBCKOMY NriaTeXHOMY areHTy (cybareHTy), OCyLLeCTBNAIOLWMNUM
AesTenbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTtBoM Poccuinckon ®egepaunm o
HaUMOHanNbHOW NNaTeXXHoOM cucTeme.

Mpw onnate ToBapoB (paboT, ycnyr) nyTeM NepeBoga AEHEXHbIX CPEACTB B pamMKax
npuMeHsieMbIX popm BesHannyHbIX pacdeToB 06a3aTenbCcTBa NOTpebuTens nepen
npogasLoM (McnonHUTENeM) no onnare ToBapoB (paboT, ycnyr) cumTtaroTcs
MCNOSTHEHHBbIMW B CYMME, YKa3aHHOW B PacnopsiKeHUN O NepeBoae AEHEXHbIX CpeacTs,
C MOMEHTa NOATBEPXKAEHUS €ro UCMNOMNHEHUs o6cnyxmBatLLen notpedbutens
KpeauTHOM opraHusauuen.

4. IMpwn onnaTe ToBapoB (paboT, ycnyr) npoaasuy (MCNONHUTEND) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLLEHMN OOHOrO Buaa TOBapoB (paboT, ycryr) pasnuyHble LeHbl B
3aBUCMMOCTM OT crnocoba nx onnaTbl NOCPEACTBOM HaNMMYHbIX PAacYeTOB U B paMKax
NpUMeHsAeMbIX POpM Ge3HaNMYHbIX pac4eToB.

5. NMpopaseL (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLLME Y NOTpebutens
yObITKW, Bbl3BaHHbIE HapyLleHnemM TpeboBaHUn NyHKTa 1 HacTOsILWEN CTaTbu.

Cratbsa 17. CynebHas 3awuTta npaB notpedbuteneun

1. 3awmTa npaB noTpebuTenen OCcyLecTBNAETCA CyaA0M.

3awuTa npaB noTpedbuTtenen ycnyr, okasbiBaeMbiX (PUHAHCOBBLIMW OpraHn3aLUmsMm,
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OpraHu3yrLnMM B3anMOLENCTBME C YNONIHOMOYEHHBIM MO NpaBam notpebutenen
PMHaHCOBbIX yCnyr B cooTBeTCTBMM ¢ PegeparnbHbiM 3akoHOM "O6 ynosTHOMOYEHHOM
no npaeam noTpebutenen uHaAHCOBbIX yCryr", OCyLLeCTBNSAETCA C 0OCOOEHHOCTAMM,
yCTaHOBMEHHbIMU YKa3aHHbIM PeaeparnbHbiM 3aKOHOM.

(ab3ay eeedeH ®edeparbHbiM 3akoHoM om 04.06.2018 Ne 133-®3)

2. Nckn o 3awmTe npae noTpebuTener MoryT ObiTb NpeabsBreHbl No BbIGOpy UcTua B
CyA No MecTy:

HaxoxXxgeHuna opraHn3auumn, a eciii OTBETHYHMKOM ABJIAETCA I/IH,EI,VIBI/Iﬂ,yaJ'IbeIVI
npegnpmnHnMaTerb, - ero XnTesibCTtBa,

XUtenbcrtBa UIn ﬂpGGbIBaHVIﬂ ncTua;

3aKInr4eHnd ninm ncnosiHeHna aorosopa.

Ecnu uck k opraHMsaummn BbITEKaeT N3 OeATeNbHOCTU ee ounmana unm
npeacTaBUTENbCTBA, OH MOXET ObITb NpeabsBIieH B CYA MO MECTY HaXOXAeHNs ee
dunmnana unun npeacraBUTENbLCTBA.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Motpebutenun, NHble UCTUbI NO UCKaM, CBSA3aHHbIM C HapyLleHneM npas
notpebutenen, ocsoboXaarTcsa OT ynnaTbl FoOCy4apCTBEHHOM MOLUSNHBLI B
COOTBETCTBUM C 3akoHOAaTenbLCcTBOM Poccurickon ®egepauum o Hanorax u cbopax.
(n. 3 8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mnaga Il. 3awmTa npaB noTpedbuTeneun npu npoaaxe ToBapoB
norpedurtenam

Cratbs 18. [paBa noTpedbuTensa npm oGHapyXeHUU B TOBape HeOCTaTKOB

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNMoTpebutens B crydae obHapyXeHusi B ToBape HEAOCTaTKOB, €CINN OHU He Obinn
OroBOpEHbI NPOAABLOM, NO CBOEMY BbIGOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX ke Mogenn n (Mnn) apTukyna);
notpeboBaTb 3aMeHbl HA TaKoW e ToBap APYror Mapku (Mogenu, apTukyna) c
COOTBETCTBYIOLLMM Nepepac4HeToM NOKYMHOM LIEHBI;

notpeboBaTb COPa3MEPHOro yMEHbLLIEHMS NOKYMHOW LIEHbI;

notpeboBaTb He3aMeanuTenLHOro 6e3Bo3Me3HOro yCTpaHeHUss He4oCTaTKoB ToBapa
NN BO3MELLIEHNS pacxofoB Ha UX ucnpasneHne notpeburenem unu TpeTbMM NULOM;
OTKa3aTbCs OT UCMNOJSTHEHUSI A0roBOpa Kynnu-npoaaxu n notpebosatb Bo3BpaTa
ynnayeHHon 3a ToBap cymmbl. [1o TpeboBaHMIO NpofaBua 1 3a ero cHeT noTpebutens
AOJDKEH BO3BPATUTb TOBAp C HegoCTaTKaMMm.

|_|pl/l 3TOM I'IOTpe6I/1TeJ'Ib Bripase I'IOTpe6OBaTb TaKXe NoJfiHoro Bo3amMeLleHnsd y6bITKOB,
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NMPUYMHEHHbIX eMY BCreACTBUE NpoAaxun ToBapa HeHagnexawlero kavyecrsa. YobITku
BO3MELLAOTCHA B CPOKM, YCTAHOBIEHHbIE HAaCTOALWMM 3aKOHOM 4118 YA0BNETBOPEHNS
COOTBETCTBYIOLMX TpeboBaHun noTpebuTtens.

B OTHOLIEHMM TEXHMYECKN CIOXHOro ToBapa NoTpedbuTtens B criy4ae oGHapyXeHus B
HEeM HeOCTaTKOB BMpaBe 0TKa3aTbCA OT UCMOSTHEHMS JOTOBOPaA KyNu-Npoaaxu 1
notpeboBaTb BO3BpaTa ynnavyeHHON 3a Takou ToBap CyMMbl NIMGO NpeabaBUTb
TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW XXe MapKn (Mogenn, apTUKyna) unm Ha Takown
Xe ToBap Apyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLMM NepepacyeTom
MOKYMHOW LieHbl B TEYEHNE NATHAALATM OHEN Co OHS nepeaayun notpebutento Takoro
ToBapa. Mo ncreveHmmn aToro cpoka ykasaHHble TpeboBaHusA nognexar
YAOBNETBOPEHMIO B OOHOM U3 CNeayHLWMX CIlyYaes:

oBHapyXeHue CyLLLeCTBEHHOIo HeJocTaTka ToBapa;

HapyLleHne YCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHUS HEAOCTaTKOB
TOBapa;

HEBO3MOXHOCTb UCMOJIb30BaHUSA TOBapa B TEYEHME KaXa0ro roga rapaHTMIHONO cpoka
B COBOKYNHOCTM Bonee yem TpuauaTtb AHEN BCNeACTBME HEOAHOKPATHOMO yCTpaHeHUs
€ro pasnuyHblX HeJOCTaTKOB.

[MepeyeHb TEXHMYECKN CNOXHbIX TOBApOB yTBepxaaeTcs [paBntenscTtBoOM Poccumnckon
depepauyum.
(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-P3)

2. TpeboBaHus, ykazaHHbIe B MYHKTE 1 HAcTOsLWEN CTaTbW, NPeabABNAIOTCS
notpebutenem npogasuy nM60 yNOAMHOMOYEHHOW OpraHn3auumn Unm ynosTHOMOYEHHOMY
NHONBMAYanbHOMY NpeanpuHMMaTento.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. NoTpebutens Bnpase npeabaBuTb TpeboBaHWs, yKka3aHHble B ab3alax BTOPOM 1
NATOM NyHKTa 1 HacTosILWEN cTaTbn, N3FOTOBUTENHO, YNONTHOMOYEHHOW OpraHn3awumm
UM YNONTHOMOYEHHOMY MHOVBUAYANTbHOMY NpeanpuHUMaTENto, UMMNOPTEpPY.

(6 ped. ®edeparsibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

BmecTo npeabasnennsa atux TpebosaHunin noTpedbutens BNpase BO3BPaTUTb
N3roTOBUTESO NN MMMNOPTEPY TOBAp HeHaaexallero kayecrtsa n notpebosaTtb
BO3BpaTa yniayeHHOn 3a Hero CyMMbl.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. YTpatun cuny. - @edepasibHbit 3akoH om 25.10.2007 Ne 234-D3.

5. OTcyTCTBUE Yy NOTPEGUTENS KACCOBOIO UMM TOBApHOIO Yeka Ninbo MHOMo JOKYMEHTa,
yOOCTOBEPSIOLLMX haKT U YCroBUS MOKYMNKX ToBapa, He ABMSETCA OCHOBaHUEM ANsA
oTKasa B y4OBNEeTBOPEHUN ero TpeGoBaHui.

MpoaaseLl, (M3roToBUTENb), YNOMHOMOYEHHAs opraHM3aums UM ynonHOMOY€EHHbIN
VHAMBMAYaNbHbLIA NpeanpuHMMaTens, MnopTep 06s13aHbl NPUHSATL TOBap
HeHazgnexallero ka4yecTsa y NnoTpebutens u B crnyyae Heo6xoaAMMOCTY NPOBECTY
npoBepKy kayecTBa ToBapa. [oTpebuTenb BnpaBe y4acTBOBaTb B NPOBEPKE KayecTBa


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24

(pen. ot 18.03.2019) "O sawmTe npas notpebutenen” https://dokumenty24.ru — [IokyMeHTb!
(c am. n gon., BCTYNMMBLUUMKU B CUIY) Poccuiickoro 3akoHogaTtenscrea
ToBapa.

(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae cnopa o npuynHax BO3HMKHOBEHMSI HE4OCTAaTKOB TOBapa NpoaaBeL|
(n3roToBUTEND), YNOSTHOMOYEHHAsA OpraHM3aLmsa Um ynonHOMOYEHHbIN
MHONBMAYanNbHbIA NpeanpuHMMaTenb, MMNopTep 06s13aHbl NPOBECTM SKCNEPTU3Y
ToBapa 3a CBOM CYeT.

JKcnepTr3a ToBapa NPOBOANTCSA B CPOKU, YCTaHOBIEHHbIe cTaTbsamu 20, 21 n 22
HacTosiLero 3akoHa 4nd y4OBNEeTBOPEHUSA COOTBETCTBYOLNX TpeboBaHUN
notpebutens. NoTpebutens BNnpase NpMCyTCTBOBATbL NPWU NPOBEAEHMM SKCNEPTU3bI
TOBapa 1 B Criydae Hecornacusi ¢ ee pesynbTaTtaMn OCNoOpUTb 3aKoYeHNE TaKon
3KCnepTu3bl B cyaebHOM nopsigke.

(8 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbTaTe aKcnepTu3bl TOBapa YCTaHOBIIEHO, YTO €ro HeOCTaTKN BO3HUKIN
BCreacTBue o6CToATeNbCTB, 3a KOTOPbIE HE OTBEeYaeT npoaaseL, (M3roToBUTEND),
notpebutenb 0643aH BO3MECTUTb NpodasLly (M3roToBUTESID), YNOSTHOMOYEHHOWN
OopraHu3auumn unm yrnosiHoMOYeHHOMY MHANBMAYaNbHOMY NpeanpuHUMaTento,
MMNopTepy pacxodbl Ha NPoBeAEHNe 3KCNepTu3bl, a TakkKe CBA3aHHbIE C ee
NpoBeAEHMEM pacxodbl HA XpaHeHNe U TPaHCNOPTUPOBKY ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. MNpopasew, (M3roToBUTENDL), YNONTHOMOYEHHAsA OpraHnu3aLumsi Unmn ynoTHOMOYEHHbIN
NHONBMAYanbHbIA NpeanpuHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJOCTaTKM ToBapa, Ha
KOTOPbIN HE YCTAHOBSIEH rapaHTUMHBIA CPOK, eCN NOTPeduTenb AOKaXeT, YTO OHU
BO3HMKIM O nepefayv ToBapa NnoTpedbuTento unm no npuymMHam, BO3HUKLLMM A0 3TOro
MOMEHTa.

(6 ped. ®edepasibHO20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHowWweHun ToBapa, Ha KOTOPbI YCTAaHOBIEH rapaHTUMHBIA CPOK, NpoaaBeL,
(n3roToBUTEND), YNOSTHOMOYEHHAsA OpraHM3aLms UM yrnorTHOMOYEHHbIN
NHONBMAYanbHbIA NpeanpuHMMaTenb, UMNOPTEpP OTBeYaeT 3a HeagoCcTaTKun ToBapa,
€CNnn He JOoKaXeT, YTO OHW BO3HUKIIM Nocrne rnepeagayun ToBapa notpedburento
BCNeACTBME HapyLleHna noTpebuTenem npaBus CNOMb30BaHNS, XPaHEHUS UX
TPaHCMOPTMPOBKM TOBapa, 4eNCTBUN TPETbUX NAL, NN HENPEOJ0NTMMON CUNbI.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 seedeH VedeparibHbIM 3aKOHOM om 17.12.1999 Ne 212-®3)

7. [JocTtaBka kpynHorabapuMTHOro ToBapa 1 ToBapa Becom bornee naTu KUnorpaMmmoB
AN PEMOHTA, YUEHKN, 3aMeHbl 1 (Unn) BO3BpaT X NOTpebUTento ocyLLecTBRsOTCS
cuMnamu u 3a cdeT npogasua (M3roToBUTENS, YNONTHOMOYEHHOW OpraHM3aumm unm
YNOMHOMOYEHHOIo UHANBNAYANbHOMO NpeanpuHUMaTens, numnopTepa).

B cnyyae HeucnonHeHus gaHHOM 06s13aHHOCTM, a Takke Npu OTCYTCTBUM NpoAaBua
(M3roToBUTENS, YNOMHOMOYEHHOW OpraHM3auUmMm UNn ynosIHOMOYEHHOro
VHAMBMAYaNbHOIO NpeanpuHMMaTens, umrnopTepa) B MECTE HAXOXAeHUst noTpebutens
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JOCTaBKa n (VIJ'IVI) BO3BpaAT YKa3aHHbIX TOBApOB MOIyT OCYyLLEeCTBIATbLCA I'IOTp66VITeJ'IeM.

Mpn aTom npoaasel, (M3roToBUTENb, YNOTHOMOYEHHAA OpraHn3aums unm
YNOMHOMOYEHHbIN NHANBMAYarNbHbIV NpeanpuHMMaTens, uMmnopTtep) ob6a3aH
BO3MECTUTb NOTPEBUTENIO pacxoapl, CBA3aHHbIE C LOCTABKOW U (M) BO3BPaTOM
yKa3aHHbIX TOBapoOB.

(n. 7 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTtbsa 19. Cpoku npeabaBneHusi notpebutenem tpeboBaHnn B
OTHOLLIEeHNN HeaoCTaTKOB ToBapa

1. MoTpebutens BNpase NpeabsaBUTb NPeayCMOTPEHHbIE cTaTben 18 HacTosLLEro
3akoHa TpeboBaHus K NpoaasLy (M3roTOBUTENO, YNONHOMOYEHHOW OpraHvM3aumm unm
YyNOMHOMOYEHHOMY MHANBMAYANbHOMY NpeanpuHMMaTento, UMNopTepy) B OTHOLLEHWM
HeJOoCTaTKOB TOBapa, eCIiv OHW OBHapYXeHbl B TeYeHUe rapaHTUMHOro CpoKa unu
cpoka rogHoCTH.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOWeEHMM TOBapOB, Ha KOTOpPbIE rapaHTUNHbBIE CPOKU MU CPOKU TOAHOCTU He
yCTaHOBMEHbI, NOTpebuTens BNpase NpeabsaBUTb Yka3aHHble TpeboBaHUA, ecrnu
HeJoCTaTKn TOBapoOB OBHapYXeHbl B pa3yMHbI CPOK, HO B nNpefenax ABYX NeT Cco AHA
nepegayv ux notpedurento, ecnu 6onee AnUTENbHbIE CPOKN HE YCTAHOBMEHbBI 3aKOHOM
N1 4OrOBOPOM.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. [apaHTUiHbBIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ncuncnaeTcst Co gHs
nepegayv ToBapa notpebuTtento, ecnu nHoe He NpeaycMOTPEeHO A0roBopoM. Ecnu
AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKU UCHUCTISIKOTCH CO AHS
N3roToBMEHMs TOBapa.

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

[na ce30HHbIX TOBapoB (06yBU, 0AeXabl M MPOYMX) 3TU CPOKN NCHUCAAOTCS C MOMEHTaA
HaCTYNNeHns COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYNMEHUS KOTOPOro onpeaenseTcs
COOTBETCTBEHHO cybbekTamu Poccuinckon degepaumm ncxoasa ns KnuMmaTnyeckmx
YCIOBUI MecTa HaxoXaeHus notpedutenen.

lNpn npogaxe ToBapoB No o6pa3u,aM, no no4yTe, a TakkKe B cny4asax, eClihi MOMEHT
3aKrto4eHnAa gorosopa Kyrnjim-rnpogaxm 1 MOMEHT rnepegayvm toBapa I'IOTpe6l/ITeJ'IlO He
coBnagarT, 3TN CPOKU NCHUCTTAKOTCA CO AHA OOCTaBKM TOBapa I'IOTp86I/ITeJ'I}O.

Ecnu notpeGutens nuweH BO3MOXHOCTU UCMONb30BaTh TOBap BCreacTeme
06CTOATENLCTB, 3aBUCALLMX OT NpoAaBLa (B 4aCTHOCTW, TOBap Hy)XgaeTcs B
crneumanbHOW yCTaHoBKe, NOAKMYEHUN U cOOpKe, B HEM MMEKTCSt HE0CTaTKK),
rapaHTUNHBIN CPOK He TeYeT 4O YyCTpaHeHUs NpoaaBLOM Takmx 06CTOATENbCTB.

Ecnu oeHb goctaBku, yCTaHOBKM, NOAKIIOYEHNs, COOpKM TOBapa, yCTpaHeHus
3aBUCALLMX OT NpoAaBLa 06CTOATENLCTB, BCreACTBME KOTOPbIX MOTPEOUTENb HE MOXET
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MCnonb30BaTh TOBap MO HA3HAYEHWUIO, oNpeaenuTb HEBO3MOXHO, 3TN CPOKU
NCYUCNSIOTCA CO OHA 3aKNIOYEHUA JOroBopa Kynnmn-npoaaxm.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3aL UCKNtoYeH. - @edeparbHeilt 3akoH om 17.12.1999 Ne 212-D3.

CpokK roaHoCTM ToBapa onpeaenseTcs Nnepnoaom, UCHUCNSEMbIM CO AHSA U3rOTOBMEHUS
TOBapa, B TEYEHME KOTOPOro OH NPUroAEH K UCMOMb30BaHNIO, UK gaTon, Ao
HacTynneHMst KOTOPOW ToBap NPUIroAeH K UCMNONb30BaHUIO.

MpooomKMTENBHOCTL CPOKa rOAHOCTM TOBapa AOSMKHa COOTBETCTBOBATb
obs3atenbHbiM TpeboBaHMsM K 6e3onacHOCTK ToBapa.
(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. MapaHTuiHbIe CPOKN MOTYT YCTaHaBNUBATLCA HA KOMMNEKTYoLWMe N3genus u
COCTaBHble 4YaCT! OCHOBHOIO ToBapa. [apaHTUIHbIE CPOKN Ha KOMMMEKTYoLLME
n3nenna n cocTaBHbIe YaCTU UCHUCTISIKOTCA B TOM Xe MOopsiAKe, YTO U rapaHTUNHBIN CPOK
Ha OCHOBHOW TOBap.

[[apaHTUIHbIE CPOKMN Ha KOMMMEKTYIOLME U34enns U COCTaBHbIE YacTn ToBapa
CYMTAOTCS paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE U3AeNnive, ecriv NHOe He
yCTaHOBMEHO A0roBopoM. B cnyyae, ecnv Ha KOMNeKTyoLee nsgenme n cCocTaBHyHo
YyacTb TOBapa B JOroBOpPe YCTaHOBSEH rapaHTUMHbIA CPOK MEHbLLEN
NPOAOIPKUTENBHOCTU, YEM FapaHTUIHbIN CPOK HA OCHOBHOE M3genve, notpebuTens
BNpaBe NpeabsaBuTb TpeboBaHWS, CBA3aHHbIE C HEAOCTAaTKaMU KOMMIEKTYIOLEro
n3genusa n CoCTaBHOM YacTu ToBapa, Npu Nx 0bHapy>XeHMN B TeYeHne rapaHTUAHOIO
CpoOKa Ha OCHOBHOE u3aenue, ecriv MHoe He NpeaycMOTPEHO JOrOBOPOM.

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha KomnnekTyoLwee n3genue yCTaHOBIEH rapaHTUNHBIN CPOK BonbLuen
NPOOOIMKUTENBHOCTN, YEM rapaHTUIHbBIA CPOK HA OCHOBHOWM TOBap, NoTpebutens
BrpaBe NpeabsiBUTb TpebOBaHNA B OTHOLLUEHUM HEAOCTATKOB TOBapa nNpu yCnoBumn, Y4To
HeOCTaTKM KOMNIIEKTYIOLWEro nsgennsa obHapyXeHbl B TeYeHNe rapaHTUNHOIoO cpoka
Ha 3TO u3genve, He3aBMCUMO OT UCTEYEHNS rapaHTUMHOIO CPOKa Ha OCHOBHOWN TOBap.

4. Cpoku, ykasaHHble B HaCTOsILLEN CTaTbe, AOBOASATCH A0 CBeAeHUst NoTpedbuTens B
NMHopmauumn o ToBape, NPeaocTaBnsieMor NOTPedbUTENO B COOTBETCTBUM CO CTaTbel
10 HacTosWero 3akoHa.

5. B cnyyasix, korga npeayCcMOTPEHHbI OrOBOPOM rapaHTUNHLINM CPOK COCTaBnseT
MeHee OBYX NeT U HeJoCTaTkn ToBapa obHapyXeHbl noTpebutenem nNo nctevyeHmum
rapaHTUHOIO CpoKa, HO B Npeaenax AByx neT, noTpebuTens Bnpase NpeabaBuTb
npogasLy (M3roToBUTENO) TPEBOBaHMUSA, NPpeayCcMoTpeHHbIE cTaTben 18 HacTosLwero
3akoHa, ecnv AoKaxeT, YTO HegoCTaTKM ToBapa BO3HMKIIM A0 €ro nepenayn
noTpeduTento UM No NpMYMHaMm, BO3HUKLLMM 4O 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

6.B clny4yae BbldBJ1EHNA CyLLEeCTBEHHbIX HEAOCTATKOB TOBApa I'IOTpe6I/ITEJ'Ib BrnpaBe
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npeabsBUTb U3rOTOBUTENIO (YNOMHOMOYEHHON OpraHn3auumn Nnmn ynosiHoOMOYEeHHOMY
NHOMBUAYaNbHOMY NpeanpuHUMaTento, uMmnopTepy) TpebosaHme o0 6e3B03ME3AHOM
YyCTpaHEHN TakuX HEAOCTaTKOB, ECNY AOKAXET, YTO OHM BO3HUKNN 0 nepeaaydn
ToBapa NoTpeduTento nnm No NPUYMHaM, BO3HUKLLMM 0 3TOFO MOMEHTA.

YkasaHHoe TpeboBaHve MOXeT ObiTb NPeAbsABNEHO, ECNN HEQOCTaTKM ToBapa
oBHapy»xeHbl M0 UCTEYEHMM OBYX NET CO AHS nepeaayun ToBapa notpedbuTento, B
TeYeHue YCTaHOBIEHHOTO Ha TOBap CpPoKa Cry>Obl NN B TEYEHME OECATM NET CO AHS
nepegayun ToBapa noTpedbuTento B criydyae HeyCTaHOBINEHUS Cpoka CryXObl.

Ecnun ykaszaHHoe TpeboBaHve He yaOBNeTBOPEHO B TEYEHNE ABaaLATU OHEN CO AHS ero
npeabsBreHns notpedbutenem nnm obHapyXeHHbIN UM He4OCTaTOK TOBapa sBMseTcs
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbIGOPY BNpase NpeabsiBUTb NU3roTOBUTESIO
(YNONHOMOYEHHOM OpraHn3auuun unm ynornHOMOYEHHOMY NHANBUOYaNTbHOMY
npegnpuHMMaTesnto, UMNopTepy) MHble NpeayCMOTPeHHbIe NMyHKTOM 3 ctaTtbu 18
HacTosLero 3akoHa TpeboBaHNA NN BO3BPaTUTbL TOBAp U3rOTOBUTESO
(YNONHOMOYEHHOW OpraHu3aumm nnm ynofiHOMOYEHHOMY MHANBUAYaNIbHOMY
npeanpyHUMaTento, umMnopTepy) 1 noTpeboBaTb Bo3BpaTta yniavyeHHON OEHEXHON
CYyMMbI.

(. 6 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

CraTtba 20. YcTpaHeHMe HeJOCTaTKOB TOBapa usrotosurtenem (NpoaaBLOM,
YNOSIHOMOYEHHOW OopraHmn3aumen Unm ynorTHoOMO4YeHHbIM
MHAMBUAYalbHbLIM NpeanpuHUMarTernem, UMNOpPTEpPOM)

(6 ped. ®edepasibHO20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHust HeOCTaTKOB ToBapa He onpeaerieH B NMCbMeHHON hopme
cornawleHnemM CTOPOH, 3TU HeJOCTaTKM LOSMKHbI ObITb YCTPAHEHbI N3rOTOBUTESIEM
(npogaBuOM, YNONHOMOYEHHOW OpraHu3aunen unm ynorHOMOYEHHbIM
MHOMBUAYaANbHLIM NpeanpuHUMaTenieM, UMNopPTEPOM) He3aMeaIMTENbBHO, TO eCTb B
MUHUMarbHbIN CPOK, O6bEKTUBHO HEOBXOOUMBIN NS UX YCTPAHEHUS C Y4€TOM OObIYHO
npumMeHsiemoro crnocoba. Cpok ycTpaHeHUs1 HeA4OCTaTKoOB ToBapa, onpeaensiemMbii B
NMUCbMEHHOWN hopMe CornalleHMeM CTOPOH, HE MOXET NpeBbIlaTb COPOK NATb SHEN.

B cnyuvae, ecnu Bo BpeMsi yCTpaHEHNSA HEQOCTATKOB TOBapa CTaHEeT O4eBUOHbLIM, YTO
OHW He ByayT ycTpaHeHbl B OnpeaeneHHbi cornalleHnemM CTOPOH CPOK, CTOPOHbLI MOTyT
3aKM4YMTb CornaweHne o HOBOM CPOKe YCTPaHeHUs1 He4OCTaTKoB, ToBapa. [1pu aTom
OTCYTCTBME HEOOXOOUMbBIX ANSA YCTPaHEeHU HEAOCTATKOB TOBapa 3arnacHbIX YacTen
(netanen, matepmnano), 060pyaoBaHUSA UM NOAOOHbIE MPUYMHBI HE ABMASOTCA
OCHOBaHWEM A 3aKITHOYEHMs CornalleHnst 0 TakoM HOBOM CPOKe U He 0CcBOOOXaatoT
OT OTBETCTBEHHOCTM 3a HapyLLUEHNE CPOKa, ONpeaerieHHOro cornalleHMem CTOPOH
nepBoOHa4anbHo.

(n. 1 8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. B oTHOLWeEHUM TOBApPOB AJINTEJIbHOIo NOJIb30BAHUA N3rOTOBUTESb, NpoOaBeL, nn6o
YNoJIHOMOYEHHadA opraHun3aumna uinn yﬂOﬂHOMOHeHHbIVI I/IH,EI,I/IBI/ILlyaﬂbeIIZ
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npeanpvHuMmaTtenb 06s3aHbl Npy NpeabaBneHnn NoTpednutenem ykasaHHOro
TpeboBaHUsA B TpEXAHEBHLIN CPOK 6G€3BO3ME3AHO NpefoCTaBUTb NOTpebuTento Ha
nepvoa peMoHTa ToBap AMUTENbHOro NoNb30BaHUA, obnagatowmnn aTuMm xe
OCHOBHbIMW NOTPEBUTENBCKMMIN CBONCTBaMU, obecrneynB AOCTaBKy 3a CBOM CYeET.
lMepeyeHb TOBApOB ANUTENBHOIO NOMb30BaHMS, HA KOTOpbIE Yka3aHHOe TpeboBaHue He
pacnpocTpaHsieTcs, ycTaHaBnmBaeTtcs [paButensctsom Poccuiickon ®epepauuu.

(6 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHna HegocTaTKoB TOBapa rapaHTUNHBLIM CPOK Ha Hero
npoafnieBaeTcsa Ha Nepuoa, B TeHeHne KOTOPOro ToBap He UCNOoNb30Bancs. YKasaHHbIN
nepuoa ncuncnsaeTcsa co AHA obpalieHms notpebutens ¢ TpeboBaHnem 06 ycTpaHeHun
HeJOCTaTKOB TOBapa [0 OHSA Bbl4ayn ero no OKoOH4YaHuM peMoHTa. [pu Bblgaye ToBapa
N3roToBuTENb (NPoAaBsel, YNOTHOMOYEHHasa opraHmM3aums Unm ynosIHOMOYEHHbIN
NHOMBMAOYanNbHbIV NpeanpuHMMaTtens, uMnopTep) ob6a3aH NnpefoCcTaBUTb B MMCbMEHHON
dopme noTpedbuTtento nHopmauuio o gaTe obpalleHnsa noTpebutens ¢ TpeboBaHMeEM
006 ycTpaHeHnn obHapyXeHHbIX MM He4OCTaTKOB TOBapa, O AaTe nepegadn ToBapa
notpebutenem Ans yCTpaHeHUss He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUsi HeLOCTaTKOB
TOBapa C Mx onmMcaHnem, 06 NCnosib3oBaHHbIX 3anacHbIX YacTax (geTansx,
MaTepuarnax) u o gaTe Bbldayn ToBapa noTpedbuTesnto No OKOHYaHUKU yCTpaHeHUs
HeJoCTaTKoB TOBapa.

(6 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. [Npwn ycTpaHeHUM HeJOCTaTKOB TOBapa NOCpPeACTBOM 3aMeHbl KOMMIEKTYHOLEro
n3gennsa nnm CoOCTaBHOM YacTU OCHOBHOMO U3AENUsl, Ha KOTOPble YCTaHOBSIEHDI
rapaHTUHbIE CPOKKU, HA HOBbIE KOMMIEKTYIOLLIEE U3Aenne nnm CoCTaBHyo YacTb
OCHOBHOIO U3gennsa yctaHaBnuBaeTCsl rapaHTUMHBIA CPOK TOW XXe NPOOOITHKUTESNTbHOCTH,
YTO N Ha 3aMEeHEHHbIE KOMMNEKTYOLEee n3genne nnm coCTaBHy YacTb OCHOBHOIO
n3nenund, ecrnn Hoe He NPeaycMoOTPEHO AOTOBOPOM, U FAPAHTUNHBIA CPOK UCHUCTISIETCA
CO [HS Bblgayu NoTpebuTernto 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

CrtaTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTsa

1. B cnyyae obHapyxeHusi notTpebutenem HeaoCTaTKOB TOBapa M NpeabsiBrieHns!
TpeboBaHWs 0 ero 3ameHe npoaaseL, (M3roToBUTESb, YNONIHOMOYEHHAsi OpraHM3aLus
UM YNONHOMOYEHHbIN NHAMBUAYamNbHbIA NpeanpuHUMaTens, umnopTep) ob6si3aH
3aMeHWTb TakoW ToBap B TEYEHME CeMU OHEN CO AHSA NpeabsBreHUs yka3aHHOro
TpeboBaHus noTpebutenem, a Npn He06XoAMMOCTU AOMONHUTENBHOW NPOBEPKU
KayecTBa TAkoro ToBapa npoaaBLOM (M3roToBUTENEM, YNIONTHOMOYEHHOWN opraHu3aumen
UM YNONHOMOYEHHbIM MHAMBUAYarbHBIM NpeanpuHMMaTenemM, UMNOPTEPOM) - B
TeuyeHue ABaauaTh AHeln co AHNA NpeabsBneHns ykasaHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBUTensl, yNnorHOMOYEHHOW OpraHn3aummn nnm
YNOIHOMOYE€HHOro MHAMBUAYaNbHOIO NpeanpuHUMaTens, umrnopTepa) B MOMEHT
npeabaBrneHns TpeboBaHUs OTCYTCTBYET HEOOXOANMbIN AN 3aMeHbl TOBap, 3aMeHa
[AOomKHa ObITb NpoBeAeHa B TeYeHNEe Mecsiia Co AHS NPeabsBeHNs Takoro
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B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOANEXUT YAOBETBOPEHMIO MO €ro 3asBreHUI0 B CPOK,
HeobxoQMMbI ANSa oYepeHON LOCTaBKM COOTBETCTBYIOLLIErO TOBapa B 3TN panoHbl, B
cny4ae OTCyTCTBUSA y NpoJasua (M3roToBUTeNs, yrnorIHOMOYEHHOW opraHm3aLmm unm
YNOMHOMOYEHHOIo HANBMAYANbHOIO NpeanpuHMMaTens, umnoprepa) Heob6xo4Mmoro
ANSA 3aMeHbl ToBapa Ha AeHb NpeabsBneHnsa ykazaHHoro TpeboBaHus.

Ecnu ona 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHMo NoTpebutens
npoaaseL (M3rotToBMTENb NIMOO YNOMHOMOYEHHAsA OpraHn3auns Unm yrnosHOMOYEHHbIN
NHOMBUAYANbHbLIN NPeanpUHUMaTENb) B TEYEHNE TPEX AHEN CO OHA NpeabABNEeHUs
TpeboBaHus 0 3ameHe ToBapa 06s3aH 6e3B03Me3aHO NPeaoCcTaBUTbL NOTPEBUTENIO BO
BPEMEHHOE MONb30BaHME Ha Nepuon 3aMmeHbl ToOBap AUTENBHOMO NOSb30BaHKS,
obnagaroLwmin 3TUMM e OCHOBHbIMU NOTPEOUTENBCKMMN CBOUCTBaMKU, obecnevns ero
AOCTaBKy 3a CBOW cyeT. OTO NpaBUIIO HE PacnpOCTPaHAETCA Ha TOBapbl, NepeyYeHb
KOTOpbIX onpeaensieTcs B COOTBETCTBUKN C MYHKTOM 2 ctaTbh 20 HacToswero 3akoHa.
(6 ped. ®edeparsibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

2. ToBap HeHaanexawlero kayectTsa A0MKEH ObITb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb
Ha ToBap, He ObIBLWINIA B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUHbIN CPOK UCYNCISIETCS 3aHOBO CO HA Nepedayv ToBapa
notpeodurento.

Ctatbsa 22. Cpoku yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHMK NoTpeduTens

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHus noTpebutensa o copasaMmepHOM YMEHbLUEHUN NMOKYMHOM LieHbl TOBapa,
BO3MELLEHNM PACXOLO0B Ha MCMpaBrieHMe HeA4OCTaTKOB ToOBapa notpedurenem unm
TPEeTbUM NMLIOM, BO3BpaTe yniiadeHHOM 3a ToBap AEHEXHON CyMMbI, a Takke
TpeboBaHne 0 BO3MELLEHNN YObITKOB, NPUYNHEHHBIX NOTPEOUTENIO BCneacTBme
Npo4axu ToBapa HeHagnexallero kayectsa nMbo npeaocTaBneHns HeHaanexatlen
nHdopmauun o ToBape, noanexart yaoBNEeTBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOMHOMOY€EHHOWN opraHmn3aumen Nnn ynosTHOMOYEHHbIM UHONBUAYANbHBIM
npeanpyHuMmaTenem, UMNOPTEPOM) B TEYEHNE OECATU OHEN CO AHS NpeabABeHUs
COOTBETCTBYHOLLEro TpeboBaHums.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

Cratbsa 23. OTBeTCTBEHHOCTb NpoAaBLa (M3roToBUTENA, YNOJTHOMOYEHHOW
opraHusauuuv unm ynosiHOMO4YeHHOro MHANBUAYyanbHOro
npeanpuHUMarTens, MMNopTepa) 3a NPOCPOUKY BbINMOSIHEHUA TpeboBaHUMN
notpe6urens

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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1. 3a HapyLweHne NpegyCcMOTpeHHbIX cTatbsamu 20, 21 1 22 HacTosiwero 3akoHa
CPOKOB, a TaKkKe 3a HEBbIMOSHEHNE (3a4ePXKKY BbINOMHEHNS) TpeboBaHnA NnoTpedbuTens
0 NpefocTaBfeHnn eMy Ha NepMo PEMOHTA (3aMeHbl) aHanorM4yHoro ToBapa npoaaseL|
(n3roToBUTENDb, YNONMHOMOYEHHAsA OpraHn3aums U yrnosTIHOMOYEHHbIN
NHONBMAYanNbHbIV NpeanpuHMMaTesnb, UMNOPTEP), AONYCTUBLLMIA Takne HapyLLUeHuWs,
ynnadmBaeT noTpedbuTento 3a Kaxabl AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pasmepe
OLHOro NpoLEeHTa LeHbl ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpeaensieTcs, UCXxo4sa U3 ero LeHbl, CyLeCcTBOBaBLUEN B TOM MECTE, B
koTopoM TpeboBaHue noTpedbutensa AOMKHO GbINOo ObITh YAOBNETBOPEHO NPOAABLIOM
(n3rotoBuTENEM, YNOSTHOMOYEHHON OpraHM3aumen Unm ynosTHOMOYEHHbIM
NHONBMAYanbHbIM NpeanpuHuMaTenemM, MMNOpPTEPOM), B A€Hb 4OOPOBOSLHOMO
yAOBETBOPEHMS Takoro TpeboBaHnsa nnm B AeHb BbIHECEHUSA CyAEOHOro peLLeHus,
ecnu TpeboBaHne JOOPOBOMBHO YAOBNETBOPEHO He BbISO.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cny4ae HeBbINONHEHUs TpeboBaHMi NOTPebUTENs B CPOKN, NPeayCMOTPEHHbIE
ctatbamun 20 - 22 HacTosiwero 3akoHa, noTpebuTens Brnpase no cBOeMy BbIOOpY
npeabaBUTb MHblE TpeboBaHUS, yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

CraTtbsa 23.1. [locneacTBua HapyLleHUsl NpoAaBLOM CpoKa nepeaayu
npeaBapuUTesnibHO OMNJla4eHHOro ToBapa noTpeourento

(esedeHa ®edeparibHbiM 3akoHoM om 25.10.2007 Ne 234-P3)

1. JoroBop Kynnu-npogaxwu, npegycmaTpusarowmm 0693aHHOCTbL NoTpedbuTens
npenBapuTenbHO onnaTuTb TOBap, OOMMKEH COAepaTh YCIIOBME O CPOKE nepenayu
ToBapa notpebutento.

2. B cnyyae, ecnuv npogaseL, NONyyMBLUNN CYyMMY NpeaBapuUTesibHON onnaTbl B
onpegeneHHoM SOroBOPOM Kynin-npoaaxu pasMmepe, He UCMonHun 0683aHHOCTb No
nepegade ToBapa NnoTpedbuTento B YCTaHOBMNEHHbIN TakuM JOTOBOPOM CPOK,
noTpebuTtens No cBoemy Bbibopy BNpase NnoTpeboBaTthb:

nepeayun onnavyeHHoro ToBapa B YCTAHOBIEHHbIA UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeasapuTernbHOl onnaTbl ToBapa, He NepeaaHHoro NpoaaBLOoM.

Mpun 3TOM NoTpebuTens BrpaBe NoTpeboBaTh Takke NOMHOrO BO3MeELLEHUS YObITKOB,
NMPUYMHEHHbIX €My BCNeACTBME HapyLLUEeHUsi YCTaHOBNEHHOMO OrOBOPOM Kynsu-
NpoAaXxu cpoka nepegayun npeaBapuTenbHO ONiayeHHoro Tosapa.

3. B cnyyae HapyLleHus yCTaHOBMEHHOIO JOFOBOPOM KYMMM-NpoAaxu cpoka nepeaayn
npeaBapuTenbHO onfaYeHHoro ToBapa noTpebuTento NpoaaseL ynnaynBaeT eMy 3a
KaXkabli AeHb NMPOCPOYKM HEYCTOWKY (NEHM) B pasMepe NoroBUHbI MPOLIEHTA CyMMbI
npeaBapuTenbHON onnaThkl ToBapa.
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HeycToika (neHn) B3bICKMBaAETCS CO AHS, KOrga no 4OroBOpy Kynnu-npoaaxu nepegada
ToBapa notTpebutento gormkHa 6bina ObiTh OCyLecTBNEHA, 40 AHA Nepeaayn ToBapa
notpebutento nnun Jo oHA yaosneTBopeHna TpebosaHua notpedbutens o Bo3BpaTte emy
npeaBapuUTEnbHO YNiiavyeHHOW UM CYMMbI.

CyMma B3bICKaHHOM NOTpebuTenem HeyCTonkun (MEHN) HE MOXET NpeBbILAaTb CYMMY
npeaBapuTenbHON onnaTtbl TOBapa.

4. TpeboBaHuMsa NOTpedUTENs 0 Bo3BpaTe ynriadyeHHom 3a ToBap CyMMbl U O NOSTHOM
BO3MELLEHNM YObITKOB NOANexaT yA0BNETBOPEHUIO NPOAABLIOM B TEYEHUE OEeCSTH
[IHeW co AHS NpeabsiBMEeHNst COOTBETCTBYOLEro TpeboBaHusl.

5. TpeboBaHusa noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOSALLEN CTaTbW, HE
nognexat yAOBNETBOPEHUIO, €CIM NPOAABEL, JOKAXET, YTO HapyLLUEHNE CPOKOB
nepegadun notTpedbuTento npeaBapuTenbHO ONfia4eHHOro ToBapa npom3oLwsio
BCNeACTBUE HENPEOAONIMMON CUNMbl UK MO BMHE NoTpebutens.

CtaTtbAa 24. PacyeTbl ¢ noTpedbutenem B crny4yae npuodopeTeHnsa um ToBapa
HeHaanexawero KayecrBa

1. Npun 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha ToBap 3TON XXe MapKu (3TUX xe
MoAenu u (unn) apTukyna) nepepacyeT LeHbl ToBapa He NPoOn3BOAUTCS.
(e ped. ®edeparnibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. [Npu 3ameHe ToBapa HeHaanexallero kayecTBa Ha Takom e ToBap APYron MapKku
(Mogenu, apTukyna) B cnydae, ecrnv LieHa ToBapa, NoAnexallero 3ameHe, HxXe LeHbl
TOoBapa, NpeJoCTaBNeHHOro B3aMeH, NoTpebutens AoMKeH AONNIaTuTb pasHuuly B
LeHax; B criyyae, ecnv LieHa ToBapa, nogsniexaliero sameHe, Bbllle LieHbl ToBapa,
npeaocTaBnNeHHOro B3aMeH, pa3Huua B LieHax BbinnadnBaeTcs notpeburento. LieHa
TOBapa, noasexalero 3ameHe, onpeaensaeTca Ha MOMEHT ero 3amMeHbl, a ecrnu
TpebosaHue noTpebuTens He yAOBNEeTBOPEHO NPOAAaBLIOM, LeHa 3aMeHAeMoro Tosapa
N UeHa nepegaBaeMoro B3aMeH ToBapa onpefensitoTcs Ha MOMEHT BbIHECEHUS CYyA0M
peLLeHnsa o 3ameHe ToBapa.

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npegbsaBneHus notpedbutenem tpeboBaHnsa 0 copasmMepHOM YMEHbLLEHWMN
MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaeTCH LieHa ToBapa Ha MOMEHT
npeaobsaBneHns notpedburenem TpeboBaHus 06 yLEeHKe unu, ecrnm oHO 4OOPOBOSBHO He
YyAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CYOM PELLEHMS O COPA3MEPHOM YMEHbLLEHUN
NMOKYMHOW LiEHbI.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. lNpw BO3BpaTe TOBapa HeHaAnexallero ka4ecrtsa notpebutens Bnpase TpeboBaTb
BO3MELLEHWS pasHuLbl Mexay LieHOW ToBapa, YCTaHOBNEHHOW AOroBOPOM, N LLEHOW
COOTBETCTBYIOLLEro ToBapa Ha MOMEHT 406pOBOBHOIO YAOBETBOPEHNSA TAKOro
TpeboBaHua nnu, ecnu TpebosaHne JOBPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT
BbIHECEHMSA CYOM PELLUEHNS.
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(n. 4 sgedeH PedeparibHbIM 3akoHOM om 17.12.1999 Ne 212-®3, e ped. PedepasibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cny4ae Bo3BpaTta ToBapa HeHaiexallero kayectsa, NpoAaHHOro B KpeauT,
noTpebutento Bo3BpallaeTcs ynnavyeHHas 3a ToBap AeHexHas cymMma B pa3mepe
noralleHHOro Ko HK BO3BpaTa ykaszaHHOro ToBapa kpeauTa, a Takke Bo3MeLlaeTcs
nnaTa 3a npegocTaBneHne KpeguTa.

(n. 5 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

6. B cnyyae Bo3BpaTta ToBapa HeHanexawero kadectsa, NpuodpeTeHHoro
notpebutenem 3a c4eT NOTPeOMTENLCKOro KpeanTa (3anma), npoaasel, 06s3aH
BO3BpPaATUTb NOTPEBUTENIO YNNAYeHHYIO 3a TOBApP LEHEXHYI CYMMY, a TakkKe
BO3MECTUTb yNfayvyeHHble NoTpedntenem NpoLUeHTbl U MHble NNaTeXun No 4OroBopy
noTpebuTenbCcKoro kKpeanTa (3amnma).

(n. 6 seedeH PedeparibHbIM 3aKoOHOM om 21.12.2013 Ne 363-®3)

Crartbsa 25. [lpaBo noTpedbuTens Ha o0OMeH ToBapa Hagnexallero KayecTea

1. MoTpebutenb BNpaBe 0OMEHATb HENPOAOBOSILCTBEHHLINM TOBApP Haanexawero
KayeCcTBa Ha aHanorM4yHbIN TOBap y Npoaasua, Y KOTOpOoro aToT ToBap Obin
npuobpeTeH, ecnv ykasaHHbI ToBap He nogowlen no popme, rabaputam, acoHy,
pacuBeTKe, pa3mepy Unu KoMNeKkTaumm.

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

|_|0Tpe6I/1TeJ'Ib MMeeT npaBo Ha obmeH HenpoaoBOJIbCTBEHHOIo ToBapa Haasnexalwlero
KayecCTBa B Te4eHune 4YeTblipHaauaTu AHEeNn, He cuMTasa OHS ero MOKYIMKW.

O6meH HenpoaoBONLCTBEHHOIO TOBapa Haasiexallero kayectsa NpoBOAUTCS, eCcrv
yKa3aHHbI TOBap He 6bin B ynoTpebneHnn, cCoxpaHeHbl ero TOBapHbI BUA,
noTpebuTenbckne cBoNCTBa, NNOMObI, habpudHblie APNbIKK, a Takke UMeeTcs
TOBApPHbIV YEK U KaCCOBbLIN Yek NMOO MHOWM NoATBEPXKAAIOLWMI ONnaTy YKkadaHHOro
ToBapa AoKyMeHT. OTCcyTCcTBME Yy NOTPebnUTens ToBapHOro Yeka umM KacCoBOro Yeka
nnbo NHOro NOATBEPXAatoLWero onnaTy ToBapa AOKYMEHTa He NuwiaeT ero
BO3MOXHOCTU CCbINTaTbCs Ha CBUAETENbCKNE NOKa3aHUS.

(6 ped. ®edepasibHO20 3akoHa om 21.12.2004 Ne 171-®3)

lMepeyeHb TOBaApOB, HE Noanexalimx oOMeHy Mo OCHOBaHMSM, yKa3aHHbIM B
HacTosILen cTaTbe, yTBepxaaeTcs [NpasutensctBoM Poccuickon egepaumm.

2. B cny4ae, ecnu aHanorMyHbIn ToBap OTCYTCTBYET B Npogaxe Ha AeHb obpalieHus
notpebuTtens k npoaasuy, NnoTpebutens BNpaBe oTKka3aTbCA OT UCMONIHEHNSA OOroBopa
Kynnuv-npogaxmu n notpedboBaTtb Bo3BpaTa ynnavyeHHOM 3a yKa3aHHbIN ToOBap AEHEXHON
cymmbl. TpeboBaHne noTpedbutensa o Bo3BpaTe yniavyeHHOM 3a yKa3aHHbIN ToBap
AEHEXHOM CyMMbI MOANEXMUT YOOBMETBOPEHUIO B TEYEHME TPEX AHEN CO AHA BO3BpaTa
yKaszaHHOro ToBapa.

Mo cornaweHnto NoTpebuTtens ¢ npogaBLOM 0OMeEH TOBapa MOXET ObITb
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npeaycMOTPEH Npu NOCTYNNEHMM aHanorM4yHoro Toeapa B npoaaxy. lNpogasew, 06a3aH
He3amennMTenbHO CoobLWUTL NOTPEObMTEND O NOCTYNMEHUM aHanorMyHoro Toeapa B
npogaxy.

(n. 2 8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbs 26. YTpaTtuna cuny. - ®eaeparnbHbivi 3aKOH oT 25.10.2007 Ne 234-
P3.

CraTtbsa 26.1. lucTaHUMOHHbLIA CNOCO6 Npoaa)xu ToBapa

(6sedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-@3)

1. [loroBop pO3HUYHOM KyNan-Npoaaxkun MOXeT OblTb 3aKMOYeH Ha OCHOBaHWUMU
O3HaKoMIieHUs NnoTpebuTens ¢ NpeasIoKeHHbIM NPOAAaBLIOM ONMcaHWeM ToBapa
nocpeacTBOM KaTanoros, MpoOCnekToB, 6ykneTos, OTOCHMMKOB, CPEACTB CBA3U
(TeneBU3NOHHOW, MOYTOBOW, PAANOCBA3N U APYINX) AN NHBIMU UCKINHOYaoLWMMN
BO3MOXHOCTb HEMOCPEACTBEHHOIO 0O3HaAKOMIIEHUsA NoTpebutensa ¢ TosapomMm nNnéo
obpasuyom ToBapa npu 3aknYeHnn Takoro 4orosopa (ANCTaHUMOHHBIA cnocob
npogaxmu Toapa) cnocobamu.

(6 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. NMpopaBuom J0 3aKniovYeHnsa Aorosopa AormkHa bbiTb NpegocTaBneHa notpeburernto
MHopMaunsa o6 OCHOBHbIX NOTPeBUTENbLCKNX CBOMCTBAX ToBapa, 06 agpece (mecte
HaxoxgeHus) npoaasLua, O MecTe U3roToBreHns Tosapa, O NOSIHOM (PbMPMEHHOM
HanmeHoBaHWUM (HaMMeHoBaHWW) Npogasua (M3roToBUTENs), O LeHe 1 06 ycnoBusx
npruobpeTeHns ToBapa, O ero AocTaBKe, CpoKe Cryx0Obl, CpOKe roqHOCTU U
rapaHTUMHOM CPOKe, O nopsake onnaTtbl TOBapa, a Takke O CPOoKe, B TeYEeHUe KOToporo
AeNCTBYeT NpeanoXeHne O 3aKnioYeHnn Jorosopa.

3. NoTpebutento B MOMEHT AOCTaBKM TOBapa AOMMKHaA ObiTb B MMCbMEHHOW hopme
npegocTaBneHa nHopmaumnsa o Tosape, npegycMmoTpeHHas ctatben 10 HacTosiwero
3akoHa, a Takke npenyCMOTPEHHas NYHKTOM 4 HacTOsILWEN CTaTbn MHpOPMaLnS O
nopsigke U cpokax Bo3sparta ToBapa.

4. MNoTpebutenb BNpaBe oTkasaTbCs OT TOBapa B ft0boe BpeMsa 4O ero nepegayu, a
nocne nepefayv Topapa - B Te4eHne cemMu gHen.

B cnyuae, ecnv nHcdopmaumsa o nopsiake U cpokax Bo3BpaTa ToBapa Haanexallero
KayecTBa He Obina npeaocTaBrieHa B NMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa,
noTpebutenb BnpaBe 0TKasaTbCA OT TOBapa B TeYEeHUe Tpex MecsaLeB C MOMeHTa
nepenayv ToBapa.

BosBpat ToBapa Haanexallero kauectsa BO3MOXEH B Crydae, eCln COXPaHEHb! ero
TOBapHbIN BMA, NOTPEOUTENBCKME CBOWCTBA, a TakKe AOKYMEHT, MOATBEepXKAatoLLNiA
akT 1 ycroBusi NOKynkuK ykasaHHoro Toapa. OTcyTcTeme y NnoTpebutens 4OKyMeHTa,
noaTBepXaaoLwero akT U YCroBUsi MOKYMNKX TOBapa, He NULLIAeT ero BO3MOXXHOCTU
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CCblNnaTbCA Ha Apyrne gokasartesibCTBa np|/|o6peTeH|/|$| TOBapa Yy AaHHOro npogasua.

MoTpebuTenb He BNpaBe 0Tka3aTbCsi OT TOBapa Haafiexallero kauecTsa, MMeLLEero
WHAMBWAYaNbHO-ONpPeAeneHHbleE CBOMCTBA, €CIM YKa3aHHbIN TOBap MOXET ObITb
MCMNONb30BaH UCKMYMUTENBHO NpuobpeTatoLmm ero noTpedutenem.

Mpun oTka3e NoTpebuTensi oT ToBapa NPoaaBeL, AOMMKEH BO3BPATUTb EMY AEHEXHYHO
CYMMY, YNIla4eHHyto noTpedumTenem no AoroBopy, 3a UCKNOYEHNEM pacXoaoB
npoAaBLa Ha 4OCTaBKy OT NOTpebuTens BO3BpaLLEHHOrO TOBapa, He NO3QHEE Yem
yepes gecaTb AHEeN co OHS NpeabsiBNeHnst NoTpeduTenem cooTBETCTBYOLLEro
TpeboBaHus.

5. MNMocnencTeus npogaxun ToBapa HeEHaaeXxalwero kKa4ectea ANCTaHUMOHHBIM
crnocobom nNpogaxun ToBapa yCTaHOBMEHbI NOSTIOXEHNAMM, NPEAYCMOTPEHHbLIMN
ctatbsMm 18 - 24 HacTosLwero 3akoHa.

CraTtba 26.2. [lpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB

(6sedeHa ®edeparibHbiM 3akoHoM om 18.07.2011 Ne 242-@3)

MpaBuna npoaaxu oTaenbHbIX BUOOB TOBAPOB yCTaHaBnNusatoTcs [paBuTensCcTBOM
Poccuinckon ®enepaunn.

Mnaga lll. 3awmTa npaB noTpedGuTenen Nnpu BbINOSIHEHUN paboT
(okazaHuun ycnyr)

Ctatbs 27. CpOKU BbINOSIHEHUA paboT (OKa3aHUA yCryr)

1. UcnonHutenb 0643aH oCcyLLeCcTBUTb BbIMOMHEHWE paboThbl (OKa3aHWe yCryrn) B CpoK,
YCTaHOBMEHHbIN NpaBuiiamMmun BbIMOMHEHUS OTAENbHbIX BUAOB paboT (OkasaHus
OTAEenNbHbIX BUOOB YCIyr) UM AOrOBOPOM O BbINOSMIHEHUN paboT (okasaHun ycnyr). B
AO0roBope O BbINONHEHUM paboT (OkasaHuM ycnyr) MOXeT npeaycMmaTpuBaTbCs CPOK
BbINOSIHEHUSA paboThbl (OKazaHMs yCnyru), ecriv ykasaHHbIMU NpaBuiamMmn OH He
NpeayCcMOTPEH, a TakKe CPOK MEHbLLIEN NPOAOIKUTENBHOCTU, YEM CPOK,
YCTaAHOBMEHHbIN YKa3aHHbIMU NpaBunamu.

2. Cpok BbINONHEHNSA paboTbl (OkasaHUs ycrnyrn) MoxeT onpeaenaTscs AaTtomn
(nepnogom), K KOTOPOM SOMKHO BbITb 3aKOHYEHO BbINOSIHEHNE paboThbl (OKazaHue
ycnyrm) unu (1) gatomn (Nnepnogom), K KOTOpon UCNONHUTENb AOSMKEH NPUCTYNUTL K
BbINOSTHEHUIO PaboTbl (OKa3aHUIO YCryru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae, ecnu BbinonHeHne paboThl (OKa3aHWe yCrnyrm) ocyLecTBNAeTCs no Yyactsam
(mocTtaBka nepnoguyecKkon neyaTn, TEXHNYECKoe 00CNyXMBaHNE) B TeYEHME CpOKa
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AEeNCTBUSA AOroBopa O BbINOMIHEHMM paboT (okasaHUW ycnyr), AOMKHbI
npegycMaTpyBaTbCH COOTBETCTBYHIOLLME CPOKM (Nepuoapbl) BbIMONHEHUSA TakmMx paboT
(okasaHwus ycrnyr).

Mo cornalueHnto CTOPOH B JOroBOpPE MOryT GbITh NPeLyCMOTPEHbI TaKKe CPOKM
3aBepLleHns OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).
(n. 3 eeedeH PedeparbHbim 3akoHOM om 17.12.1999 Ne 212-@3)

Cratbs 28. [locneacTBuAa HapyLleHUA UCMOSTHUTENIEM CPOKOB BbINOJSTHEHUS
paboT (oka3zaHusa ycnyr)

1. Ecnu ucnonHutenb HapyLInIl CPOKW BbINOMHEHNS paboTbl (Oka3aHus yCryru) - CPOKM
Hayana v (Unn) OKOHYaHWS BbINOMHEHNS PaboTbl (OkasaHusa ycnyrn) n (Unu)
NMPOMEXYTOYHbIE CPOKM BbINONHEHUS paboTbl (OKa3aHMs yCryru) Unn Bo BpeMs
BbINOSIHEHUA paboTbl (OKas3aHMsa ycrnyru) ctano o4eBUaHbIM, YTO OHa He ByaeT
BbINOMHEHa B CPOK, NoTpebutens no csoemMy Bblbopy Brnpase:

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-D3)

Ha3Ha4YUTb UCMONHUTENIO HOBLIN CPOK;

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOpyYnTb BbiNONIHEHME paboThbl (OKa3aHme ycrnyrn) TpeTbUM Nuuam 3a pasyMHYyHo LieHy
WK BbIMOSTHUTL €€ CBOMMU cunammn n notpebosaTb OT UCMONHUTENSA BO3MELLEHMS
MOHECEHHbIX Pacxoaos;

noTpeboBaTb YMEHbLUEHMS LIEHBI 3a BbIMOSIHEHNE paboThbl (OKa3aHue ycrnyru);
OTKa3aTbCsl OT UCMOSIHEHUS AOrOBOpa O BbINOMHEHUM paboThbl (Oka3aHuKn ycnyru).

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtenb BnpaBe NnoTpeboBaTh TakKe MNOMHOro BO3MeLLeHUS YObITKOB,
NPUYMHEHHbBIX EMY B CBA3U C HapyLLeHNeM CPOKOB BbINOSTHEHUSA paboTbl (OKa3aHus
ycnyrun). Y6bITKM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE ANS YyA0OBNETBOPEHMS
COOTBETCTBYHOLMX TpeboBaHM NOoTpebuTtens.

(8 ped. ®edeparibHoeo 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKM BbIMONHEHUS paboTbl (OKa3aHUs ycrnyrm)
yKa3blBalOTCH B JOTOBOPE O BbIMNOMHEHUN paboTbl (OKa3aHuu ycnyri).
(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

B cnyyae npocpoykM HOBbIX CPOKOB NOTpebuTerb Bnpase npeabsBuUTb UCTIONHUTENIO
NHble TPpeboBaHUS!, yCTaHOBIEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW.

3. LleHa BbinonHeHHOW paboThl (OKa3aHHOW yCnyru), Bo3spallaemas notpebutento npm
OTKa3e OT UCMOSHEHNSI AOroBopa O BbINOSIHEHUN paboTbl (OKa3aHWUM yCryrm), a Takke
yyuTbiBaeMas npu yMeHbLUEHUN LieHbl BbINOSIHEHHOW paboTbl (OKa3aHHOW yCryrn),
onpeaensieTca B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacTosiwero 3akoHa.

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4, |_|pl/l OTKa3e OT UCNOJTHEHUA OOoroBopa O BbIMNOJTHEHUN paGOTbI (OKa3aHI/II/I yCJ'IyFI/I)


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pen. ot 18.03.2019) "O sawmTe npas notpebutenen” https://dokumenty24.ru — [IokyMeHTb!
(c am. n gon., BCTYNMMBLUUMKU B CUIY) Poccuiickoro 3akoHogaTtenscrea

NCMNOMNHUTENb He BnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, Npon3BeaeHHbIX B
npoLiecce BbINOMHEHUs paboThl (OKa3aHWa yCryru), a Takke nnaTtbl 3a BbIMOMHEHHYIO
paboTy (OKa3aHHYyH YCryry), 3a UCKMYEeHNEM crny4vasi, eCnu noTpebutens NpuUHAN
BbIMOSIHEHHYO paboTy (OKa3aHHY YCnyry).

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3aL UCKNtoYeH. - @edeparbHeilt 3akoH om 17.12.1999 Ne 212-®3.

5. B cny4ae HapyLeHns yCTaHOBIIEHHbIX CPOKOB BbINOSTHEHUA paboThbl (OKa3zaHMs
YCINyru) unu HasHavyeHHbIX NoTpebutenemMm Ha OCHOBaHUKU NyHKTa 1 HacTosLLEen cTaTbn
HOBbIX CPOKOB UCMOSTHUTENb yniadnBaeT NoTpebutento 3a Kaxapl AeHb (4ac, ecnu
CPOK onpeaerneH B Yyacax) NpOCPOYKN HEYCTONKY (MEHI0) B pa3mepe Tpex NpoLeHTOB
LieHbl BbINONHEHNS paboThl (OKa3aHUsA ycnyrun), a eCnun LeHa BbiNoSIHEHNA paboTbl
(OokasaHusa ycnyru) 4OroBOpOM O BbINOSIHEHUM paboT (OkasaHun ycnyr) He onpeaeneHa -
obLuen ueHbl 3akasa. [JoroBopoM O BbINOMIHEHUM PaboT (OKasaHuM ycnyr) Mexay
noTpeduTenem n UCNOSTHUTENEM MOXET ObiTb YCTaHOBIEH Bonee BbICOKMIA pa3mep
HEYCTOWNKN (NeHn).

(6 ped. ®edepasibHO20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTolka (neHs) 3a HapyLleHne CPOKOB Havana BbINONHeHUs paboTbl (OKa3aHus
yCriyru), ee atana B3bICKMBAETCA 3a KaXablW AeHb (Yac, ecnu Cpok onpeereH B Yyacax)
NPOCPOYKN BNSOTb A0 Havyana BbINosHeHUS paboTbl (OKa3aHWs ycnyru), ee atana unm
npegbsasneHus notpedutenem TpeboBaHU, NPpeayCcMOTPEHHbIX MYHKTOM 1 HacTosiLwen
cTaTbu.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTorka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUS BbINOSTHEHUST paboThbl (OKasaHus
ycrnyrun), ee atana B3bICKMBAETCH 3a KaXabl AeHb (Yac, ecriv CPoK onpenerieH B Yacax)
NPOCPOYKMN BMNSIOTb 4O OKOHYaHUS BbINONIHEHUS paboTbl (OKa3aHus ycrnyrn), ee atana
UnNu NnpeagbaBneHns notpebutenem TpeboBaHMin, NPeayCMOTPEHHBIX MYHKTOM 1
HacCToSALLEN cTaTbM.

(6 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

CyMma B3bICKaHHOM NOTpebUTENEM HEYCTOMKN (MEHN) HE MOXET MPEBbLILATD LIEHY
OTAENbHOro B1Aa BbINOSIHEHMS PaboThl (OKasaHus ycryri) nnm obLuyto LieHy 3akasa,
€CNnu UeHa BbINOSTHEHUSA OTAENbHOro Buaa paboThl (OKa3aHua ycryrn) He onpegerneHa
[OrOBOPOM O BbINOMHEHUM paboTbl (OKasaHuKM ycnyrm).

Pa3mep HeycTolkn (NeHn) onpenensieTcs, MCXOAst U3 LieHbl BbINONHEHMST paboThl
(okasaHua ycnyru), a ecnm ykasaHHas LeHa He onpefernieHa, ucxoasa ns obuien LeHbl
3akasa, CyllecTBOBaBLUEW B TOM MecTe, B KOTOPOM TpeboBaHue NoTpebutens AomKHO
ObIno ObITb YAOBNETBOPEHO UCMOMNHUTENEM B A€Hb A0OPOBONBHOIO yAOBNETBOPEHMS
Takoro TpeboBaHuNs UNn B AeHb BbIHECEHUSI CyAeOHOro pelleHunsi, ecnv TpeboBaHne
notpebutens 4O6pPOBONLHO Y4OBMETBOPEHO He BbIno.

6. TpeboBaHua noTpebutens, ycTaHOBNEHHbIE MYHKTOM 1 HacTosLEeN CTaTby, He
noanexart yaOBNeTBOPEHMIO, €CNW UCMONMHUTENb LOKAXeT, YTO HapyLLUEHNE CPOKOB
BbINOSIHEHUSA paboThbl (OKa3aHMsa yCcnyrin) NpoM3oLwsio BCreacTBME HENPEeOo4oMMONn
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CUIibl U1K MO BUHE I'IOTp66I/ITeJ'IFI.

CraTtbsa 29. NpaBa noTpebuTensa npu o6HapyXeHMU HeAOCTaTKOB
BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCIyru)

1. MoTpebutens npu obHapy>XeHUN HeEQOCTATKOB BbINOSTHEHHOW paboThl (OKa3aHHOW
ycnyru) Bnpaee no cBoemy Bbl6opy notpeboBaThb:

6e3B03Me30HOro YyCTpaHeHNs HeJOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW yCnyrun);
COOTBETCTBYIOLLIEr0 YMEHbLUEHWSI LieHbl BbINOSTHEHHOW paboTbl (Oka3aHHOW yCryru);
6e3B803mMe3qHOro N3roToBIIEHUS OPYron Beln N3 OAHOPOAHOro MaTtepuana Takoro xe
KayecTBa UM NOBTOPHOIO BbINOSTHEHUS paboTbl. Mpu aTom noTpedbutens 06sa3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCMONTHUTENEM BeLLb;

BO3MeELLEHNS MOHECEHHbIX UM PacxodoB MO YyCTPaHEHUIO HEAOCTATKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOW yCnyrn) CBOUMMU CUraMu Unu TpeTbUMKU Nnuamun.

YpoeneTtsBopeHue TpeboBaHuin noTpebutens o 6e3Bo3mMe3aHOM yCTpaHeHUN
HegocCTaTKoB, 06 N3roTOBNEHMM APYron BELLM UK O NOBTOPHOM BbINOMHEHNN paboThl
(okas3aHun ycnyrn) He ocBObOXAaeT UCNONHNTENSA OT OTBETCTBEHHOCTU B hopme
HEYCTOWMKN 3a HapyLLUEHME CPOKa OKOHYAHWNSA BbIMOMHEHNSA paboThl (OKa3aHus ycnyru).
(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebuTtenb BNpaBe oTKaszaTbCs OT UCMNOSNTHEHUS OrOBOPA O BbINOHEHUM paboTbl
(okasaHun ycnyru) n notpeboBaTtb NOMHOro BO3MeELLEHMS YObITKOB, €Crin B
YCTaHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEAOCTATKM BbINONIHEHHOW paboThl
(OkasaHHOW ycnyru) He ycTpaHeHbl ucnonHutenem. Notpedbutens Takke Bnpase
0TKa3aTbCsl OT UCMOSTHEHMSA JOroBOpa O BbINOMHEHUN paboTbl (OKa3aHMKM yCcnyru), ecnum
UM OBHapYXeHbI CyLLLECTBEHHbIE HE4OCTATKN BbIMNOSIHEHHON paboTbl (OKa3aHHON
YCINyrn) UNun UHble CyLLEeCTBEHHbIE OTCTYNNEHUS OT YCNOBUI LOroBopa.

(6 ped. ®edepasibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTtenb BnpaBe NnoTpeboBaTh TakKe NOMHOro BO3MeELLEHUS YObITKOB,
NPUYMHEHHbBIX EMY B CBA3WN C HE4OCTaTKaMn BbINONIHEHHOW paboThbl (OKa3aHHOW yCryri).
YObITKM BO3MELLAKOTCH B CPOKU, YCTAHOBIIEHHbIE A1 YAOBETBOPEHNSA
COOTBETCTBYHOLMX TpeboBaHuM noTpebutens.

2. LleHa BbinonHeHHOM paboThbl (OKa3aHHOW yCryrn), Bo3Bpaliaemas notpedutento npu
OTKa3e OT UCMOSHEHNSI AOroBopa O BbINOSIHEHUN paboTbl (OKa3aHWUM yCryrn), a Takke
yyuTbiBaeMas npyv yMeHbLUEHWUMW LiEHbI BbIMONIHEHHON paboTbl (OKa3aHHOW yCryrn),
onpeaensieTca B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacTosilwero 3akoHa.

(8 ped. ®edeparnibHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBA3aHHbIE C HEAOCTaTKaMM BbINOIHEHHOW PaboThbl (Oka3aHHON
ycnyru), MoryT ObiTb NpeabsBeHbl NPY NPUHATUN BbINOSTHEHHOW paboThbl (OKa3aHHON
YyCNnyru) unu B Xoge BbINOSIHEHUSI paboTbl (Oka3aHua ycnyrn) nmbo, ecrnm HEBO3MOXHO
0BOHapyXnTb HeQOCTaTKU NP NPUHSATUN BbINOTHEHHON PaboThl (OKa3aHHOW yCryru), B
TeYeHne CPOKOB, YCTAHOBMEHHbLIX HACTOSLLUM MYHKTOM.
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MoTpebuTtens BNpaee NpeabaBnsaTb TpeboBaHUs, CBA3aHHbIE C HeJoCTaTkaMu
BbINOSIHEHHOW paboTbl (OKa3aHHOWM YCNyrn), ecriv oHM obHapyXeHbl B Te4YEHMe
rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBUM B pa3yMHbI CPOK, B Npeaenax AByxX feT co
AHS NPUHATUS BbINONHEHHOW paboThbl (OKa3aHHOW yCryrn) Unn NSATK NeT B OTHOLLEHWM
HeJOCTaTKOB B CTPOEHUN U UHOM HEeABUXUMOM NUMYLLECTBE.

(n. 3 8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. icnonHuTtenb oTBeYaeT 3a HegocTaTku paboThl (YCryru), Ha KOTOPY HE YCTAHOBIEH
rapaHTUIAHBIN CPOK, ECINM NOTPEOUTEND JOKAXKET, YTO OHM BO3HUKIN A0 €€ NPUHATUS UM
MK NO NPUYMHAM, BO3HUKLLMM [0 3TOFO MOMEHTA.

B oTHOLWweHMM paboThl (yCryru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIN CPOK,
MCNONMHUTENb OTBEYAET 3a €€ HeOCTaTK1, eCrnn He AOKaXeT, YTO OHM BO3HUKNK nocre
NpUHATUA paboTsl (ycnyrn) notpebutenem BcneacTsme HapyLeHUs UM npasur
Ncnonb3oBaHus pesynbTaTta paboTbl (ycnyrn), 4eNCTBUA TPETbUX NNL, UNK
HenpeoaonMMMON CUIbI.

(n. 4 seedeH PedeparibHbiM 3aKOHOM om 17.12.1999 Ne 212-®©3)

5. B cnyyasix, korga npeaycMOTpPeHHbI OroBOPOM rapaHTUNHLINM CPOK COCTaBnseT
MeHee OBYX fneT (NATU NeT Ha HeABMXXMMOE UMYLLLECTBO) N HEAQOCTATKMN paboThbl
(ycnyrn) obHapyXeHbl noTpedutenem No NCTEYEHUN rapaHTUMHOIO CPOKa, HO B
npeaenax AByx NeT (NATK NeT Ha HeABMXXMMOE UMYLLIECTBO), NoTpebuTenb Bnpase
npeabsBUTb TpeboBaHUA, NpeayCMOTPEHHbIE MYHKTOM 1 HacTosLLen cTaTtby, ecnum
AOKaXeT, YTO TakMe HeJoCTaTKU BO3HUKIM A0 MPUHATUSA UM pesynbTaTa paboTbl
(ycnyrm) unum no npuymMHam, BO3HUKLLIMM 0 9TOr0 MOMEHTA.

(n. 5 eeedeH ®edeparibHbIM 3aKOHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISIBNEHWNS CyLLEeCTBEHHbIX He4oCTaTKOB paboThl (ycryrn) notpebutens
BrpaBse NpeabsiBUTb UcnonHutento TpeboBaHne o 6€3B03Me3aHOM YCTpaHEHUN
HeAOCTaTKOB, eCnu AOKaXeT, YTO HeJoCTaTKN BO3HUKIN A0 NPUHATUS UM pesynbTaTa
paboTbl (ycnyrv) unvm no npuynHam, BO3HMKLINM A0 3TOr0 MOMEHTa. OTo TpeboBaHue
MoxeT OblTb NPeabsiBNEHO, eCny Takne HeJoCTaTKM OBHapYXeHbl MO UCTEYEHUM OBYX
net (NATM NeT B OTHOLUEHUN HEABMXXMMOIO MMYLLECTBA) CO OHSA NPUHATUA pe3ynbTaTa
paboThl (ycnyru), HO B NpeAenax yCTaHOBMEHHOMo Ha pe3ynbTaTt paboTsl (ycnyru)
cpoka cny0bl NN B Te4EHUEe OEeCHATU NET CO AHA NPUHATUA pe3ynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnv Cpok crnyxobl He ycTaHoBMEeH. Ecnu gaHHoe TpebosaHue
He yAOBreTBOPEHO B Te4eHue ABaauaTth HeWn Co AHS ero npegbaBreHns
noTpebutenem nnn obHapy>KeHHbIN HEAOCTATOK ABMSETCH HEYCTPaHUMbIM,
noTpebuTtenb No cBoemy Bbibopy BnNpase TpeboBaThb:

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYIOLLErO YMEHbLLEHMS LEeHbl 3a BbINONIHEHHYIO paboTy (OKasaHHyo ycrnyry);
BO3MeELLEHWSI NOHECEHHbIX UM PacxodoB Mo YyCTPaHEHUIO HEAOCTATKOB BbIMNOSTHEHHON
paboTbl (OKa3aHHOW yCnyrn) CBOUMM CUIaMu Unu TpeTbUMn nuuamu;

OTKa3a OT UCMOSHEHNS AOroBopa O BbINOSTHEHUN PaboThl (OKa3aHUM ycryrn) u
BO3MeELLEHNS YObITKOB.

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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Ctatbs 30. CpoKM ycTpaHeHUss HeAO0CTaTKOB BbINOSIHEHHOW pPaboThbl
(okazaHHOM ycnyrun)

Hepoctatkm paboThbl (ycnyrn) 4omkHbl OblTb YCTpaHEHbl UCNOSTHUTENEM B Pa3yMHbIN
CPOK, Ha3Ha4YeHHbIV NnoTpebuTtenem.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3aL UCKNtoYeH. - @edeparbHeit 3akoH om 17.12.1999 Ne 212-D3.

HasHayeHHbIN noTpebutenem cpok yCcTpaHeHUs He4OCTaTKOB TOBapa YKa3blBaeTCs B
[0roBope UM B UHOM NOAMNUCbIBAEMOM CTOPOHaMU AOKyMeEHTe Nibo B 3adBNeHUH,
HanpasfieHHOM NoTpebuTenemM UCNOSTHUTENIO.

(8 ped. ®edepasibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyLeHne NpefyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YCTPAHEHWS
HeJOCTaTKOB BbINOSIHEHHOW PaboTbl (OKa3aHHOW yCRyrn) MCNOMHUTENb ynnaynBaeT
noTpeduTento 3a Kaxkabl AeHb MPOCPOYKN HEYCTOMKY (MEHID), pa3mMep 1 NoOpsaokK
NCYNCIIEHNS KOTOPOW ONpeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28
HacTosLwero 3akoHa.

B cnyyae HapyLleHus ykasaHHbIX CPOKOB NoTpebutens Bnpase NpeabsaBuTb
NCMOMNHUTESO NHble TpeboBaHUsA, NpefyCMOTPEHHbIe NyHKkTaMn 1 n 4 ctateun 29
HacTosLwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUs1 oTAenbHbIX TpeboBaHUN NnoTpedbutens

1. TpeboBaHus notpebutens o6 ymeHbLEHUM LieHbl 32 BbINOMHEHHYIO paboTy
(OKkasaHHyt0 ycnyry), 0 BO3MeLLEHUN pacxonoB MO YCTPaHEeHUIO HeJOCTaTKOB
BbIMOSIHEHHON paboThbl (OKa3aHHOW YCIyrn) CBOMMU CUNaMU MU TPETbUMU nLamMu, a
TaKKe 0 BO3BpaTe ynradvyeHHoun 3a paboTy (ycrnyry) OEHEXHOW CYyMMbl 1 BO3MELLEHWUMN
ybObITKOB, MPUYMHEHHBIX B CBA3WM C OTKA30M OT UCMOSIHEHUS JOroBopa,
npegycMOTpeHHbIe NyHKTOM 1 cTaTbu 28 u nyHkTamn 1 1 4 ctatbn 29 HacTosLWero
3akoHa, nognexart yaoBneTBOPEHUIO B 4ECATUOHEBHbIN CPOK CO AHS NpeabsaBreHns
COOTBeTCTBYOLEro TpeboBaHus.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHua noTpebutensa o 6e3803Me34HOM N3rOTOBEHMUM APYrOV BELLM U3
OAHOPOAHOro Matepuana Takoro e KayecTsa Unm o NOBTOPHOM BbINOSIHEHUN paboThbl
(okasaHuu ycnyru) noanexar yaoBneTBOPEHUIO B CPOK, YCTAHOBMEHHbIN 1151 CPOYHOTO
BbINOSIHEHUSA paboTbl (OKa3aHMs ycnyrun), a B cnyyae, ecriv 3T0T CPOK HE YCTaHOBIEH, B
CPOK, NPeayCMOTPEHHbI AOrOBOPOM O BbINOSHEHUM paboThl (OKa3aHUn ycnyri),
KOTOPbIN ObIN HEHaanexalle UCMNOSHEH.

3. 3a HapyLleHre NpeayCMOTPEHHbIX HACTOSILLIEN CTaTbel CPOKOB YAOBINETBOPEHMS
oTAenbHbIX TpeboBaHU NOTPebUTENA NCNONHUTENb YnnaynBaeT NoTpebuTento 3a
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KaXabl eHb MPOCPOYKMN HEYCTOWKY (MEHI0), pa3mMep 1 NOPSA0K NCHUCIEHNS KOTOPOW
OonpeaenstTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacTosLero 3akoHa.

B cny4ae HapyLleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 1 2 HacTosiLwen CTaTbH,
notpebutens BNpase NpeabABUTb UCMNOSNTHUTENIO UHble TpeboBaHus,
npeaycMOTpeHHble NyHKTOM 1 cTaTbu 28 n nyHktamu 1 1 4 ctatbun 29 HacTosAWwero
3akoHa.

Cratba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCMOJIHEHUA AO0roBopa o
BbINONHEeHUn paboT (oKaszaHuu ycnyr)

(8 ped. ®edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTenb BNpaBe 0TKasaTbCs OT UCMOMHEHMS JOroBOpa O BbiNOSHEHUM paboT
(okasaHum ycnyr) B ntob6oe Bpemsi Npn yCrnoBuKn onnaTbl UCNONMHUTENO haKTUYEeCKN
MOHECEHHbIX UM PacXooB, CBSI3aHHbIX C UCMOSNTHEHNEM 00A3aTENLCTB MO AaHHOMY
LOroBOpY.

Crtatbsa 33. CmeTa Ha BbinosiHeHMe paboTbl (OKa3aHue ycnyriu)

1. Ha BbinonHeHne paboTbl (OKazaHue ycnyru), npeaycMoTPEHHOM AOrOBOPOM O
BbINOSIHEHUWN paboTbl (OKa3aHUM ycnyrn), MoXeT ObiTb COCTaBneHa TBepaas nunm
npnbnmnanTenbHasa cmeTa.

CocTaBneHune Takon cMeTbl No TpeboBaHMO NOTPEOMTENSA UMM UCNOMNHUTENS
obs3aTenbHo.

2. NcnonHutenb He Bnpaee TpeboBaTh yBENNYEHNSA TBEPAON CMETHI, a NoTpedbutens -
€ee YMeHbLUeHWNs, B TOM Ynchne B crny4dae, Korga B MOMEHT 3aKITo4eHns Aorosopa
MCKNYanacb BO3MOXHOCTb NPeayCMOTPETb NOMHbIM 00beM nognexatumx
BbINOSTHEHWNIO PaboT (OKa3aHWUo ycnyr) Unn HeobxoauMbIX ANS 3TOro pacxonos.
WcnonHutens nmeeT npaBo TpeboBaTb yBENUYEHUs TBEPAON CMETbI Npu
CYyLLLeCTBEHHOM BO3pacTaHuUu CTOMMOCTU MaTepuanos 1 obopyaoBaHus,
npeaocTaBnAeMbIX UCMONTHUTENEM, a TaKkKe OKa3blBaeMblX €My TPeTbMMU NnuamMu
yCnyr, KOTopoe Henb3s b0 NpegyCMOoTpeTb Npu 3aknyeHnn gorosopa. Npun oTkase
noTpebntens BbINONHUTL 3TO TpeboBaHUE UCNOSTHUTESNb BpaBe pacToOPrHyTb AOrOBOP
B cyaebHOM nopsgke.

(. 2 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnn Bo3HMKNa HEOH6XOAMMOCTb BbINONIHEHNSA AOMNOMNHUTENBbHBLIX paboT (OkasaHus
AONONHUTENBbHbIX YCINYr) U N0 3TON NPUYMHE CYLLIECTBEHHOIO NPEBbILLEHNS
NpMBNN3NTENBHON CMETbI, UICNONHUTENDb 0653aH CBOEBPEMEHHO NpeaynpeanTb 06
aToM noTpebutens. Ecnu notpebutens He Aan cornacue Ha NpeBbILLEHNE
NpMbNU3NTENBHOM CMETbI, OH BNpaBe OTKa3aTbCHA OT UCMONHEHNA AoroBopa. B atom
crnyvae ucnosnHuTenb MoxeT TpeboBaTb OT NOTpebuTens ynnaTbl LeHbl 3a
BbINOSTHEHHYIO PaboTy (OKa3aHHy ycnyry).
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McnonHutenb, CBOEBPEMEHHO HE NpeaynpeanBLLMiA NOTpebuTens o Heob6xo4MMoCTH
NpeBbILEeHUs NPUBN3NTENBHON CMETbI, 0693aH UCNOMHUTEL AOroBOP, COXPaHSAsS NpaBo
Ha onnaty paboTbl (ycnyrn) B npegenax npubnunantensHom CMeThl.

(n. 3 seedeH ®edeparibHbIM 3aKoOHOM om 17.12.1999 Ne 212-®©3)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNOJNIHUTENA

1. cnonHuTenb 065a3aH BLINONHUTE paboTy, onpeaeneHHy JOroBOPOM O BbINOSTHEHUN
paboTbl, U3 CBOEro Matepuana u CBOMMU CpeacTBamm, eCNn MHOE He NPefyCMOTPEHO
[OrOBOPOM.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

VcnonHutens, NpegocTaBmBLUMK MaTepuan ass BbiNoNHeHUs paboTbl, OTBEYaeT 3a ero
HeHaanexallee Ka4yecTBo Mo npasunam o6 OTBETCTBEHHOCTU NpoaBsLia 3a ToBapbl
HeHaanexallero kayecTea.

(8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTepwuan ucnonHuTens onfadnBaeTcs notTpedbuTenemM npu 3aknio4eHum ykasaHHoro
A0rosopa nosiHOCTLIO UIKM B pasmepe, YkazaHHOM B JOroBope O BbIMOMHEHUN paboTbl C
yCNoBMEM OKOHYaTENbHOro pacyeTta npu nonyydeHnn notpedburenem BbiNOSTHEHHON
ncnonHuTenem paboTbl, eCNU MHOW NOPSAO0K pacyeToB 3a MaTtepuan UCNONHUTENs He
npeaycMOTPEH cornalleHMeM CTOPOH.

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cny4asix, npeaycMOTpeHHbIX 4OrOBOPOM O BbINOSIHEHWUM paboTbl, MaTepuan MoXeT
ObITb NpegocTaBneH ucnonHuTenem notpebutento B kpegut. lNocneaytowlee
N3MEeHeHne LeHbl NpeaoCTaBNeHHOro B KpeanT MmaTtepuarna UCNoNHUTENS He BreYeT 3a
cobown nepepacyeTta.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

4. MaTepman WCMNOJTHUTENS N HeobxoanMble ANS BbINOSTHEHUS paGOTbI TeXHNn4YecKkmne
cpencTtea, UHCTPYMEHTbI 1 Nnpo4ee A0CTaBNAKTCA K MECTY BbINOJIHEHUA pa60T
UCMOoJNMHUTENEM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTtepuana (¢ Belblo) noTpedbutens

1. Ecnu paboTa BbINOMHSAETCA NOMHOCTLIO UM YaCcTUYHO M3 MaTepurana (C Bellbio)
noTpebuTensi, UCNONHUTENb OTBEYAET 32 COXPAHHOCTb 3TOro MaTepuana (BeLum) 1
npaBuibHOE ero NCNonb3oBaHue.

McnonHutenb 0b04a3aH:
npeaynpeanTb NoTpedbuTensa o HENPUrogHOCTN UM HEAOOBPOKAYECTBEHHOCTH

nepegaHHoro notpebutenem matepmana (Bewn);
npeacraBnTb OTYET 00 M3pacxogoBaHUM MaTepuana n BO3BpPaTUTb €ro OCTaTok.
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B cny4yae nonHomn nnu yactuyHom yTpaTtsl (NOBpexaeHuns) matepuana (BeLum),
NPUHATOro OT NoTpebuTtens, ncnonHuTenb 06s3aH B TpexXQHEBHbIN CPOK 3aMEHUTb ero
OQHOPOAHBIM MaTepunanom (BeLLbi) aHanorMyHoOro Ka4ecTea 1 no XenaHuo
noTpeduTensa N3rotToBUTb U3genue n3 0QHOPOAHOro Matepmana (BeLm) B pasymMHbIN
CpOK, a Npu OTCYyTCTBMM OQHOPOAHOIo MaTepuana (BeLun) aHanorMyHoro KayecTaa -
BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LleHY yTpayeHHOro (NoBpeX4EHHOIO)
mMaTepuana (Bewm), a Takke pacxoapbl, NOHECEHHbIE NOTpebutTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (Bewm) onpegensietTcs, ncxogs s
LeHbl MaTepunana (BeLun), cyLecTBoBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHme
notpebutens AOMKHO 6bINo GbITh YAOBNETBOPEHO UCMONHUTENEM B A€Hb
[06pOBOMBHOIO YAOBETBOPEHNSA Takoro TpeboBaHMsA Unu B AeHb BbIHECEHUS
cynebHoro pelleHusi, ecnun TpedosaHue notpebutens 4o6poBOSILHO YAOBNETBOPEHO
He 6bIno.

LleHa maTepunana (BeLun), nepegaBaemMoro UCNOSTHUTESIO, ONpeaensieTcs B JOroBope O
BbIMNONHEHUN paboTbl UNN B UHOM JOKYMEHTE (KBUTaHUMW, 3aKase), NoATBepXaatoLem
ero 3aknoveHue.

(e ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. UcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3@ NOSHYHO UM YaCTUYHYIO
yTpaTty (noBpexaeHne) matepuana (Bewm), NPUHATOro UM oT NoTpebutens, ecnu
notpebutens npegynpexaeH ncnonHutenem ob ocobbix cBOMCTBaX Matepuana
(Bewm), KOTopble MOryT NOBMEYb 3a COOOM €ro MNOMHYK UMW YaCTUYHYIO yTpaTy
(nospexgeHune) nMbo ecnn ykasaHHble CBOMCTBA Matepmana (BeLum) He mornm 6bITb
oBHapyxeHbl Npy Hagnexallen NpueMKe UCNoNHUTENEM 3TOro Marepmana (BeLun).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratbs 36. O6513aHHOCTb UCNONHUTENSA MH(hopMUpoBaTb NoTpeduTensa ood
ob6cToATeNnbCTBaX, KOTOPbIe MOryT MNOBMUATL Ha KAYeCTBO BbIMOJSIHAEMOM
paboTbl (OKa3biBaeMOW ycnyru) unm noBrieyb 3a CO60M HEBO3MOXHOCTb €€
3aBepLUeHUs1 B CPOK

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

NcnonHutens 06a3aH cBoeBpeMeHHO MHAOPMUPOBaTbL NOTPEBUTENS O TOM, YTO
cobnoageHne ykasaHun notpebutens n nHble 06CToATENLCTBA, 3aBUCALLNE OT
notpebutensi, MOryT CHU3UTb Ka4eCTBO BbINOMHAEMON paboTbl (OKas3biBAEMOWN YCryru)
1N NoBneYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn notpebuTenb, HECMOTPS Ha CBOEBPEMEHHOE 1 060CHOBaHHOE MHPOPMUPOBAHNE
NCNONMHUTENEM, B pa3yMHbIA CPOK HE 3aMEHUT HENPUIOAHbIA UK
HeJobpoKaYyeCTBEHHbIV MaTepuarn, He U3MEHUT yKka3aHui 0 cnocobe BbINONIHEHNS
paboTbl (OKa3zaHMs ycnyrm) NGO He YCTPaHUT MHbIX 0BCTOATENLCTB, KOTOPbLIE MOTYT
CHU3UTb Ka4eCTBO BbINONTHAEMOM paboTbl (OKa3biBaEMOW yCryrn), UCMONHUTENb BNpaBe
0TKa3aTbCsl OT UCMOMHEHMS [OroBOpa O BbINOMHEHUN paboTbl (OKazaHuK ycnyrm) un


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pen. ot 18.03.2019) "O sawmTe npas notpebutenen” https://dokumenty24.ru — [IokyMeHTb!
(c am. n gon., BCTYNMMBLUUMKU B CUIY) Poccuiickoro 3akoHogaTtenscrea

notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.
(8 ped. ®edeparnibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbs 37. lNopsagok un hopmbl onsnaTtbl BbINOMIHEHHOWU paboTbl (OKa3aHHOMN
yCnyru)

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutenb 06a3aH onNNaTUTb OKasaHHbIE eMyY YCRYrn B NOPSAKE N B CPOKK, KOTOpbIE
yCTaHOBIEHbI JOFOBOPOM C UCMOSTHUTENEM.
(Yacmb nepeas 8 ped. PedeparibHo20 3akoHa om 21.12.2004 Ne 171-@3)

MoTpebutenb 06a3aH onNNaTUTb BbIMOMHEHHYO UCNONHUTENEM B NOSIHOM 06beme
paboTy nocne ee NpuHATUA notpebutenem. C cornacus notpebutens paborta MoxeT
ObITb ONMayYeHa MM NPy 3aknYeHU OroBopa B NOSTHOM pasMepe Uinn NyTem Bbigauun
aBaHca.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

OnnaTta oka3aHHbIX yCrnyr (BbINOMHEHHbIX PaboT) NPOM3BOAUTCS NOCPEACTBOM
HanNU4YHbIX UM 6e3HanNYHbIX pacyeToB B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

(Yacmb mpembsi egedeHa PedeparibHbiM 3akoHOM om 27.07.2006 Ne 140-®3)

Mpw ncnonb3oBaHMM HaNU4YHOM PoOpPMbl pac4eToB onnaTa ToBapoBs (paboT, ycnyr)
notpebutenem Npon3BoAMTCS B COOTBETCTBUM C yYKa3aHWeM npogasua (MCNonHUTENs)
NyTeM BHECEHUSA HaNNYHbIX AEHEXHbIX CPeacTB Npoaasuy (MCNonHUTEN0), NMbo B
KpeanTHY0 opraHmsaumio, nnbo nnaTexxHoMy areHTy, OCyLLEeCTBNAOLEMY
AEeATEeNbHOCTb MO NpUeMy nnaTexen Muandeckmx nuuy, Mo 6aHKOBCKOMY NraTeXXHOMY
areHTy (cybareHTy), OCyLLeCTBAIOLWEMY AeATENTbHOCTb B COOTBETCTBUN C
3aKoHoaaTenbCTBOM 0 HaHkax n 6GaHKOBCKON OeATENbHOCTHN, €CIU MHOE He
yCTaHOBNEHO defepanbHbIMU 3aKOHAMMN MU UHBIMW HOPMATUBHLIMW MPaBOBbLIMU
aktamu Poccuinckon ®enepaunn.

Mpn aTom obsizaTenbcTBa NOTPEOUTENA Nepeq NpoaaBLOM (MCMOMHUTENEM) MO onnaTte
TOBapoOB (paboT, ycrnyr) CYMTaTCA UCMOMHEHHBIMY B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHUSA HANMWYHBIX LEHEXHbIX CPEACTB COOTBETCTBEHHO
npoAasuy (MCNonHUTEN), NMBO B KPeAUTHYO OpraHu3auunio, NMbo nnaTexxHoMy
areHTy, OCYyLLeCTBNALWEMY OeATENbHOCTb MO NpueMy nnatexen pmuamyecknx nuu,
nn6o 6aHKOBCKOMY MraTeXHOMY areHTy (CybareHTy), OCyLLeCTBASOLLEMY
AeATeNnbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O BaHKax 1 6aHKOBCKON
AeATeNbHOCTH.

(6 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbin 3aKoH oT 25.10.2007 Ne 234-
®3.
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CraTtbsa 39. PerynMpOBaHMe OKa3aHusA oTAaesibHbIX BUAOB yCnyr

MocnencTBms HapyLLEHWs YCroBUIA JOFOBOPOB 06 OKa3aHWM OTAENbHbIX BUOOB YChyT,
€Cnv Takne 4OoroBopbl MO CBOEMY XapaKTepy He noanagaroT Noa AeNCTBUE HACTOosILLIEN
rnasbl, onpeaenstTcs 3aKOHOM.

Cratba 39.1. [lpaBuna okaszaHuA oTAeNbHbLIX BUAOB YCIYr, BbINOMHEHUS
oTAenbHbIX BUAOB paboT noTpebutenam

(ese0eHa ®edeparbHbiM 3akoHoM om 18.07.2011 Ne 242-P3)

MpaBuna okasaHusa OTAENbHbIX BUOOB YCIYr, BbINOMIHEHUSA OTAENbHbIX BUAOB paboT
noTpebutensam yctaHasnueatoTcs [Npasutensctsom Poccurckon ®egepaunu.

NnaBa IV. l'ocypapcTBeHHasa n o6LWecTBeHHanA 3awuTa npaB
noTtpeburtenen

Cratbsa 40. PegepanbHbiv rOCyAapCTBEHHbIN HAA30p B 06NacTu 3amThbl
npa.B noTpeduteneun

(6 ped. ®edeparibHo2o 3akoHa om 18.07.2011 Ne 242-®3)

1. ®efepanbHbIii FOCYAapCTBEHHLINM HAaA30p B 0611acTu 3awuTbl NpaB noTpebuTtenemn
OCYyLLEeCTBNAEeTCS YNONHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMHUTENBHOW BRacTn
(banee - opraH rocygapCTBEHHOro Haa3opa) B Nopsiake, yCTaHOBIEHHOM
MpaBuTenscTBoM Poccunckon denepavmn.

2. ®epeparnbHbI rocyaapCTBEHHbIN HAA30p B obnactu 3awmTbl NpaB notpebutenen
BKtOYaeT B cebs:

1) opraHunsaumto 1 NnpoBegeHne NPoOBEPOK COBMAEHNS U3rOTOBUTENAMMN
(ncnonHuTenamu, npogasuamMm, yNosTHOMOYEHHbIMU OpraHn3auusMm Unu
YNOMHOMOYEHHbIMU MHAMBUAYANbHLIMU NPeanPUHUMATENSMU, UMNOPTEPaMK,
Bnagenbuamu arperatopoB) TpeboBaHui, YCTaHOBNEHHbIX MeXAYHapOAHbIMU
aorosopamu Poccunckon degepaumm, HacTtoswmm 3akoHOM, ApyruMu beaepanbHbiMn
3aKOHaMn U MHbIMWU HOPMAaTUBHBLIMW NPaBOBbLIMKU akTamu Poccuirckon degepaumm,
perynupyoLwmMMmn oTHOLWEHNA B 06nacTu 3awwmThbl npaB notTpebuTtenen (ganee -
obsasaTenbHble TpeboBaHWs), NpeanMcaHnin JOSMKHOCTHBIX MWL, OpraHa
rocygapCTBEHHOIro Haa3opa;

(8 ped. ®edeparibHO20 3akoHa om 29.07.2018 Ne 250-®3)

2) opraHu3aumio 1 npoBeaeHne NpoBEPOK COOTBETCTBUS TOBApOB (paboT, ycnyr)
obs3atenbHbIM TpeboBaHMsM, obecnevmBatoLm 6e30nacHoOCTb ToBapoB (paboT,
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YCNyr) ONsi >XKM3HW 1 300POBbs NOTpebuTenen, okpyxarLlen cpegbl, npeaynpexaeHme
AENCTBUI, BBOASLLMX NOTpedbuTenen B 3abnyxgeHune, n npegotepalleHme npuinHeHns
BpeAa nmyLecTBy notpebutenen, yctaHOBMEHHbIM B COOTBETCTBUM C
MexayHapoaHbiMu gorosopamu Poccunckon denepaunn, penepansHbiMn 3aKkoHaMu m
WHLIMWU HOPMAaTMBHbIMM NpaBoOBbLIMK akTaMn Poccunckon depepauunu;

3) NnpuMeHeHne B Nopsiake, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuickomn
depgepaumm, mep npeceveHnss HapyLeHun obsisaTenbHbIX TpeboBaHWi, Bblgadvy
npeanMcaHnin 0 NpekpaLleHnn HapyLeHn NpaB NoTpebuTenen, o npekpaLeHnum
HapyLleHun obasaTenbHbIX TpeboBaHmi, 06 YyCTpaHEHUMN BbISBNEHHbIX HApYLLUEHNI
obs3aTenbHbIX TpeboBaHMIA, NPUBNEYEHNE K OTBETCTBEHHOCTM NL, COBEPLLMBLLINX
Takne HapyLleHus:;

4) cnctematnyeckoe HabngeHne 3a NCnosiHeHMEM obsi3aTenbHbIX TPeOOBaHWMN,
aHanu3 n NPoOrHO3MpOBaHME COCTOSIHUS UCMNOSTHEHMST 06sa3aTenNbHbIX TpeboBaHM Npn
OCYLLECTBMNEHUN U3roTOBUTENAMM (MCNONHUTENAMU, NPpoAaBLaMN, YNONHOMOYEHHbIMU
opraHu3auusiMm unm ynonHOMOYEHHbIMU MHAMBUAYaNbHLIMU NpeanpUHUMaTensMu,
nMnopTepamu, BnagenbuamMmn arperaTopoB) CBOeN AeATENbHOCTH;

(e ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) ctatuctndeckoe HabngeHe B obnactn obecneyeHns 3almThbl Npas
noTpebuTtenen, yyeT U aHannsa criydaeB NpUYMHEHNS Bpeaa XXN3HN 1 300POBLI0
noTpebuTenen, okpyxarLlen cpege n uMyLLecTBy noTpebutenen, CBA3aHHOIO C
npnobpeTeHnem 1 ncnonb3oBaHNeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, ONacHbIX
ToBapoB (paboT, ycnyr) NMbo ¢ npegocTaBrieHMeM NoTpeduTenamMm HeCBOEBPEMEHHOMN,
HEenoJsIHOM, HEAOCTOBEPHOW N BBOASLLEN B 3abnyxaeHne nHopmaummn o ToBapax
(paboTax, ycnyrax);

(8 ped. ®edepasibHO20 3akoHa om 25.06.2012 Ne 93-®3)

6) exxerogHoe npoBefeHME aHann3a U OUEeHKM 3adEeKTUBHOCTM heaepanbHOro
rocyaapCTBEHHOro Hag3opa B obnacTtu 3awmTtbl npas notpeburtenen;

7) exxeroHyto NOAroTOBKY HA OCHOBaHUW pe3yribTaToB AEeATENbHOCTH,
npegycMOTPEeHHOM NoAnyHKTaMun 1 - 6 HacTOALLEro NyHKTa, rocyaapCTBEHHbIX
AO0KagoB O 3awuTe npae notpebutenen B Poccuiickon ®eaepaumm B Nnopsiake,
ycTaHoBreHHoM [MpaButenbctsom Poccumrckon denepaumm.

3. K oTHOLIEHMAM, CBSI3aHHbLIM C OCYLLEeCTBNeHnemM eaepanbHOro rocyaapCTBEHHOIo
Hag3opa B obnacTtu 3awmThl NpaB noTpebutenen, opraHnsauuen u NnpoBeaeHnem
NpOBEPOK N3roToBuTENen (MCNoNHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbIX OpraHn3auni
NN YNONTHOMOYEHHbIX UHOVBUAYaNbHbIX NpeanpUHUMaTenen, MMNoOpPTEpPOB,
BnagenbLeB arperaTopoB), NPUMEHSAIOTCA NonoxeHna degepanbHOro 3akoHa ot 26
aekabps 2008 roga Ne 294-03 "O 3awmTe npas toOpUANYECKNX L, U UHAMBUAYANbHbIX
npeanpyHMMaTenen npy OCyLeCTBNEHUN roOCyAapCTBEHHOIO KOHTpONS (Hag3opa) u
MYHULIMNANbLHOro KOHTponsa".

(8 ped. ®edepasibHo20 3akoHa om 29.07.2018 Ne 250-®3)

3.1. MNpwu ocywecTBNeHnn doeaepanbHOro rocyaapCTBEHHOrO Hag3opa B obnactm


https://dokumenty24.ru/

3akoH P® o1 07.02.1992 Ne 2300-1 [okymeHT npegoctaeneH cantom [JokymeHTbI24
(pen. ot 18.03.2019) "O sawmTe npas notpebutenen” https://dokumenty24.ru — [IokyMeHTb!
(c am. n gon., BCTYNMMBLUUMKU B CUIY) Poccuiickoro 3akoHogaTtenscrea

3awnTbl NpaB noTpebutenen opraHoM rocyfapCTBEHHOMO Haa3opa NPOBOAATCS
KOHTPOrbHbIE 3aKyrKu B Nopsake, yctaHoBreHHoM defepanbHbiM 3aKOHOM OT 26
Aekabps 2008 roga Ne 294-3 "O 3awwmTte npas topUaNHeCcKnx nuL, 1 MHAMBUAYanbHbIX
npeanpyHUMaTenen npu OcyLecTBNEeHNN rocyAapCTBEHHOIo KOHTpons (Hagsopa) u
MYHUUMNANbHOro KOHTpona".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MOXeT ObITb NpoBeaeHa OpraHom
rocy4apCTBEHHOro Hag3opa He3amenMTeNnbHO C OAHOBPEMEHHBIM U3BELLEHNEM
opraHa npoKypatypbl.

(n. 3.1 esedeH ®edeparibHbiM 3akoHOM om 18.04.2018 Ne 81-®3)

4. lomKHOCTHbIE NUa opraHa rocyapCTBEHHOro Haa3opa B nopsagke, yCTaHOBIEHHOM
3akoHogartenbcTBoM Poccuickon ®enepaumm, UMerOT nNpaso:

1) 3anpawwmBaTb 1 Nofly4aTb HA OCHOBAHUN MOTMBMPOBAHHbLIX MMCbMEHHbIX 3anpoCcoB
OT OpraHoB rocyapCTBEHHOM BMacTu, OpraHoB MECTHOrO caMoyrnpaBfneHus,
00LLECTBEHHbIX OpraHM3auUnin, N3rotoBuTeNen (MCNoNHUTENEN, NPOLaBLIOB,
YNOSTHOMOYEHHbIX OpraHu3aumn umM ynonHOMOYEHHbIX MHOMBUAYANbHbIX
npegnpuHMMmaTenen, UMNOPTEPOB, BNagenbLEB arperatopoB) MHGOPMaLUUIo 1
AOKYMEHTbI MO BOnpocam 3alumThbl npas notpebutenen;

(6 ped. ®edepasibHo20 3akoHa om 29.07.2018 Ne 250-®3)

2) 6ecnpendaTCTBEHHO NO NpeabsBleHNN CNyXebHOro yaoCToBEPEHMS U KONUK npuKasa
(pacnopsikeHnst) pykoBOAUTENS (3aMeCcTUTeNs PYKOBOAUTESS) opraHa
rocy4apCTBEHHOro Hag3opa 0 Ha3Ha4YeHUU NPOBEPKU NoceLlaTb TEPPUTOPUID, 30aHNS,
NOMELLEHNS N COOPYXEHUS, UCNONb3yeMble N3rOTOBUTESNEM (MCNOSTHUTENEM,
npoAaBLIOM, YNOSTHOMOYEHHOW OpraHu3aumen unm ynornHOMOYEeHHbIM MHAMBUAYaNbHbIM
npegnpuHMMmaTenem, UMNOPTEPOM, BradernbLeM arperatopa) npu ocyLecTBeHnn
CBOEN OeATeNbHOCTH, B LieNsax NpoBeaeHns MeEPONPUATUIA MO KOHTPOSIO;

(8 ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

3) npoBoauTb 0THOP NPob 1 06pa3LoB TOBAPOB, NPeAHa3HAYeHHbIX A5 peanu3aumm n
peanuayemMbix NOTpedbuTensam, Ansg NnpoBeaeHns X UCCnegoBaHnin, UCTNbITAHWA;

4) BblgaBaTb U3roTOBUTENAM (MCNOMHUTENSAM, NpoAaBLaM, YNOTHOMOYEHHbLIM
opraHMsauusamM Unun ynorHOMOYEHHbIM NHOMBUAYASNbHBIM NpeanpuHMMaTenam,
nMnopTepam, Brnagenbsuam arperaTopoB) NnpeannucaHns 0 NpekpaLLeHnn HapyLeHun
npaB NoTpebuTtenen, o NpekpaLleHnn HapyLeHnn obasaTenbHbIX TpeboBaHnn, 06
YCTPaHEHMM BbISIBIIEHHbIX HApYLUEHUN 00s13aTenbHbIX TPeboBaHMI, 0 NPOBEAEHUN
MeponpusaTUn No obecrneyeHnto NpegoTBpaLLeHns Bpeaa XU3Hu, 34OpoBbI0 U
NMYyLLIECTBY NOTPebUTENEN, OKPYXKatoLLIEN Cpeae;

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5) cocTaBnATb NPOTOKOMbI 06 aAMUHUCTPATUBHBIX NPaBOHaPYLLEHUSX B 06racTu
3aluMThl NpaB NoTpebutenen, paccMaTpuBaTh Aena 00 ykasaHHbIX aaMUHUCTPATUBHbIX
npaBoHAPYLUEHUSAX U NPUHUMATL MepbI MO NPeaoTBPaLLEHUI0 TakUX HapYLLEHUI;

6) HanpaBnATb B YNONTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHbIEe C HAapYLUEHUSIMU
ob6s13aTenbHbIX TpeboBaHWUA, AN PEeLlEHUs BONPOCOB O BO30OY)XAEHUN YroNOBHbIX Aer
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no nNpn3Hakam HpeCTyﬂﬂeHMVI;

7) obpawatbCa B CyA C 3a8BMNEHMAMM B 3aLUMTy NpaB noTpebuTtenen, 3akoHHbIX
WMHTEpEeCcoB HeonpeaeneHHoro Kpyra notpebutenen, a Takke ¢ 3asBNeHNSIMN O
NUKBUOALMM U3roToBUTENS (MCMONMHMUTENS, Npogasua, YNoSTHOMOYEHHOW OpraHm3aLmu,
nmnopTepa, BnagenbsLa arperatopa) nMbo o npekpalleHnn oeaTenbHOCTU
NHONBMAYanNbHOro npeanpuHumaTtens (YynonHOMOYEHHOro MHAMBUAYaNbHOMO
npegnpuHMmaTensi) 3a Heo4HOKpaTHoe (aBa 1 bonee pasa B Te4eHne 0gHOro
KaneHgapHoro roga) unu rpyboe (noBnekwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBrieHNs NIOAEN) HapyLLEHNe npaB NnoTpeduTenen.

(e ped. ®edeparnibHo20 3akoHa om 29.07.2018 Ne 250-®3)

5. OpraH rocygapCTBEHHOIro Ha3opa MOXeT OblTb NPUBSIEYEH CyAOM K y4acTuio B Aerne
nnbo BnpaBe BCTynaTb B AEN0 NO CBOEWN MHULMATMBE U NO UHULMATMBE N,
y4yacCTBYHOLMX B Aene, A8 gavv 3aknioyeHns no geny B uensx sawuTbl npas
notpebuTtenen B nopsake, yCTaHOBNEHHOM 3akoHOA4aTENbCTBOM Poccuiickom
depepauyum.

5.1. NpegnucaHne, BblgaHHOE NPK OCYLLLECTBEHUN rOCyaapCTBEHHOro Haa3opa B
obnacTtu 3awmnTbl NpaB noTpebutenemn, MoxeT ObiTb 06XanoBaHO B apbutpaxkHbin cyq B
TeyeHue Tpex MecsiLeB CO AHSA ero Bblgaun. B cnyvae npuHaTua 3assneHus ob
obxanoBaHMKM 3TOro NpeanucaHns K NpoM3BoACTBY apbuTpaxXHOro cyaa UCnosiHeHue
3TOro NpeanucaHus NpUocTaHaBMBaETCA OO0 OHSA BCTYNNEHNUs pelueHns apbuTpaxHoro
cya B 3aKOHHYIO Ccuny.

(n. 5.1 esedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-03)

6. OpraH rocygapcTBeHHOro Haa3opa Brnpase AasBaTb pas3bsACHEHUS MO BONpocamM
NPUMEHEHNA 3aKOHOB U MHbIX HOPMaTMBHbIX NPaBOBbIX akToB Poccumnckon denepaumn,
perynmpyroLmx oTHoOWEeHUs B 06nacTu 3awmTbl npas notpebutenen.

7. F'ocygapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBaApOB TpeboBaHUAM 6e3onacHoCTH,
YCTaHOBIIEHHbIM TEXHUYECKNMU pErfiaMmeHTaMm, OCyLLECTBASETCS TakkKe
YNONMHOMOYEHHbIMWN dhefepanbHbIMU OpraHaMmn UCNONHUTENbHOM BracTu B
COOTBETCTBUM C 3aKoHOoAaTeNnbCTBOM Poccuickon deaepaumm o0 TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocyaapCTBEHHOIO HaA30pa COBMECTHO C YNOMHOMOYEHHbIMU hbeaeparnbHbIMU
opraHamMu UCMOSTHUTENbHOW BlacTu, yKa3aHHbIMU B NMyHKTE 7 HACTOsILLEN CTaTby,
ocyliectBnaeT OpMUPOBaHME N BEAEHME OTKPLITOro 1 0bLLef0CTyNHOro
rocygapCTBEHHOro MHAOPMAaLMOHHOIO pecypca B o6ractu 3awmTbl npas
notpebutenen, kayectea n 6e3onacHoCcTn ToBapos (paboT, ycnyr) B Nopsake,
ycTaHoBrieHHoM [NpaButenbctsom Poccurckon ®enepauuu.

(n. 8 esedeH ®edeparibHbiM 3akoHOM om 25.06.2012 Ne 93-93)

9. OpraH rocygapCTBEHHOIro Hag3opa yTBepXKaaeT MeToanveckne pekomeHgauum no
pa3paboTke 1 peanus3aunm permoHasnbHbIX U MyHULMNANbHbIX NMPOrpaMmm no 3awure
npae notpebutenen.

(n. 9 eeedeH PedeparibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)
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Cratbsa 41. O6A3aHHOCTb U3roToBuUTENs (MCNONHUTENA, Npoaasua,
YNOSIHOMOYEHHON OpraHu3aumm nnm ynorTHOMOYeHHOro MHANBUAYarbHOro
npeanpuHMMarTens, MMnopTepa, BragesnbLa arperatopa) no
npegocTtaBrieHUI0 MHOpMaLUKM opraHy rocyaapcTtBeHHOro Hag3sopa

(8 ped. ®edeparibHo20 3akoHa om 29.07.2018 Ne 250-®3)
(8 ped. ®edepasibHo20 3akoHa om 18.07.2011 Ne 242-®3)

MsrotoButens (MCnonHUTENb, NpoAaseL, YNOfIHOMOYEHHas opraHu3aunsa nnm
YNOMHOMOYEHHbIN MHANBUAYANbHbIA NpeanpuHMMaTens, MMNopTep, Bnagenew
arperaTopa) no TpeboBaH1O OpraHa rocyaapCTBEHHOro Hag30pa, ero JOIMKHOCTHbIX
nuy, 064a3aH NpeaoCcTaBUTb B YCTAHOBMNEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHMS,
OOKYMeHTaumMo, 06bACHEHUS B MMCbMEHHON U (M) YCTHON hOPME N UHYIO
nHpopmauuio, Heob6xoaMMyI0 A5t OCYLLECTBNEHNA OPraHOM rocy4apCTBEHHOMO
Hag3opa 1 ero AOMKHOCTHBLIMM NMLAMKN NOSTHOMOYNIA, YCTAHOBMNEHHbIX
3akoHogartenbcTBoM Poccuickon ®eaepaumn.

(8 ped. ®edeparibHO20 3akoHa om 29.07.2018 Ne 250-®3)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 Ne 171-
P3.

Crtatbs 42.1. [loNHOMO4YMA BbICLUUX UCMOSTHUTENbHbLIX OPraHoB
rocyaapcTBeHHoOM Bnactu cyobektoB Poccunckon ®epepauum B obnacrtu
3aWmThbl NpaB noTpedbuteneun

(6sedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

1. BbiClWWn ncnonHUTENbHbIM OpraH rocygapCTBEHHOW BriacTu COOTBETCTBYIOLLErO
cybbekTa Poccuickon ®egepaumnm ocyLecTBngeT MeponpuaTus No peanuaaumm,
obecneyeHunio 1 3awmTe npas notTpebutenen 1 B npegenax CBOMX NOSIHOMOYNIA
NpMHMMaeT onpeaeneHHble Mepbl.

2. B uensx cogencrams 3awwmrte npas notpebutenen opraHbl UCNOSTHUTENbHOW BNacTu
cybbekToB Poccuiickon ®epepauumn paspabartbiBaloT permoHasbHble NporpaMmmbl no
3awuTe npas noTpebutenen n okasbiBatoT COOENCTBUE OpraHam MECTHOIo
camoynpasneHus n obLecTBeHHbIM 06beanHEHNAM NoTpebuTtenen (Mx accoynaumsm,
CO03aM) B OCYLLECTBMAEHNN MW 3aLLMThI NpaB noTpebuTenen.

(n. 2 eeedeH ®edeparibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)
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Ctatbs 42.2. Nepepayva ocylecTBNeHNs1 NOJIHOMOYUMN OpraHa
rocyaapCTBeHHOro Hagsopa opraHam UCMOJSIHUTENIbHOW BNacTu CyObLEKTOB
Poccunckoun Pepepauumn

(esedeHa DedeparibHbim 3akoHoM om 13.07.2015 Ne 233-®3)

MonHoMouKMs opraHa rocyaapCTBEHHOrO Haa3opa Mo ocyLecTBneHno doeaepanbHOro
rocyaapcTBEHHOro Hagaopa B 06r1acty 3awmThl Npas noTpedutenen MoryT nepegaBaTtbCcs Ans
OCYLLECTBIIEHNSA OpraHam UCNONHUTENbHON BNacTn cybbekToB Poccuickon deaepaumm
nocrtaHoeneHusmu MNpasutenoctea Poccuickon ®enepaumm B nopsigke, ycTaHOBEHHOM
degepanbHbIM 3aKOHOM OT 6 okTs10pst 1999 roga Ne 184-93 "O6 obwux npuHumMnax
opraHvsaumm 3akoHogaTtenbHbIX (NpeacTaBUTENbHbBIX) U UCNOSTHUTENbHBLIX OPraHoB
rocygapcTBeHHOM Bnactn cyobektoB Poccumnckon ®enepaummn’.

Cratbs 42.3. Mogaya n paccMmoTpeHue obpaweHnin notpedbutenen

(esedeHa DedeparibHbiM 3akoHOM om 18.03.2019 Ne 38-®3)

1. OBpaLlieHne noTpebuntens MOXeT ObITb HaNpaBnNeHo B MMCbMEHHON hopMe Ha ByMakHOM
HOCUTEne Unu B 9NEeKTPOHHON hopMe B OpraH rocyaapCTBEHHOro Hag3opa, UHble
YNONHOMOYEHHbIE (befepanbHble OpraHbl UCMOMHUTENBHOM BRacTu, opraH UCNONHUTESNbHON
BnacTu cyobvekta Poccuiickon ®enepaumm nnbo opraH MECTHOrO camoynpaBieHUs.

2. ObpalleHne noTpebntens MoxeT ObITb HANpaBreHo MO NoYTe, C UCMOSIb30BAaHNEM
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT", B TOM Yucne ouumnanbHoro
cauita opraHa rocyaapCTBEHHOro Hag3opa, MHbIX YNOSTHOMOYEHHbIX dhedeparnbHbIX OpraHoB
NCNONHUTENbHOW BracTu, opraHa UCNonHUTENbHON BNacTn cybbekta Poccuiickon ®enepaunm
nnbo opraHa MecTHoOro camoynpaeneHus (B cybbektax Poccuickon degepauum - ropogax
denepanbHoro 3HadeHusa Mockse, CaHkT-leTepOypre n Cesactonone ¢ UCMOMb30BaHNEM
odununanbHOro cantTa opraHa MECTHOrO camoyrnpaBrieHUs B Criyvae, ecrnivm 310 NpeayCcMOTPEHO
3akoHamu cybbekToB Poccuiickon ®enepaumm - ropogos denepanbHoro 3HavyeHnss MockBbl,
CaHkT-leTepbypra n Cesactonons), e4MHOro nopTana rocygapcTBEHHbIX U MyHULMNAbHbIX
ycnyr nnbo permoHanbHOro nopTana rocygapCTBEHHbIX U MyHULMNANbHBIX YCAYT, a Takke
MOXeT ObITb MPUHATO MPU JINYHOM Npueme 3aaBuUTenNs.

3. B MHOroyHKUMOHaNbHbIX LEHTpax NpegocTaBneHnst rocyaapCTBEHHbIX M MyHULMNANbHbIX
yCNyr MOryT OCYLLeCTBIATLCS Npuem obpalleHnn notpebutenen n KOHCYNbTUPOBaHNE
notpebutenen no Bonpocam 3aLmThbl UX NPaB Ha OCHOBaAHUW COrnalleHnin 0 B3anMoaeNCTBNn
MeXay MHOroyHKLMOHaNbHbIMW LIeHTpamMu NpegocTaBneHnst rocy4apCTBEHHbIX U
MYHULMNANbHbLIX yCnyr u defepanbHbIMU OpraHaMmy UCNONTHUTENbHOW BNacTu, opraHamu
rocyapCTBEHHbIX BHEGOOKETHLIX (OOHA0B, OpraHamMu rocy4apCTBEHHOM BnacTn cybbekToB
Poccuinckon ®egepaunmn, opraHamm MECTHOIO cCaMoyrnpaBrieHns.

Ctatbsl 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen,
YCTaHOBJEHHbIX 3aKOHAaMN U UHbIMU HOPMAaTUBHbLIMU NPaBOBbLIMU aKTaMu
Poccunckoun ®enepaumm
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(8 ped. ®edepasnbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB noTpebuTtenen, ycTaHOBNEHHbIX 3aKOHaM1 U MHbIMW HOPMaTUBHbLIMU
npaBoBbIMM akTamu Poccuiickon ®egepaumm, npogasel, (MCNONHUTENb, M3rOTOBUTEND,
YNONTHOMOYEHHas opraHM3aums Unu ynoriHOMOYEHHbIM MHAMBUAYAlNbHbIA NpeanpuHUMaTenb,
nMnopTep) HeceT aaMUHNCTPATUBHYIO, YTOMNOBHYIO UIW rPaXKaaHCKO-MPaBoBYHO
OTBETCTBEHHOCTb B COOTBETCTBUWN C 3aKoHOAaTenbCcTBOM Poccuiickon denepaunn.

Ctatbs 44. OcywecTBneHne 3aWwmTbl NpaB NoTpedbuTenen opraHamm
MECTHOro camoynpaBfieHus

(e ped. ®edeparibHo20 3aKkoHa om 22.08.2004 Ne 122-®3)

B uenax sawuTbl npaB noTpedbutenen Ha TeppuTopun MyHUUunanbHoro obpasoBaHuns
OpraHbl MECTHOrO camMoynpaBsfeHusi BNpase:

paccmaTtpuBaTtb obpalleHns noTpebuTtenemn, KOHCYNbTMPOBaTL UX MO BONpoOcam
3awnTbl NpasB noTpebutenen;

(8 ped. ®edepasibHo20 3akoHa om 18.03.2019 Ne 38-®3)

obpawaTbca B cyabl B 3alMTy npaB notpebutenen (HeonpeaeneHHoro Kkpyra
notpeburtenen);

paspabaTtbiBaTb MyHULMNANbHbIE NPOrpaMmbl No 3awMTe npas notTpedutenen.
(ab3ay esedeH ®edeparsibHbiM 3akoHom om 18.03.2019 Ne 38-03)

Mpwu BbIsSIBNEHUN No obpaLleHnto NnoTpebuTtens Toeapos (paboT, ycnyr)
HeHaanexallero kKayecTsa, a Takke OnacHbIX ANd XU3HW, 340pOBbH, UMYyLLECTBa
noTpeduTenen n okpyxarLlen cpegbl opraHbl MECTHOMO camoynpaBfeHns
He3amennuMTenbHO u3seLLatoT 06 aTom deaeparnbHblie OpraHbl UCNONHUTENBHON
BMNacTu, OCyLLEeCTBASOLWME KOHTPOSb 3a Ka4ecTBOM 1 6e30nacHOCTbI0 ToBapoB (paboT,
ycnyr).

(8 ped. ®edeparibHo20 3akoHa om 18.03.2019 Ne 38-®3)

YacTb TpeTbs yTpaTuna cuny. - ®egepansHbii 3akoH o1 18.03.2019 Ne 38-93.

Cratba 45. [lpaBa o6wecTBeHHbIX 00 beANHEHUN NoTpebuTenen (Mx
accoumauun, Cor30B)

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

1. NpaxkgaHe BnpaBe 00beANHATLCA Ha 4OOPOBONBLHOM OCHOBE B OOLLIECTBEHHbIE
o6benmHeHus notpedbutenen (Mx accoumarmm, Col3bl), KOTOPbIE OCYLLLECTBASIIOT CBOK
AEeATENbHOCTb B COOTBETCTBMM C yCTaBaMU YKa3aHHbIX 06beanHeHW (X accounaumnn,
CO030B) 1 3aKoHOoZaTenbcTBOM Poccuiickon ®eagepaumm.

2. ObwecTBeHHble 06beanHEHUs noTpebutenen (Mx accoumnaymm, Cor3bl) AN
OCYLLECTBIIEHUS] CBOUX YCTaBHbIX Lleneun Brnpase:
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yyacTtBoBaTb B pa3paboTke oba3aTenbHbIX TpeboBaHu K ToBapam (paboTtam, ycnyram),
a Takke NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX akTOB POCCMICKON
depepaumm, perynmpyromx OTHOLWEHNSA B 061acTh 3awwuTbl NnpaB NoTpebuTtenen;

NPOBOAUTb HE3ABUCMMYHO IKCNEPTU3Y KadecTBa, 6e3onacHoOCTM ToBapoB (paboT, ycnyr),
a Takke COOTBETCTBUS NOTPEBUTENBCKNX CBOMCTB TOBApOB (paboT, ycnyr) 3asBrneHHOn
npoAasuamu (M3roToBUTENSIMU, UCMONHUTENSIMU) MHOPMALUN O HUX;

OCYyLLECTBNATb OBLLECTBEHHbIN KOHTPOMb 3a cObnogeHneM npae noTpedbutenen u
HanpaBnATb B OpraH rocya4apCTBEHHOIo Hag3opa U opraHbl MECTHOrO camMoyrnpaBfieHns
MHpopMaUMIo 0 hakTax HapyLUEHU NnpaB NnoTpedbuTenen onsa NpoBeAEHUs NPOBEPKN
9TUX (PaKTOB N NPUHATMA B Criy4ae Ux NOATBEPXKAEHMA MEpP MO NPecevYeHnto
HapyLleHu npaB notTpebutenen B npegenax NosIHOMOYMIA yKa3aHHbIX OPraHoB,
y4yacTBOBaTb B MPOBEAEHMM IKCNEPTM3 NO hakTaM HapyLLEeHUI npaB noTpebuTenen B
cBA3KM ¢ obpaleHnsMmn notpeduTtenen. Mpu ocyllecTBneHnn obLEeCTBEHHOIO KOHTPONS
obLecTBeHHble 06beanHeHNa noTpebuTtenen (Mx accoumaumm, cosbl) He BNpase
TpeboBaTb OT M3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNONHOMOYEHHbIX
OpraHu3auuin unm yrnosTHOMOYEHHbIX MHANBUAYaNbHbIX NpeanpuHUMaTenen,
MMMNOPTEPOB) NpeAcCTaBNeHNE AOKYMEHTOB (BbINONIHEHME AENCTBUI), 06A3aHHOCTb
npeacTaBneHns (BbIMOMHEHMS) KOTOPbIX NO TpeboBaHMIO NOTPebuTeNsa He yCTaHOBIEHA
3aKOHOM;

(e ped. ®edeparnibHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHAaTb MHpopMaLmMo O NpaBax NoTpeduTenem n o He06XoaMMbIX 4ENCTBUSX
no 3awuTe 3TUX Npae, O pe3ynbTaTax CPaBHUTENbHbIX MCCIEA0BAHNN KadecTBa
ToBapoB (paboT, ycnyr), a Takke UHY MHdopmMmaumio, kKotopas byaet cnocobcTBoBaTb
peanu3auumn npae n 3aKOHHbIX MHTEpecoB NoTpebuTtenen. MNybnunkyemble
obLecTBeHHbIMM 06beaNHEHMAMN NOTpebuTenen (Mx accoumaumnamm, Cor3amm)
pesynbTaTbl CPaBHUTENbHbIX MCCEA0OBaHUIN KadecTBa ToBapoB (paboT, ycnyr) He
SABMSAIOTCA pekramomn;

BHOCUTb B (heeparnbHble OpraHbl UICNONMHUTENBHOW BNAcTX, OpraHn3auum
npeanoXeHus 0 NPUHATMM Mep NO NOBbLILLEHMIO Ka4yecTBa ToBapoB (paboT, ycnyr), no
NPMOCTaHOBIEHMIO MPOM3BOACTBA U peanusaunm ToBapoB (BbINONHEHNS pabor,
OKa3aHu1s yCryr), No OT3bIBY C BHYTPEHHETO pbIHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLUMNX NPEOBABASEMbIM K HAM N YCTAHOBMNEHHBIM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm 0 TEXHNYECKOM perynupoBaHmm obsizatenbHbiM TpeboBaHuAM;
BHOCWUTb B OpraHbl NPOKypaTypbl 1 beaepanbHblie opraHbl MICNOMHUTENBHOW BRacTu
MaTepuarbl O NPUBMEYEHNN K OTBETCTBEHHOCTM NUL,, OCYLLIECTBASAIOLLMX MPOM3BOACTBO
N peanusauunio TOBapoB (BbINONHEHWe paboT, okasaHue ycnyr), He COOTBETCTBYHOLLMX
npeabsBnsemMbiM K HUM 0b6s3aTenbHbIM TpeboBaHUAM, a Takke HapyLualoLwmx npasa
notpebutenemn, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMW HOPMAaTUBHBIMI NPaBOBLIMU
aktamu Poccuinckon ®eaepaunu;

obpawaTbCca B opraHbl NPoKypaTypbl C NpocbbamMn NPUHECTU NPOTECTbI O NPU3HAHUU
HeOeNCTBUTENbHBIMU aKTOB doefieparibHbIX OPraHoOB UCMONTHUTENBHOM BACcTU, akToB
OpraHoB UCMNOMHUTENBHOM BriacTh cybbekToB Poccumnckon Pegepaumm n akToB OpraHoB
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MECTHOro camoynpasfeHusi, NPOTUBOPEYaLLNX 3aKOHAM N UHBIM PEerynnpytowmm
OTHOLLEHMSsI B 061acTh 3aWwuTbl NpaB NoTpebutenen HopMmaTUBHLIM NPaABOBLIM aKkTam
Poccuinckon ®egepaunu;

obpawaTbCa B Cyabl C 3asBNEHNSMN B 3aLMTy NpaB NoTpedutenen n 3akOHHbIX
NHTEPEeCcoB OTAENbHbIX NOTpebuTtenen (rpynnel noTpebuTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyfapCTBEHHOro Haasopa B (hopMuMpoBaHum
OTKPbITbIX M 00LWEefOCTYNHbIX FOCYAapCTBEHHbIX UH(POPMALMOHHbBIX PECYPCOB B
obnactu 3awmThbl NpaB noTpebuTenen, kayectsa n 6esonacHocT ToBapoB (paboT,
ycnyr).

(ab3ay esedeH ®edeparsibHbiM 3akoHom om 18.07.2011 Ne 242-®3, g peo.
®edeparnbHoz20 3akoHa om 25.06.2012 Ne 93-®3)

CtaTtbsa 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeornpeaesrieHHOro Kpyra
notpedbutenen

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocyaapCTBEHHOro Hag30pa, opraHbl MECTHOIO CaMOynpaBeHus,
obLecTBEHHbIE 060BbeaAMHEHNSA NOTpebuTenen (Mx accoumaumn, corsbl) Brpase
NpeabsBnATb UCKM B Cyabl O NPeKpaLleHnn NpoTMBONPaBHbLIX 4EACTBUIA U3rOTOBUTENS
(ncnonuuTens, npogasua, yrnosIHOMOYEHHOW OpraHM3aumm UM yrnoriHOMOYEHHOIo
NHONBMAOYANbHOrO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUN HeonpeaeneHHoro
Kpyra notpeburenen.

(Yyacmb repeas 8 ped. PedeparibHo20 3akoHa om 18.07.2011 Ne 242-3)

Mpn yooBneTBOpEHMM TaKoro ncka cyq 06s3biBaeT npaBoHapyLIMTENs A4OBECTU B
YCTaHOBJIEHHbIN CYJOM CPOK Yepes cpeacTBa MacCoBOW MHopMaLMnN NN UHBbIM
crnocobom [0 cBeaeHus noTpedbutenen peleHue cyaa.

BcTynuBLuee B 3aKOHHYO CUNY pelleHne cyaa O NPU3HaHuM AeNCTBUM U3roTOBUTENS
(ncnonuuTens, npogasua, yrnosIHOMOYEHHOW OpraHM3aumm UM yrnoriHOMOYEHHOIo
MHOMBUAYANbHOro NpeanpuHUMaTens, umnoptepa) NPoTUBONPaBHLIMU B OTHOLLEHUM
HeonpeaeneHHoro Kpyra notpebutenen obasarensHO Ans cyaa, pacCMaTpuUBatoLLLErO
NCK NoTpebunTens o 3awuTe ero npas, BO3HUKLINX BCNELACTBUE HACTYMNNEHUS
rpakgaHCKo-NpaBoBbIX NOCNEACTBUI 4ENCTBUI U3roTOBUTENS (MCNONHUTENS,
npogasLa, yrnosIHOMOYEHHOW OpraHu3aLmm Unn yrnorHOMOYEHHOIo MHANBUAYANbHOMO
npeanpvHMMmaTtens, umnopTepa), B YacTy BONPOCOB, UMENM N MECTO Takue AeNCTBUS
N COBEpPLUEHbI JI OHWU N3roTOBUTENEM (MCNONHUTENEM, NPOAaBLOM, YNOSTHOMOYEHHON
opraHusauunen nnm ynoraHOMOYEHHbIM MHAMBUAYASbHLIM NpeanpuHUMaTesnieMm,
UMMOPTEPOM).

OpHOBPEMEHHO C YOOBNETBOPEHNEM UCKa, NPEeabABIEHHOrO 06LLECTBEHHbIM
obbeamHeHnem notpebutenen (Mx accoumaumen, CorO3oM), opraHamm MECTHOro
camoyrnpaBrfieHusi B UHTepecax HeONpPeAeNeHHOro Kpyra notpeburenen, cya
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NPMHUMAaET peLleHre O BO3MELLEHNM 00LLECTBEHHOMY 00beaAMHEHNIO NOTpebuTenen
(Mx accoumaLmm, corsy), opraHam MeCTHOIO CaMoynpaBIieHNst BCEX MOHECEHHbIX Mo
aeny cynebHbIX N3AEPKEK, a TaKKe MHbIX BO3HMKLLMX 4O oOpalleHust B cya u
CBsI3aHHbIX C PaCCMOTPEHMEM [erna HEOOXOAMMbIX PacxofoB, B TOM YMCe pacxodoB
Ha NpoBeAEeHNEe HE3ABMCUMOW 3KCNEPTU3bI B CIly4Yae BbISIBNEHWS B pe3ynbTaTe
NpoBeAeHNst TaKoW IKCNePTU3bl HApyLLEHUS 06si3aTenbHbIX TPeOoBaHU kK TOBapam
(pabotam, ycnyram).

MpesngeHT

Poccunickon ®epepaunm
B.ENbLH

Mocksa, [lom CoBeToB Poccumn
7 dpeBpans 1992 roga

Ne 2300-1


https://dokumenty24.ru/

